
HOSPITALITY RESOURCE PARTNERSHIP

The DID partners with downtown 
stakeholders to advocate for a safe 
yet vibrant nighttime atmosphere. 
Comprised of residents, property owners, 
city staff, city councilors, police, college 
representatives, club owners, and others, 
the Hospitality Resource Partnership 
(HRP) addresses issues like underage 
drinking, overcrowding in clubs, and 
resulting violence. Through the HRP’s 
efforts, the city now mandates special 
training for all floor hosts on crowd 
management, conflict resolution, and 
other issues. In addition, the HRP has 
encouraged the Providence Board of 
Licenses and other city departments to 
take a coordinated approach to solving 
nightlife related issues. 

DOWNTOWN SECURITY NETWORK 

Representatives of the DID and the 
Providence Police Department co-chair this 
group which brings public and private 
downtown security forces together to focus 
on quality of life issues. By meeting and 
communicating on a regular basis, 
they are able to listen to community 
concerns, compare crime statistics, 
and track patterns.

DOWNTOWN SAFETY & OUTREACH 
COLLABORATIVE

In order to address underlying issues that 
lead to crime and recidivism, the 
Downtown Safety & Outreach Collaborative 
(DSOC) has created a viable alternative 
sentencing program for individuals who 
commit crimes downtown. Through a 
collaboration between the Providence City 
Solicitor’s office, the Providence Police 
Department, the DID, the Providence 
Healthy Communities office, the Rhode 
Island Department of Health, PICA, 
probation and parole officers, and others, 
the group identifies individuals in need of 
services for behavioral health, substance 
abuse, housing and employment. 
Participants can access a variety of 
resources, but they must agree to certain 
program requirements. By working in 
partnership, DSOC seeks long term 
solutions to reduce homelessness, drug 
and alcohol abuse, and overall crime in 
the downtown area.

SUMMARY OF OPERATIONS FY 2015: JULY 1, 2014–JUNE 30, 2015

   

  

Downtown Providence 
District Management Authority

OPERATING REVENUES

OPERATING EXPENSES

  

The DID beautifies the district with 
landscaping to reinforce downtown 
Providence’s image as a clean, safe and 
attractive destination. Each season, from 
late May through October, the Clean Team 
is responsible for the initial flower planting 
and ongoing maintenance. 

In recent years, the landscaping program 
has expanded beyond the downtown core. 
With colorful flowers, greenery and art 
installations at 6 visible gateway locations, 
the first two phases of the DID gateway 
enhancement project have already had 
a significant impact. Boulevard medians 
and major intersections have been 
transformed into bright focal points, 
creating a strong sense of arrival. To 
complete future phases of the gateway 
project, we have identified potential 
funding sources and will coordinate with 
other state and city projects.
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STICKERS REMOVED

GRAFFITI
REMOVED

SNOW REMOVAL
(HOURS)

FLOWER WATERING
(HOURS)

POWER
WASHING
(HOURS)

HOSPITALITY ASSISTANCE

PANHANDLING
(PASSIVE)

3,184

BUSINESS CONTACTS

SAFETY ESCORTS

1,488

8,209
23,689

$1,350,511
TOTAL OPERATING REVENUE

$43,012

TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS

SPECIAL PROJECT INCOME

CONTRIBUTED 
SERVICES & FACILITIES

GRANTS

OTHER

$908,221

$311,923

$9,418

$40,930

$37,007

These figures are based on the Providence Downtown Improvement District’s annual audit 
conducted by LGC+D. For a copy of the complete report, please contact the DID office.
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The DID works closely with 

partners to ensure that downtown 

remains a safe, healthy and 

welcoming environment. 

Look How We’ve Grown:
Landscaping & Beautification

With funding from several 
community partners, we rolled 
out the landscaping program with 
94 colorful hanging flower 
baskets and gateway ground 
gardens in 2007. Since then, 
thanks to increased 
neighborhood support, the 
program has thrived and 
expanded to include:

•  278 hanging baskets
•  70 planters
•  11 ground gardens 
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The Providence Downtown Improvement District 
(DID) was created by an ordinance, adopted by 
the city in August 2004, with the support of the 
majority of downtown property owners. Properties 
within the specified 83 block geographic area 
bounded by I-95, Citizens Plaza, Memorial 
Boulevard, the Providence River, and the former 
I-195 land receive enhanced services based on a 
special assessment. Operations began on February 
26, 2005, and initially focused on two main 
program areas: Clean and Safe. The programs 
complement—rather than replace—existing city 
services in the downtown area. DID operations are 
overseen by a 9-member board with seven 
additional ex-officio officers, comprised of 
property and business owners. 

 

In 2015, the Providence Downtown 
Improvement District (DID) celebrated 10 
years in operation. Our projects have had a 
transformative effect on downtown 
Providence, contributing to the clean, safe, 
vibrant atmosphere that we enjoy today. 
Working in partnership with The 
Providence Foundation and Downtown 
Providence Parks Conservancy, we adhere 
to our mission: to continuously enhance 
the quality of life in downtown Providence. 
These quality of life issues, I believe, are 
part of the platform that welcomes and 
encourages new development and attracts 
new businesses, residents, and visitors.  

While the DID Clean & Safe teams are 
considered our most visible programs, 
we also manage downtown landscaping, 
hospitality, marketing and economic 
development projects, and we advocate for 
major streetscape initiatives. In addition, 
we are continuing our effort to expand the 
DID boundaries into Capital Center and the 
Jewelry District—both of which are key 
components of the downtown area.

This report highlights some of our major 
accomplishments over the past two years. 
As we enter our second decade, I would 
like to thank you and our other partners for 
your investments, advocacy and support 
for our city. We look forward to continuing 
our work together.

Richard Lappin

Our mission: to continuously 
enhance the quality of life in 
downtown Providence.
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Mayor Jorge Elorza and Providence
Downtown Improvement District 
Chairman Richard Lappin. 

A message from Richard Lappin, 
Chairman of the Providence 
Downtown Improvement District 
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CLEAN SERVICES

•  Sidewalk sweeping
•  Litter collection 
•  Emptying trash cans
•  Weeding
•  Gum removal

CLEAN: SPECIAL PROJECTS

•  Ground level graffiti removal
•  Cleaning and painting street furniture
•  Sidewalk pressure washing
•  Planting and maintaining flowers
•  Shoveling snow on sidewalks and curbs
•  Seasonal installation of wreaths 
   and banners on light posts
•  Maintaining inventories of non-working     
   lights in order to request repairs

SAFE SERVICES

•  Patroling on foot, bicycle and Segway
•  Assistance with pedestrians and motorists
•  Management of an information cart at         
   special events
•  Acting as liaisons with the business      
   community
•  Providing supplemental services in      
   Burnside and Biltmore parks
•  Distribution of marketing materials
•  Communication about parking regulations
•  Supporting the police with panhandling  
   and other issues

Meet Clean & Safe

To supplement existing city 

services, our highly visible 

Clean & Safe teams, recognized 

by their bright yellow and 

black uniforms, perform a 

series of daily activities that 

improve the physical 

environment and quality of life. 

THE DID IS RESPONSIBLE FOR:
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(HRP) addresses issues like underage 
drinking, overcrowding in clubs, and 
resulting violence. Through the HRP’s 
efforts, the city now mandates special 
training for all floor hosts on crowd 
management, conflict resolution, and 
other issues. In addition, the HRP has 
encouraged the Providence Board of 
Licenses and other city departments to 
take a coordinated approach to solving 
nightlife related issues. 

DOWNTOWN SECURITY NETWORK 

Representatives of the DID and the 
Providence Police Department co-chair this 
group which brings public and private 
downtown security forces together to focus 
on quality of life issues. By meeting and 
communicating on a regular basis, 
they are able to listen to community 
concerns, compare crime statistics, 
and track patterns.

DOWNTOWN SAFETY & OUTREACH 
COLLABORATIVE

In order to address underlying issues that 
lead to crime and recidivism, the 
Downtown Safety & Outreach Collaborative 
(DSOC) has created a viable alternative 
sentencing program for individuals who 
commit crimes downtown. Through a 
collaboration between the Providence City 
Solicitor’s office, the Providence Police 
Department, the DID, the Providence 
Healthy Communities office, the Rhode 
Island Department of Health, PICA, 
probation and parole officers, and others, 
the group identifies individuals in need of 
services for behavioral health, substance 
abuse, housing and employment. 
Participants can access a variety of 
resources, but they must agree to certain 
program requirements. By working in 
partnership, DSOC seeks long term 
solutions to reduce homelessness, drug 
and alcohol abuse, and overall crime in 
the downtown area.

SUMMARY OF OPERATIONS FY 2015: JULY 1, 2014–JUNE 30, 2015

   

  

Downtown Providence 
District Management Authority

OPERATING REVENUES

OPERATING EXPENSES

  

The DID beautifies the district with 
landscaping to reinforce downtown 
Providence’s image as a clean, safe and 
attractive destination. Each season, from 
late May through October, the Clean Team 
is responsible for the initial flower planting 
and ongoing maintenance. 

In recent years, the landscaping program 
has expanded beyond the downtown core. 
With colorful flowers, greenery and art 
installations at 6 visible gateway locations, 
the first two phases of the DID gateway 
enhancement project have already had 
a significant impact. Boulevard medians 
and major intersections have been 
transformed into bright focal points, 
creating a strong sense of arrival. To 
complete future phases of the gateway 
project, we have identified potential 
funding sources and will coordinate with 
other state and city projects.

12,704
7,112

17,378

4,401

795
3,307

REQUESTS FOR
POLICE/FIRE/EMS

61

STICKERS REMOVED

GRAFFITI
REMOVED

SNOW REMOVAL
(HOURS)

FLOWER WATERING
(HOURS)

POWER
WASHING
(HOURS)

HOSPITALITY ASSISTANCE

PANHANDLING
(PASSIVE)

3,184

BUSINESS CONTACTS

SAFETY ESCORTS

1,488

8,20923,689

$1,350,511
TOTAL OPERATING REVENUE

$43,012

TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS

SPECIAL PROJECT INCOME

CONTRIBUTED 
SERVICES & FACILITIES

GRANTS

OTHER

$908,221

$311,923

$9,418

$40,930

$37,007

These figures are based on the Providence Downtown Improvement District’s annual audit 
conducted by LGC+D. For a copy of the complete report, please contact the DID office.

SAFETY

$33,196

$33,917

$30,299

ADMINISTRATION $139,521

COMMUNICATION $51,120

OFFICE

RENT

DEPRECIATION

SPECIAL PROJECTS $105,501

MAINTENANCE

MANAGEMENT

SAFETY $380,733

$130,864

$505,832

$1,305,482
TOTAL OPERATING EXPENSES

PUBLIC SPACE 
MANAGEMENT EXPENSES

INTERNAL

22%

38.7%

29.2%

10.0%

MANAGEMENT

MAINTENANCE

PANHANDLING
(AGGRESSIVE)

2014/15 Clean & Safe Statistics 

CLEAN 

SAFE 

JANUARY 1, 2014–DECEMBER 31, 2015

1,288,625 

TRASH COLLECTED
(POUNDS)

Partnerships: 
Focus on Safety
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The DID works closely with 

partners to ensure that downtown 

remains a safe, healthy and 

welcoming environment. 

Look How We’ve Grown:
Landscaping & Beautification

With funding from several 
community partners, we rolled 
out the landscaping program with 
94 colorful hanging flower 
baskets and gateway ground 
gardens in 2007. Since then, 
thanks to increased 
neighborhood support, the 
program has thrived and 
expanded to include:

•  278 hanging baskets
•  70 planters
•  11 ground gardens 

2014/15 Biennial Report
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The Providence Downtown Improvement District 
(DID) was created by an ordinance, adopted by 
the city in August 2004, with the support of the 
majority of downtown property owners. Properties 
within the specified 83 block geographic area 
bounded by I-95, Citizens Plaza, Memorial 
Boulevard, the Providence River, and the former 
I-195 land receive enhanced services based on a 
special assessment. Operations began on February 
26, 2005, and initially focused on two main 
program areas: Clean and Safe. The programs 
complement—rather than replace—existing city 
services in the downtown area. DID operations are 
overseen by a 9-member board with seven 
additional ex-officio officers, comprised of 
property and business owners. 

 

In 2015, the Providence Downtown 
Improvement District (DID) celebrated 10 
years in operation. Our projects have had a 
transformative effect on downtown 
Providence, contributing to the clean, safe, 
vibrant atmosphere that we enjoy today. 
Working in partnership with The 
Providence Foundation and Downtown 
Providence Parks Conservancy, we adhere 
to our mission: to continuously enhance 
the quality of life in downtown Providence. 
These quality of life issues, I believe, are 
part of the platform that welcomes and 
encourages new development and attracts 
new businesses, residents, and visitors.  

While the DID Clean & Safe teams are 
considered our most visible programs, 
we also manage downtown landscaping, 
hospitality, marketing and economic 
development projects, and we advocate for 
major streetscape initiatives. In addition, 
we are continuing our effort to expand the 
DID boundaries into Capital Center and the 
Jewelry District—both of which are key 
components of the downtown area.

This report highlights some of our major 
accomplishments over the past two years. 
As we enter our second decade, I would 
like to thank you and our other partners for 
your investments, advocacy and support 
for our city. We look forward to continuing 
our work together.

Richard Lappin

Our mission: to continuously 
enhance the quality of life in 
downtown Providence.

Photo: Marianne Lee

Mayor Jorge Elorza and Providence
Downtown Improvement District 
Chairman Richard Lappin. 

A message from Richard Lappin, 
Chairman of the Providence 
Downtown Improvement District 
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CLEAN SERVICES

•  Sidewalk sweeping
•  Litter collection 
•  Emptying trash cans
•  Weeding
•  Gum removal

CLEAN: SPECIAL PROJECTS

•  Ground level graffiti removal
•  Cleaning and painting street furniture
•  Sidewalk pressure washing
•  Planting and maintaining flowers
•  Shoveling snow on sidewalks and curbs
•  Seasonal installation of wreaths 
   and banners on light posts
•  Maintaining inventories of non-working     
   lights in order to request repairs

SAFE SERVICES

•  Patroling on foot, bicycle and Segway
•  Assistance with pedestrians and motorists
•  Management of an information cart at         
   special events
•  Acting as liaisons with the business      
   community
•  Providing supplemental services in      
   Burnside and Biltmore parks
•  Distribution of marketing materials
•  Communication about parking regulations
•  Supporting the police with panhandling  
   and other issues

Meet Clean & Safe

To supplement existing city 

services, our highly visible 

Clean & Safe teams, recognized 

by their bright yellow and 

black uniforms, perform a 

series of daily activities that 

improve the physical 

environment and quality of life. 

THE DID IS RESPONSIBLE FOR:
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HOSPITALITY RESOURCE PARTNERSHIP

The DID partners with downtown 
stakeholders to advocate for a safe 
yet vibrant nighttime atmosphere. 
Comprised of residents, property owners, 
city staff, city councilors, police, college 
representatives, club owners, and others, 
the Hospitality Resource Partnership 
(HRP) addresses issues like underage 
drinking, overcrowding in clubs, and 
resulting violence. Through the HRP’s 
efforts, the city now mandates special 
training for all floor hosts on crowd 
management, conflict resolution, and 
other issues. In addition, the HRP has 
encouraged the Providence Board of 
Licenses and other city departments to 
take a coordinated approach to solving 
nightlife related issues. 

DOWNTOWN SECURITY NETWORK 

Representatives of the DID and the 
Providence Police Department co-chair this 
group which brings public and private 
downtown security forces together to focus 
on quality of life issues. By meeting and 
communicating on a regular basis, 
they are able to listen to community 
concerns, compare crime statistics, 
and track patterns.

DOWNTOWN SAFETY & OUTREACH 
COLLABORATIVE

In order to address underlying issues that 
lead to crime and recidivism, the 
Downtown Safety & Outreach Collaborative 
(DSOC) has created a viable alternative 
sentencing program for individuals who 
commit crimes downtown. Through a 
collaboration between the Providence City 
Solicitor’s office, the Providence Police 
Department, the DID, the Providence 
Healthy Communities office, the Rhode 
Island Department of Health, PICA, 
probation and parole officers, and others, 
the group identifies individuals in need of 
services for behavioral health, substance 
abuse, housing and employment. 
Participants can access a variety of 
resources, but they must agree to certain 
program requirements. By working in 
partnership, DSOC seeks long term 
solutions to reduce homelessness, drug 
and alcohol abuse, and overall crime in 
the downtown area.

SUMMARY OF OPERATIONS FY 2015: JULY 1, 2014–JUNE 30, 2015

   

  

Downtown Providence 
District Management Authority

OPERATING REVENUES

OPERATING EXPENSES

  

The DID beautifies the district with 
landscaping to reinforce downtown 
Providence’s image as a clean, safe and 
attractive destination. Each season, from 
late May through October, the Clean Team 
is responsible for the initial flower planting 
and ongoing maintenance. 

In recent years, the landscaping program 
has expanded beyond the downtown core. 
With colorful flowers, greenery and art 
installations at 6 visible gateway locations, 
the first two phases of the DID gateway 
enhancement project have already had 
a significant impact. Boulevard medians 
and major intersections have been 
transformed into bright focal points, 
creating a strong sense of arrival. To 
complete future phases of the gateway 
project, we have identified potential 
funding sources and will coordinate with 
other state and city projects.
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1,488

8,20923,689

$1,350,511
TOTAL OPERATING REVENUE

$43,012

TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS

SPECIAL PROJECT INCOME

CONTRIBUTED 
SERVICES & FACILITIES

GRANTS

OTHER

$908,221

$311,923

$9,418

$40,930

$37,007

These figures are based on the Providence Downtown Improvement District’s annual audit 
conducted by LGC+D. For a copy of the complete report, please contact the DID office.
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$30,299
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RENT

DEPRECIATION
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MAINTENANCE

MANAGEMENT
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The DID works closely with 

partners to ensure that downtown 

remains a safe, healthy and 

welcoming environment. 

Look How We’ve Grown:
Landscaping & Beautification

With funding from several 
community partners, we rolled 
out the landscaping program with 
94 colorful hanging flower 
baskets and gateway ground 
gardens in 2007. Since then, 
thanks to increased 
neighborhood support, the 
program has thrived and 
expanded to include:

•  278 hanging baskets
•  70 planters
•  11 ground gardens 

2014/15 Biennial Report

BOARD OF DIRECTORS
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30 Exchange Terrace, 4th floor
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The Providence Downtown Improvement District 
(DID) was created by an ordinance, adopted by 
the city in August 2004, with the support of the 
majority of downtown property owners. Properties 
within the specified 83 block geographic area 
bounded by I-95, Citizens Plaza, Memorial 
Boulevard, the Providence River, and the former 
I-195 land receive enhanced services based on a 
special assessment. Operations began on February 
26, 2005, and initially focused on two main 
program areas: Clean and Safe. The programs 
complement—rather than replace—existing city 
services in the downtown area. DID operations are 
overseen by a 9-member board with seven 
additional ex-officio officers, comprised of 
property and business owners. 

 

In 2015, the Providence Downtown 
Improvement District (DID) celebrated 10 
years in operation. Our projects have had a 
transformative effect on downtown 
Providence, contributing to the clean, safe, 
vibrant atmosphere that we enjoy today. 
Working in partnership with The 
Providence Foundation and Downtown 
Providence Parks Conservancy, we adhere 
to our mission: to continuously enhance 
the quality of life in downtown Providence. 
These quality of life issues, I believe, are 
part of the platform that welcomes and 
encourages new development and attracts 
new businesses, residents, and visitors.  

While the DID Clean & Safe teams are 
considered our most visible programs, 
we also manage downtown landscaping, 
hospitality, marketing and economic 
development projects, and we advocate for 
major streetscape initiatives. In addition, 
we are continuing our effort to expand the 
DID boundaries into Capital Center and the 
Jewelry District—both of which are key 
components of the downtown area.

This report highlights some of our major 
accomplishments over the past two years. 
As we enter our second decade, I would 
like to thank you and our other partners for 
your investments, advocacy and support 
for our city. We look forward to continuing 
our work together.

Richard Lappin

Our mission: to continuously 
enhance the quality of life in 
downtown Providence.
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Mayor Jorge Elorza and Providence
Downtown Improvement District 
Chairman Richard Lappin. 

A message from Richard Lappin, 
Chairman of the Providence 
Downtown Improvement District 
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CLEAN SERVICES

•  Sidewalk sweeping
•  Litter collection 
•  Emptying trash cans
•  Weeding
•  Gum removal

CLEAN: SPECIAL PROJECTS

•  Ground level graffiti removal
•  Cleaning and painting street furniture
•  Sidewalk pressure washing
•  Planting and maintaining flowers
•  Shoveling snow on sidewalks and curbs
•  Seasonal installation of wreaths 
   and banners on light posts
•  Maintaining inventories of non-working     
   lights in order to request repairs

SAFE SERVICES

•  Patroling on foot, bicycle and Segway
•  Assistance with pedestrians and motorists
•  Management of an information cart at         
   special events
•  Acting as liaisons with the business      
   community
•  Providing supplemental services in      
   Burnside and Biltmore parks
•  Distribution of marketing materials
•  Communication about parking regulations
•  Supporting the police with panhandling  
   and other issues

Meet Clean & Safe

To supplement existing city 

services, our highly visible 

Clean & Safe teams, recognized 

by their bright yellow and 

black uniforms, perform a 

series of daily activities that 

improve the physical 

environment and quality of life. 

THE DID IS RESPONSIBLE FOR:
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HOSPITALITY RESOURCE PARTNERSHIP

The DID partners with downtown 
stakeholders to advocate for a safe 
yet vibrant nighttime atmosphere. 
Comprised of residents, property owners, 
city staff, city councilors, police, college 
representatives, club owners, and others, 
the Hospitality Resource Partnership 
(HRP) addresses issues like underage 
drinking, overcrowding in clubs, and 
resulting violence. Through the HRP’s 
efforts, the city now mandates special 
training for all floor hosts on crowd 
management, conflict resolution, and 
other issues. In addition, the HRP has 
encouraged the Providence Board of 
Licenses and other city departments to 
take a coordinated approach to solving 
nightlife related issues. 

DOWNTOWN SECURITY NETWORK 

Representatives of the DID and the 
Providence Police Department co-chair this 
group which brings public and private 
downtown security forces together to focus 
on quality of life issues. By meeting and 
communicating on a regular basis, 
they are able to listen to community 
concerns, compare crime statistics, 
and track patterns.

DOWNTOWN SAFETY & OUTREACH 
COLLABORATIVE

In order to address underlying issues that 
lead to crime and recidivism, the 
Downtown Safety & Outreach Collaborative 
(DSOC) has created a viable alternative 
sentencing program for individuals who 
commit crimes downtown. Through a 
collaboration between the Providence City 
Solicitor’s office, the Providence Police 
Department, the DID, the Providence 
Healthy Communities office, the Rhode 
Island Department of Health, PICA, 
probation and parole officers, and others, 
the group identifies individuals in need of 
services for behavioral health, substance 
abuse, housing and employment. 
Participants can access a variety of 
resources, but they must agree to certain 
program requirements. By working in 
partnership, DSOC seeks long term 
solutions to reduce homelessness, drug 
and alcohol abuse, and overall crime in 
the downtown area.

SUMMARY OF OPERATIONS FY 2015: JULY 1, 2014–JUNE 30, 2015

   

  

Downtown Providence 
District Management Authority

OPERATING REVENUES

OPERATING EXPENSES

  

The DID beautifies the district with 
landscaping to reinforce downtown 
Providence’s image as a clean, safe and 
attractive destination. Each season, from 
late May through October, the Clean Team 
is responsible for the initial flower planting 
and ongoing maintenance. 

In recent years, the landscaping program 
has expanded beyond the downtown core. 
With colorful flowers, greenery and art 
installations at 6 visible gateway locations, 
the first two phases of the DID gateway 
enhancement project have already had 
a significant impact. Boulevard medians 
and major intersections have been 
transformed into bright focal points, 
creating a strong sense of arrival. To 
complete future phases of the gateway 
project, we have identified potential 
funding sources and will coordinate with 
other state and city projects.
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The DID works closely with 

partners to ensure that downtown 

remains a safe, healthy and 

welcoming environment. 

Look How We’ve Grown:
Landscaping & Beautification

With funding from several 
community partners, we rolled 
out the landscaping program with 
94 colorful hanging flower 
baskets and gateway ground 
gardens in 2007. Since then, 
thanks to increased 
neighborhood support, the 
program has thrived and 
expanded to include:

•  278 hanging baskets
•  70 planters
•  11 ground gardens 
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The Providence Downtown Improvement District 
(DID) was created by an ordinance, adopted by 
the city in August 2004, with the support of the 
majority of downtown property owners. Properties 
within the specified 83 block geographic area 
bounded by I-95, Citizens Plaza, Memorial 
Boulevard, the Providence River, and the former 
I-195 land receive enhanced services based on a 
special assessment. Operations began on February 
26, 2005, and initially focused on two main 
program areas: Clean and Safe. The programs 
complement—rather than replace—existing city 
services in the downtown area. DID operations are 
overseen by a 9-member board with seven 
additional ex-officio officers, comprised of 
property and business owners. 

 

In 2015, the Providence Downtown 
Improvement District (DID) celebrated 10 
years in operation. Our projects have had a 
transformative effect on downtown 
Providence, contributing to the clean, safe, 
vibrant atmosphere that we enjoy today. 
Working in partnership with The 
Providence Foundation and Downtown 
Providence Parks Conservancy, we adhere 
to our mission: to continuously enhance 
the quality of life in downtown Providence. 
These quality of life issues, I believe, are 
part of the platform that welcomes and 
encourages new development and attracts 
new businesses, residents, and visitors.  

While the DID Clean & Safe teams are 
considered our most visible programs, 
we also manage downtown landscaping, 
hospitality, marketing and economic 
development projects, and we advocate for 
major streetscape initiatives. In addition, 
we are continuing our effort to expand the 
DID boundaries into Capital Center and the 
Jewelry District—both of which are key 
components of the downtown area.

This report highlights some of our major 
accomplishments over the past two years. 
As we enter our second decade, I would 
like to thank you and our other partners for 
your investments, advocacy and support 
for our city. We look forward to continuing 
our work together.

Richard Lappin

Our mission: to continuously 
enhance the quality of life in 
downtown Providence.
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Mayor Jorge Elorza and Providence
Downtown Improvement District 
Chairman Richard Lappin. 

A message from Richard Lappin, 
Chairman of the Providence 
Downtown Improvement District 
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CLEAN SERVICES

•  Sidewalk sweeping
•  Litter collection 
•  Emptying trash cans
•  Weeding
•  Gum removal

CLEAN: SPECIAL PROJECTS

•  Ground level graffiti removal
•  Cleaning and painting street furniture
•  Sidewalk pressure washing
•  Planting and maintaining flowers
•  Shoveling snow on sidewalks and curbs
•  Seasonal installation of wreaths 
   and banners on light posts
•  Maintaining inventories of non-working     
   lights in order to request repairs

SAFE SERVICES

•  Patroling on foot, bicycle and Segway
•  Assistance with pedestrians and motorists
•  Management of an information cart at         
   special events
•  Acting as liaisons with the business      
   community
•  Providing supplemental services in      
   Burnside and Biltmore parks
•  Distribution of marketing materials
•  Communication about parking regulations
•  Supporting the police with panhandling  
   and other issues

Meet Clean & Safe

To supplement existing city 

services, our highly visible 

Clean & Safe teams, recognized 

by their bright yellow and 

black uniforms, perform a 

series of daily activities that 

improve the physical 

environment and quality of life. 
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HOSPITALITY RESOURCE PARTNERSHIP

The DID partners with downtown 
stakeholders to advocate for a safe 
yet vibrant nighttime atmosphere. 
Comprised of residents, property owners, 
city staff, city councilors, police, college 
representatives, club owners, and others, 
the Hospitality Resource Partnership 
(HRP) addresses issues like underage 
drinking, overcrowding in clubs, and 
resulting violence. Through the HRP’s 
efforts, the city now mandates special 
training for all floor hosts on crowd 
management, conflict resolution, and 
other issues. In addition, the HRP has 
encouraged the Providence Board of 
Licenses and other city departments to 
take a coordinated approach to solving 
nightlife related issues. 

DOWNTOWN SECURITY NETWORK 

Representatives of the DID and the 
Providence Police Department co-chair this 
group which brings public and private 
downtown security forces together to focus 
on quality of life issues. By meeting and 
communicating on a regular basis, 
they are able to listen to community 
concerns, compare crime statistics, 
and track patterns.

DOWNTOWN SAFETY & OUTREACH 
COLLABORATIVE

In order to address underlying issues that 
lead to crime and recidivism, the 
Downtown Safety & Outreach Collaborative 
(DSOC) has created a viable alternative 
sentencing program for individuals who 
commit crimes downtown. Through a 
collaboration between the Providence City 
Solicitor’s office, the Providence Police 
Department, the DID, the Providence 
Healthy Communities office, the Rhode 
Island Department of Health, PICA, 
probation and parole officers, and others, 
the group identifies individuals in need of 
services for behavioral health, substance 
abuse, housing and employment. 
Participants can access a variety of 
resources, but they must agree to certain 
program requirements. By working in 
partnership, DSOC seeks long term 
solutions to reduce homelessness, drug 
and alcohol abuse, and overall crime in 
the downtown area.

SUMMARY OF OPERATIONS FY 2015: JULY 1, 2014–JUNE 30, 2015

   

  

Downtown Providence 
District Management Authority

OPERATING REVENUES

OPERATING EXPENSES

  

The DID beautifies the district with 
landscaping to reinforce downtown 
Providence’s image as a clean, safe and 
attractive destination. Each season, from 
late May through October, the Clean Team 
is responsible for the initial flower planting 
and ongoing maintenance. 

In recent years, the landscaping program 
has expanded beyond the downtown core. 
With colorful flowers, greenery and art 
installations at 6 visible gateway locations, 
the first two phases of the DID gateway 
enhancement project have already had 
a significant impact. Boulevard medians 
and major intersections have been 
transformed into bright focal points, 
creating a strong sense of arrival. To 
complete future phases of the gateway 
project, we have identified potential 
funding sources and will coordinate with 
other state and city projects.

12,704
7,112

17,378

4,401

795
3,307

REQUESTS FOR
POLICE/FIRE/EMS

61

STICKERS REMOVED

GRAFFITI
REMOVED

SNOW REMOVAL
(HOURS)

FLOWER WATERING
(HOURS)

POWER
WASHING
(HOURS)

HOSPITALITY ASSISTANCE

PANHANDLING
(PASSIVE)

3,184

BUSINESS CONTACTS

SAFETY ESCORTS

1,488

8,20923,689

$1,350,511
TOTAL OPERATING REVENUE

$43,012

TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS

SPECIAL PROJECT INCOME

CONTRIBUTED 
SERVICES & FACILITIES

GRANTS

OTHER

$908,221

$311,923

$9,418

$40,930

$37,007

These figures are based on the Providence Downtown Improvement District’s annual audit 
conducted by LGC+D. For a copy of the complete report, please contact the DID office.

SAFETY

$33,196

$33,917

$30,299

ADMINISTRATION $139,521

COMMUNICATION $51,120

OFFICE

RENT

DEPRECIATION

SPECIAL PROJECTS $105,501

MAINTENANCE

MANAGEMENT

SAFETY $380,733

$130,864

$505,832

$1,305,482
TOTAL OPERATING EXPENSES

PUBLIC SPACE 
MANAGEMENT EXPENSES

INTERNAL

22%

38.7%

29.2%

10.0%

MANAGEMENT

MAINTENANCE

PANHANDLING
(AGGRESSIVE)

2014/15 Clean & Safe Statistics 

CLEAN 

SAFE 

JANUARY 1, 2014–DECEMBER 31, 2015

1,288,625 

TRASH COLLECTED
(POUNDS)

Partnerships: 
Focus on Safety

1,2
32
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The DID works closely with 

partners to ensure that downtown 

remains a safe, healthy and 

welcoming environment. 

Look How We’ve Grown:
Landscaping & Beautification

With funding from several 
community partners, we rolled 
out the landscaping program with 
94 colorful hanging flower 
baskets and gateway ground 
gardens in 2007. Since then, 
thanks to increased 
neighborhood support, the 
program has thrived and 
expanded to include:

•  278 hanging baskets
•  70 planters
•  11 ground gardens 

2014/15 Biennial Report

BOARD OF DIRECTORS

Richard Lappin, Chair 
Bert Crenca, Vice-Chair 
Joseph DiBattista, Secretary
John Rupp, Treasurer 
Steve Durkee 
Robert Gagliardi 
Evan Granoff 
Susan LaPidus 
Robert Taylor 

EX-OFFICIO MEMBERS

Diana Burdett 
Alan Chille
Lisa Paratore 
Leo Perrotta 
Dr. Russell Ricci 
Lt. George Smith 

DOWNTOWN IMPROVEMENT
DISTRICT STAFF

Alison Izzi, Accounting Manager
Frank LaTorre, Senior Director
Frank Zammarelli, Operations Manager

THE PROVIDENCE FOUNDATION STAFF

Dan Baudouin, Executive Director
Joelle Kanter, Program Manager
Linda Pascoa, Executive Assistant
Cliff Wood, Director of Advocacy

30 Exchange Terrace, 4th floor
Providence, RI 02903
(401) 421-4450
downtownprovidence.com
@provdowntown

The Providence Downtown Improvement District 
(DID) was created by an ordinance, adopted by 
the city in August 2004, with the support of the 
majority of downtown property owners. Properties 
within the specified 83 block geographic area 
bounded by I-95, Citizens Plaza, Memorial 
Boulevard, the Providence River, and the former 
I-195 land receive enhanced services based on a 
special assessment. Operations began on February 
26, 2005, and initially focused on two main 
program areas: Clean and Safe. The programs 
complement—rather than replace—existing city 
services in the downtown area. DID operations are 
overseen by a 9-member board with seven 
additional ex-officio officers, comprised of 
property and business owners. 

 

In 2015, the Providence Downtown 
Improvement District (DID) celebrated 10 
years in operation. Our projects have had a 
transformative effect on downtown 
Providence, contributing to the clean, safe, 
vibrant atmosphere that we enjoy today. 
Working in partnership with The 
Providence Foundation and Downtown 
Providence Parks Conservancy, we adhere 
to our mission: to continuously enhance 
the quality of life in downtown Providence. 
These quality of life issues, I believe, are 
part of the platform that welcomes and 
encourages new development and attracts 
new businesses, residents, and visitors.  

While the DID Clean & Safe teams are 
considered our most visible programs, 
we also manage downtown landscaping, 
hospitality, marketing and economic 
development projects, and we advocate for 
major streetscape initiatives. In addition, 
we are continuing our effort to expand the 
DID boundaries into Capital Center and the 
Jewelry District—both of which are key 
components of the downtown area.

This report highlights some of our major 
accomplishments over the past two years. 
As we enter our second decade, I would 
like to thank you and our other partners for 
your investments, advocacy and support 
for our city. We look forward to continuing 
our work together.

Richard Lappin

Our mission: to continuously 
enhance the quality of life in 
downtown Providence.

Photo: Marianne Lee

Mayor Jorge Elorza and Providence
Downtown Improvement District 
Chairman Richard Lappin. 

A message from Richard Lappin, 
Chairman of the Providence 
Downtown Improvement District 
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CLEAN SERVICES

•  Sidewalk sweeping
•  Litter collection 
•  Emptying trash cans
•  Weeding
•  Gum removal

CLEAN: SPECIAL PROJECTS

•  Ground level graffiti removal
•  Cleaning and painting street furniture
•  Sidewalk pressure washing
•  Planting and maintaining flowers
•  Shoveling snow on sidewalks and curbs
•  Seasonal installation of wreaths 
   and banners on light posts
•  Maintaining inventories of non-working     
   lights in order to request repairs

SAFE SERVICES

•  Patroling on foot, bicycle and Segway
•  Assistance with pedestrians and motorists
•  Management of an information cart at         
   special events
•  Acting as liaisons with the business      
   community
•  Providing supplemental services in      
   Burnside and Biltmore parks
•  Distribution of marketing materials
•  Communication about parking regulations
•  Supporting the police with panhandling  
   and other issues

Meet Clean & Safe

To supplement existing city 

services, our highly visible 

Clean & Safe teams, recognized 

by their bright yellow and 

black uniforms, perform a 

series of daily activities that 

improve the physical 

environment and quality of life. 

THE DID IS RESPONSIBLE FOR:
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2014

Arcade, 65 Weybosset:
      Glistening  Goddesses/Goddess 
      Closet,  Livi’s Pockets, Rogue Island     
      Local Kitchen 
Aurora, 276 Westminster 
Cafe La France, 1 Cookson Place
The Dean Hotel, 122 Fountain 

 Bolt Coffee, The Boombox, Faust, 
 The Magdalenae Room 

Downcity Outfitters, 65 Washington 
G Pub, 61 Orange 
Garde de la Mer, 86 Dorrance 
Ken’s Ramen, 69 Washington 
Richmond Street Tattoo, 71 Richmond 
Rosalina, 50 Aborn 
Rooftop at Providence G, 100 Dorrance 
The Vault Collective, 235 Westminster
VP Fitness, 10 Dorrance 

Residential Life

DID Partner: Downtown 
Providence Parks Conservancy

Public Art

SHOWCASING OPPORTUNITIES 
TO LIVE DOWNTOWN: DOWNTOWN 
PROVIDENCE LIVING TOUR

On October 17, 2015, the DID and 
The Providence Foundation organized 
the fourth Downtown Providence Living 
Tour highlighting a variety of rental and 
condominium properties. It drew about 
325 people into the city, giving them a 
taste of downtown residential life. 
They explored 11 properties including 
the Arcade Providence, AS220, Conrad 
building, George C. Arnold building, 
Merchants Bank building, Providence 
G, Regency Plaza, and Westminster 
Lofts’ Kinsley and Peerless buildings, 
as well as three properties outside 
DID boundaries. Surveys showed that 
guests were pleasantly surprised by the 
neighborhood’s walkability and the 
variety of offerings, priced well below 
comparable properties in Boston.

In 2008, a public-private partnership 
formed to preserve and revitalize 
Providence’s historic downtown core by 
transforming it into a lively, cohesive and 
prosperous economic and cultural center 
through the development of exceptional 
public spaces. The Downtown Providence 
Parks Conservancy (DPPC) focuses on park 
beautification, capital improvements, 
advocacy, and programming. It has done 
extensive work to enhance Burnside and 
Biltmore parks including the addition of 
new benches, trees, grass, and flowers; the 
removal of parked cars; and the upgrading 
of walkways, lighting, electricity, and 
fencing. In its advocacy role, the DPPC has 
supported an increased security presence 
in Greater Kennedy Plaza, greater city 
investment in park maintenance, and a $35 
million bond for the development of an 
intermodal transit center, which passed 
in 2014. provparksconservancy.org

Retail

2015

Arcade, 65 Weybosset:
      Livi’s Gourmet 
       Lovecraft Arts & Sciences 
      Carmen & Ginger, Nude  (expansions)
Cafe G, 100 Dorrance
Cilantro, 20 Westminster (relocation)
The Color Company, 68 Dorrance
Garde de la Mer, 100 Dorrance
Morsel’s Cafe, Omni, One West Exchange 
Nico Bella’s, 74 Dorrance
Ocean State Sandwich, 155 Westminster
Rebel Lounge, 50 Exchange Terrace
Red Fin Crudo + Kitchen, 71 Washington
The Rosendale, 55 Union
Say Cheese, 45 Weybosset
Serendipity Gourmet,  173 Weybosset
(new ownership)
Victor Spoils Bar & Grill, 127 Dorrance
Vinya Tapas, 225a Westminster

40 YEARS OF DOWNTOWN’S 
TRANSFORMATION

On October 2, 2015, community 
leaders participated in an elegant 
fundraiser for the Downtown 
Providence Parks Conservancy 
(DPPC) at the Providence Biltmore 
that also celebrated The Providence 
Foundation’s 40th anniversary and 
the DID’s 10th anniversary. The 
three organizations’ extraordinary 
accomplishments were described in a 
6-minute video incorporating historic 
photos, maps, and new aerial footage. 
It concentrated on major milestones in 
the city’s transformation, beginning 
with early projects such as the 
reopening of the Biltmore Hotel and 
the creation of the Providence 
Performing Arts Center in the 1970s, 
and the development of Capital Center 
and the river relocation in the 1980s 
and 90s. More recent projects include 
the revitalization of Downcity, the I-195 
relocation, and the work of the DID 
and DPPC. The video is now available 
on downtownprovidence.com. 

ROGER WILLIAMS UNIVERSITY

In December 2014, Roger Williams 
University announced its 12-year lease for 
76,566 SF of space at One Empire Plaza. 
Although RWU was founded in Providence, 
and has always had a footprint in the city, 
its primary focus has been on its main 
campus in Bristol. The new space is 
expected to open in summer 2016 with 
classrooms, meeting spaces, conference 
rooms, and offices. It will replace the 
existing RWU Metro Center at 150 
Washington Street. 

Art is accessible in the Creative Capital. 
In recent years, The Avenue Concept has 
partnered with arts organizations, city
departments, and the broader community 
to transform the cityscape into a vibrant 
visual network through murals, sculptures, 
mosaics, and active performances. It aims 
to foster a conversation about the role of 
art in the public space, and the way 
creative expression is instrumental in 
making a city vibrant and inclusive. 
Look for The Avenue Concept’s murals 
behind buildings on Mathewson Street: 
“She Never Came” by BEZT and “Adventure 
Time” by Natalia Rak, along with new 
installations near Emmett Square, La Salle 
Square and Kennedy Plaza. 
theavenueconcept.com

Eight large-scale banners featuring 
portraits of local residents by photographer 
Mary Beth Meehan were installed on the 
sides of downtown buildings in 2015. 
This engaging series called Seen/Unseen: 
Providence raises questions about how 
we view members of the community. Each 
site has a plaque identifying the subject 
along with a map of all portrait locations, 
which encourages people to explore 
downtown. 
marybethmeehan.tumblr.com

 

As we look ahead, we want to identify other 
projects, in keeping with our mission, that 
will benefit downtown. Following a DID 
board retreat, a committee formed to 
explore new opportunities. Working with 
our partners at the city, state, and 
downtown business community, we are 
thinking broadly about what we want to 
accomplish. Once we determine which 
projects are priorities, we will define the 
resources and staff capacity required.

In the short term, we want to clean and 
activate alleys, install public art, upgrade 
street furniture, and pursue creative 
lighting projects. Long term, we hope to 
develop a pedestrian wayfinding system, 
introduce infill activity to the edges of 
surface parking lots, improve the 
overpasses across I-95, and strengthen the 
connection between Waterplace Park and 
Greater Kennedy Plaza, particularly during 
WaterFire. Stay in touch with us to learn 
more about our plans!

In January 2015, Kennedy Plaza reopened 
following a major redesign to make it safer, 
less congested, and more appealing. Initial 
funding came from $1.7 million in bond 
money from the city’s downtown circulator 
plan, plus an additional $700,000 federal 
bus livability grant secured by RIPTA. 
Two narrow bus lanes were removed and 
the area was repaved as a contiguous 
pedestrian plaza with new bus stop 
locations, new lighting and trees. Kennedy 
Plaza also has new passenger amenities 
such as improved signage, route maps, 
automated ticket vending machines, 
modern shelters, and digital boards that 
show actual bus arrival and departure 
times. For added security, RIPTA’s camera 
network has been reconfigured and the 
customer service center offers extended 
hours. In June 2015, the plaza was a focal 
point for the Providence International 
Arts Festival, which attracted a mix of 
local artists and performers from around 
the world. 

Kennedy Plaza’s
Transformation

Vision: Moving 
Beyond Clean & Safe

Marketing: 
Celebrating Downtown Providence

JWU SCHOOL OF ENGINEERING & DESIGN

In April 2015, Johnson & Wales University 
held a groundbreaking ceremony for its new 
$40 million engineering and science 
academic center, marking the first shovel in 
the ground on the former I-195 land. The 
3-story building, located on the corner of 
Friendship and Chestnut streets, should be 
completed in summer 2016. 

MERCHANTS BANK BUILDING

One of the oldest commercial buildings in 
the Financial District, this six-story 
brownstone at 20 Westminster Street was 
purchased by Edmund Restivo and 
converted from office to residential use in 
2015. It has 10 one and two bedroom 
apartments that feature high ceilings, 
modern fixtures, and unparalleled views. 
Cilantro, a Mexican eatery, relocated from 
Weybosset Street to the ground floor.

KINSLEY BUILDING 

With the opening of the 5-story Kinsley 
building at 330 Westminster Street in fall 
2015, Cornish Associates added 44 units of 
workforce housing to its existing portfolio of 
197 residential units on Westminster Street. 

GEORGE C. ARNOLD BUILDING

Known as the narrowest building in 
downtown Providence with a depth of just 
12.5 feet, this three-story building was 
redeveloped by Lori Quinn and David Stem 
in partnership with the Providence 
Revolving Fund in 2015. Located at 100 
Washington Street, it now houses two 550 
square foot subsidized apartments and a 
1,100 square foot townhouse above two 
retail units. (pictured right)

DPPC hosted 160 unique 

public programs in each of the 

past two years, filling the 

parks with positive activity. 

Visitors, residents, students and employees tend to measure downtown’s success by 
its storefront activity. People want locally owned stores that sell hard-to-find items, 
comfortable coffee shops, and lively, innovative eateries. While consumer needs may 
change, downtown Providence offers customers unique shopping and dining experiences 
that can’t be replicated elsewhere.

Real Estate Developments

WORKING TOGETHER TO 
BUILD COMMUNITY

Downtown Providence is emerging as an 
attractive residential neighborhood, and 
downtown residents are coming together 
to play an active role in city affairs. We 
want to get to know our neighbors and 
serve as a valuable resource! In 2014, our 
staff participated in several ‘Meet the DID’ 
events at New Harvest Coffee & Spirits in 
the Arcade, which gave us an opportunity 
to introduce ourselves to business owners 
and residents. Now, we are partnering with 
the emerging Downtown Neighborhood 
Association which gives downtown 
residents a voice on neighborhood issues.  
facebook.com/dnapvd

 
DOWNTOWN PROVIDENCE

L I V I N G  TOUR 

WAYFINDING SIGNAGE

We are nearing completion on 
our fundraising efforts for the 
downtown signage project, 
which includes 67 directional 
signs between Smith Street 
and Point Street, from I-95 
to South/North Main Street. 
In 2015, RIDOT installed five 
complementary signs in the 
area around I-195.
 
PARKING/TRAFFIC 
MANAGEMENT 

A committee meets regularly to 
plan for traffic issues during 
large scale events. To simplify 
on-street parking and offer 
visitors more payment options, 
the city recently installed new 
meters that accept a variety of 
coins and credit cards. Moving 
forward, the city plans to 
program the meters in order
to change pricing, time limits, 
and messaging as needed.

AMTRAK STATION PLAZA 

For years, the plaza in front 
of the train station was in 
poor condition, creating an 
unwelcoming entrance for 
visitors to the state. 
Committed to improving the 
plaza, RIDOT launched a 
redesign with upgraded 
landscaping, improved 
accessibility, surface repairs, 
and the relocation of the 
taxi stand to Gaspee Street. 
Construction should be 
completed in 2016.
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MARKETING MATERIALS: MAPS & BUSINESS GUIDES

We continue to update our print maps & guides annually. The 2015 
version was produced by the DID with support from the Providence 
Tourism Council, South Main Street (SOMA) District, and RISD. 
Filled with 36 pages of photos and listings, the guides also include 
maps that direct people to shops, restaurants, and cultural 
offerings. Up-to-date business listings can be found on the online 
directory at downtownprovidence.com. 

Residential occupancy rates are 
now above 95%, and demand 
remains high. Over the next few 
years, we expect the trend of 
residential conversion to continue. 
We are likely to see new 
construction downtown, along 
with rehabilitation projects at the 
Union Trust building, 32 Custom 
House, 68-76 Dorrance, the 
Lapham building, and others.

We extend a warm welcome to all new downtown businesses:

DPPC PROGRAMMING

The DPPC uses its Imagination 
Center as a focal point for free 
family programming. Each 
summer on Tuesday afternoons, 
fresh produce and baked goods 
are available at the Downtown 
Farmers Market, which coincides 
with KidoInfo Play in the Park. 
Thursdays on the Plaza feature 
KidoInfo Storytime + Art in the 
Park along with PVD Food Trucks 
at Kennedy Plaza. After work, 
DPPC hosts the popular Burnside 
Music Series and Beer Garden 
which continues to see annual 
increases in attendance.

THE DEAN HOTEL

The stylish Dean Hotel opened at 
122 Fountain Street in January 2014. 
Originally built as church housing, 
the renovated building features 
52 pet-friendly guest rooms that 
feature a mix of vintage pieces and 
locally made furniture.
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Streetscape & Capital Improvements

SIDEWALKS

The DID is in constant communication with the Rhode 
Island Department of Transportation (RIDOT), advocating 
for critical infrastructural improvements in the Financial 
District. In order to meet accessibility standards required 
by the Americans with Disabilities Act (ADA), RIDOT will 
construct new sidewalks, granite curbs, and roadways on 
Westminster and Weybosset streets between Dorrance 
Street and Turks Head Plaza. The project also includes 
extensive lighting upgrades, new trees, and the creation 
of a pedestrian bump-out on Westminster Street across 
from the Arcade. Additional sidewalk repairs are planned 
on Dorrance Street and on Washington Street near Trinity 
Rep. Construction is scheduled to begin in spring 2016. 

DOWNTOWN CIRCULATOR PROJECT

In December 2015, the city completed phase III of 
its multi-year circulator project. Phase I involved 
changing Washington Street to 2–way traffic, and 
phase II converted parts of Weybosset and 
Empire streets to 2–way. The final phase involves 
the reconfiguration of Emmett and LaSalle 
squares, with part of Dorrance Street converting 
to 2–way. By widening sidewalks and adding 
new traffic signals, landscaping, decorative 
lights, and public art, the project aims to improve 
connectivity and pedestrian safety. 
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DID’S 10TH ANNIVERSARY

On March 3, 2015, the downtown community 
gathered at the Providence Public Library to 
celebrate the DID’s accomplishments in our 
first decade in operation. DID Senior 
Director Frank LaTorre led the program 
which included PPL Executive Director 
Jack Martin, DID Chairman Richard Lappin, 
Mayor Jorge Elorza, Council President Luis 
Aponte, and Councilman Seth Yurdin. In 
his remarks, LaTorre described the city 
core as “the downtown for all Providence 
neighborhoods,” repeating the mayor’s 
campaign slogan of “One Providence.” 
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These exciting projects broke 

ground, opened, or were under 

construction in 2014 and 2015.



2014

Arcade, 65 Weybosset:
      Glistening  Goddesses/Goddess 
      Closet,  Livi’s Pockets, Rogue Island     
      Local Kitchen 
Aurora, 276 Westminster 
Cafe La France, 1 Cookson Place
The Dean Hotel, 122 Fountain 

 Bolt Coffee, The Boombox, Faust, 
 The Magdalenae Room 

Downcity Outfitters, 65 Washington 
G Pub, 61 Orange 
Garde de la Mer, 86 Dorrance 
Ken’s Ramen, 69 Washington 
Richmond Street Tattoo, 71 Richmond 
Rosalina, 50 Aborn 
Rooftop at Providence G, 100 Dorrance 
The Vault Collective, 235 Westminster
VP Fitness, 10 Dorrance 

Residential Life

DID Partner: Downtown 
Providence Parks Conservancy

Public Art

SHOWCASING OPPORTUNITIES 
TO LIVE DOWNTOWN: DOWNTOWN 
PROVIDENCE LIVING TOUR

On October 17, 2015, the DID and 
The Providence Foundation organized 
the fourth Downtown Providence Living 
Tour highlighting a variety of rental and 
condominium properties. It drew about 
325 people into the city, giving them a 
taste of downtown residential life. 
They explored 11 properties including 
the Arcade Providence, AS220, Conrad 
building, George C. Arnold building, 
Merchants Bank building, Providence 
G, Regency Plaza, and Westminster 
Lofts’ Kinsley and Peerless buildings, 
as well as three properties outside 
DID boundaries. Surveys showed that 
guests were pleasantly surprised by the 
neighborhood’s walkability and the 
variety of offerings, priced well below 
comparable properties in Boston.

In 2008, a public-private partnership 
formed to preserve and revitalize 
Providence’s historic downtown core by 
transforming it into a lively, cohesive and 
prosperous economic and cultural center 
through the development of exceptional 
public spaces. The Downtown Providence 
Parks Conservancy (DPPC) focuses on park 
beautification, capital improvements, 
advocacy, and programming. It has done 
extensive work to enhance Burnside and 
Biltmore parks including the addition of 
new benches, trees, grass, and flowers; the 
removal of parked cars; and the upgrading 
of walkways, lighting, electricity, and 
fencing. In its advocacy role, the DPPC has 
supported an increased security presence 
in Greater Kennedy Plaza, greater city 
investment in park maintenance, and a $35 
million bond for the development of an 
intermodal transit center, which passed 
in 2014. provparksconservancy.org

Retail

2015

Arcade, 65 Weybosset:
      Livi’s Gourmet 
       Lovecraft Arts & Sciences 
      Carmen & Ginger, Nude  (expansions)
Cafe G, 100 Dorrance
Cilantro, 20 Westminster (relocation)
The Color Company, 68 Dorrance
Garde de la Mer, 100 Dorrance
Morsel’s Cafe, Omni, One West Exchange 
Nico Bella’s, 74 Dorrance
Ocean State Sandwich, 155 Westminster
Rebel Lounge, 50 Exchange Terrace
Red Fin Crudo + Kitchen, 71 Washington
The Rosendale, 55 Union
Say Cheese, 45 Weybosset
Serendipity Gourmet,  173 Weybosset
(new ownership)
Victor Spoils Bar & Grill, 127 Dorrance
Vinya Tapas, 225a Westminster

40 YEARS OF DOWNTOWN’S 
TRANSFORMATION

On October 2, 2015, community 
leaders participated in an elegant 
fundraiser for the Downtown 
Providence Parks Conservancy 
(DPPC) at the Providence Biltmore 
that also celebrated The Providence 
Foundation’s 40th anniversary and 
the DID’s 10th anniversary. The 
three organizations’ extraordinary 
accomplishments were described in a 
6-minute video incorporating historic 
photos, maps, and new aerial footage. 
It concentrated on major milestones in 
the city’s transformation, beginning 
with early projects such as the 
reopening of the Biltmore Hotel and 
the creation of the Providence 
Performing Arts Center in the 1970s, 
and the development of Capital Center 
and the river relocation in the 1980s 
and 90s. More recent projects include 
the revitalization of Downcity, the I-195 
relocation, and the work of the DID 
and DPPC. The video is now available 
on downtownprovidence.com. 

ROGER WILLIAMS UNIVERSITY

In December 2014, Roger Williams 
University announced its 12-year lease for 
76,566 SF of space at One Empire Plaza. 
Although RWU was founded in Providence, 
and has always had a footprint in the city, 
its primary focus has been on its main 
campus in Bristol. The new space is 
expected to open in summer 2016 with 
classrooms, meeting spaces, conference 
rooms, and offices. It will replace the 
existing RWU Metro Center at 150 
Washington Street. 

Art is accessible in the Creative Capital. 
In recent years, The Avenue Concept has 
partnered with arts organizations, city
departments, and the broader community 
to transform the cityscape into a vibrant 
visual network through murals, sculptures, 
mosaics, and active performances. It aims 
to foster a conversation about the role of 
art in the public space, and the way 
creative expression is instrumental in 
making a city vibrant and inclusive. 
Look for The Avenue Concept’s murals 
behind buildings on Mathewson Street: 
“She Never Came” by BEZT and “Adventure 
Time” by Natalia Rak, along with new 
installations near Emmett Square, La Salle 
Square and Kennedy Plaza. 
theavenueconcept.com

Eight large-scale banners featuring 
portraits of local residents by photographer 
Mary Beth Meehan were installed on the 
sides of downtown buildings in 2015. 
This engaging series called Seen/Unseen: 
Providence raises questions about how 
we view members of the community. Each 
site has a plaque identifying the subject 
along with a map of all portrait locations, 
which encourages people to explore 
downtown. 
marybethmeehan.tumblr.com

 

As we look ahead, we want to identify other 
projects, in keeping with our mission, that 
will benefit downtown. Following a DID 
board retreat, a committee formed to 
explore new opportunities. Working with 
our partners at the city, state, and 
downtown business community, we are 
thinking broadly about what we want to 
accomplish. Once we determine which 
projects are priorities, we will define the 
resources and staff capacity required.

In the short term, we want to clean and 
activate alleys, install public art, upgrade 
street furniture, and pursue creative 
lighting projects. Long term, we hope to 
develop a pedestrian wayfinding system, 
introduce infill activity to the edges of 
surface parking lots, improve the 
overpasses across I-95, and strengthen the 
connection between Waterplace Park and 
Greater Kennedy Plaza, particularly during 
WaterFire. Stay in touch with us to learn 
more about our plans!

In January 2015, Kennedy Plaza reopened 
following a major redesign to make it safer, 
less congested, and more appealing. Initial 
funding came from $1.7 million in bond 
money from the city’s downtown circulator 
plan, plus an additional $700,000 federal 
bus livability grant secured by RIPTA. 
Two narrow bus lanes were removed and 
the area was repaved as a contiguous 
pedestrian plaza with new bus stop 
locations, new lighting and trees. Kennedy 
Plaza also has new passenger amenities 
such as improved signage, route maps, 
automated ticket vending machines, 
modern shelters, and digital boards that 
show actual bus arrival and departure 
times. For added security, RIPTA’s camera 
network has been reconfigured and the 
customer service center offers extended 
hours. In June 2015, the plaza was a focal 
point for the Providence International 
Arts Festival, which attracted a mix of 
local artists and performers from around 
the world. 

Kennedy Plaza’s
Transformation

Vision: Moving 
Beyond Clean & Safe

Marketing: 
Celebrating Downtown Providence

JWU SCHOOL OF ENGINEERING & DESIGN

In April 2015, Johnson & Wales University 
held a groundbreaking ceremony for its new 
$40 million engineering and science 
academic center, marking the first shovel in 
the ground on the former I-195 land. The 
3-story building, located on the corner of 
Friendship and Chestnut streets, should be 
completed in summer 2016. 

MERCHANTS BANK BUILDING

One of the oldest commercial buildings in 
the Financial District, this six-story 
brownstone at 20 Westminster Street was 
purchased by Edmund Restivo and 
converted from office to residential use in 
2015. It has 10 one and two bedroom 
apartments that feature high ceilings, 
modern fixtures, and unparalleled views. 
Cilantro, a Mexican eatery, relocated from 
Weybosset Street to the ground floor.

KINSLEY BUILDING 

With the opening of the 5-story Kinsley 
building at 330 Westminster Street in fall 
2015, Cornish Associates added 44 units of 
workforce housing to its existing portfolio of 
197 residential units on Westminster Street. 

GEORGE C. ARNOLD BUILDING

Known as the narrowest building in 
downtown Providence with a depth of just 
12.5 feet, this three-story building was 
redeveloped by Lori Quinn and David Stem 
in partnership with the Providence 
Revolving Fund in 2015. Located at 100 
Washington Street, it now houses two 550 
square foot subsidized apartments and a 
1,100 square foot townhouse above two 
retail units. (pictured right)

DPPC hosted 160 unique 

public programs in each of the 

past two years, filling the 

parks with positive activity. 

Visitors, residents, students and employees tend to measure downtown’s success by 
its storefront activity. People want locally owned stores that sell hard-to-find items, 
comfortable coffee shops, and lively, innovative eateries. While consumer needs may 
change, downtown Providence offers customers unique shopping and dining experiences 
that can’t be replicated elsewhere.

Real Estate Developments

WORKING TOGETHER TO 
BUILD COMMUNITY

Downtown Providence is emerging as an 
attractive residential neighborhood, and 
downtown residents are coming together 
to play an active role in city affairs. We 
want to get to know our neighbors and 
serve as a valuable resource! In 2014, our 
staff participated in several ‘Meet the DID’ 
events at New Harvest Coffee & Spirits in 
the Arcade, which gave us an opportunity 
to introduce ourselves to business owners 
and residents. Now, we are partnering with 
the emerging Downtown Neighborhood 
Association which gives downtown 
residents a voice on neighborhood issues.  
facebook.com/dnapvd

 
DOWNTOWN PROVIDENCE

L I V I N G  TOUR 

WAYFINDING SIGNAGE

We are nearing completion on 
our fundraising efforts for the 
downtown signage project, 
which includes 67 directional 
signs between Smith Street 
and Point Street, from I-95 
to South/North Main Street. 
In 2015, RIDOT installed five 
complementary signs in the 
area around I-195.
 
PARKING/TRAFFIC 
MANAGEMENT 

A committee meets regularly to 
plan for traffic issues during 
large scale events. To simplify 
on-street parking and offer 
visitors more payment options, 
the city recently installed new 
meters that accept a variety of 
coins and credit cards. Moving 
forward, the city plans to 
program the meters in order
to change pricing, time limits, 
and messaging as needed.

AMTRAK STATION PLAZA 

For years, the plaza in front 
of the train station was in 
poor condition, creating an 
unwelcoming entrance for 
visitors to the state. 
Committed to improving the 
plaza, RIDOT launched a 
redesign with upgraded 
landscaping, improved 
accessibility, surface repairs, 
and the relocation of the 
taxi stand to Gaspee Street. 
Construction should be 
completed in 2016.
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MARKETING MATERIALS: MAPS & BUSINESS GUIDES

We continue to update our print maps & guides annually. The 2015 
version was produced by the DID with support from the Providence 
Tourism Council, South Main Street (SOMA) District, and RISD. 
Filled with 36 pages of photos and listings, the guides also include 
maps that direct people to shops, restaurants, and cultural 
offerings. Up-to-date business listings can be found on the online 
directory at downtownprovidence.com. 

Residential occupancy rates are 
now above 95%, and demand 
remains high. Over the next few 
years, we expect the trend of 
residential conversion to continue. 
We are likely to see new 
construction downtown, along 
with rehabilitation projects at the 
Union Trust building, 32 Custom 
House, 68-76 Dorrance, the 
Lapham building, and others.

We extend a warm welcome to all new downtown businesses:

DPPC PROGRAMMING

The DPPC uses its Imagination 
Center as a focal point for free 
family programming. Each 
summer on Tuesday afternoons, 
fresh produce and baked goods 
are available at the Downtown 
Farmers Market, which coincides 
with KidoInfo Play in the Park. 
Thursdays on the Plaza feature 
KidoInfo Storytime + Art in the 
Park along with PVD Food Trucks 
at Kennedy Plaza. After work, 
DPPC hosts the popular Burnside 
Music Series and Beer Garden 
which continues to see annual 
increases in attendance.

THE DEAN HOTEL

The stylish Dean Hotel opened at 
122 Fountain Street in January 2014. 
Originally built as church housing, 
the renovated building features 
52 pet-friendly guest rooms that 
feature a mix of vintage pieces and 
locally made furniture.
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Streetscape & Capital Improvements

SIDEWALKS

The DID is in constant communication with the Rhode 
Island Department of Transportation (RIDOT), advocating 
for critical infrastructural improvements in the Financial 
District. In order to meet accessibility standards required 
by the Americans with Disabilities Act (ADA), RIDOT will 
construct new sidewalks, granite curbs, and roadways on 
Westminster and Weybosset streets between Dorrance 
Street and Turks Head Plaza. The project also includes 
extensive lighting upgrades, new trees, and the creation 
of a pedestrian bump-out on Westminster Street across 
from the Arcade. Additional sidewalk repairs are planned 
on Dorrance Street and on Washington Street near Trinity 
Rep. Construction is scheduled to begin in spring 2016. 

DOWNTOWN CIRCULATOR PROJECT

In December 2015, the city completed phase III of 
its multi-year circulator project. Phase I involved 
changing Washington Street to 2–way traffic, and 
phase II converted parts of Weybosset and 
Empire streets to 2–way. The final phase involves 
the reconfiguration of Emmett and LaSalle 
squares, with part of Dorrance Street converting 
to 2–way. By widening sidewalks and adding 
new traffic signals, landscaping, decorative 
lights, and public art, the project aims to improve 
connectivity and pedestrian safety. 
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DID’S 10TH ANNIVERSARY

On March 3, 2015, the downtown community 
gathered at the Providence Public Library to 
celebrate the DID’s accomplishments in our 
first decade in operation. DID Senior 
Director Frank LaTorre led the program 
which included PPL Executive Director 
Jack Martin, DID Chairman Richard Lappin, 
Mayor Jorge Elorza, Council President Luis 
Aponte, and Councilman Seth Yurdin. In 
his remarks, LaTorre described the city 
core as “the downtown for all Providence 
neighborhoods,” repeating the mayor’s 
campaign slogan of “One Providence.” 
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These exciting projects broke 

ground, opened, or were under 

construction in 2014 and 2015.



2014

Arcade, 65 Weybosset:
      Glistening  Goddesses/Goddess 
      Closet,  Livi’s Pockets, Rogue Island     
      Local Kitchen 
Aurora, 276 Westminster 
Cafe La France, 1 Cookson Place
The Dean Hotel, 122 Fountain 

 Bolt Coffee, The Boombox, Faust, 
 The Magdalenae Room 

Downcity Outfitters, 65 Washington 
G Pub, 61 Orange 
Garde de la Mer, 86 Dorrance 
Ken’s Ramen, 69 Washington 
Richmond Street Tattoo, 71 Richmond 
Rosalina, 50 Aborn 
Rooftop at Providence G, 100 Dorrance 
The Vault Collective, 235 Westminster
VP Fitness, 10 Dorrance 

Residential Life

DID Partner: Downtown 
Providence Parks Conservancy

Public Art

SHOWCASING OPPORTUNITIES 
TO LIVE DOWNTOWN: DOWNTOWN 
PROVIDENCE LIVING TOUR

On October 17, 2015, the DID and 
The Providence Foundation organized 
the fourth Downtown Providence Living 
Tour highlighting a variety of rental and 
condominium properties. It drew about 
325 people into the city, giving them a 
taste of downtown residential life. 
They explored 11 properties including 
the Arcade Providence, AS220, Conrad 
building, George C. Arnold building, 
Merchants Bank building, Providence 
G, Regency Plaza, and Westminster 
Lofts’ Kinsley and Peerless buildings, 
as well as three properties outside 
DID boundaries. Surveys showed that 
guests were pleasantly surprised by the 
neighborhood’s walkability and the 
variety of offerings, priced well below 
comparable properties in Boston.

In 2008, a public-private partnership 
formed to preserve and revitalize 
Providence’s historic downtown core by 
transforming it into a lively, cohesive and 
prosperous economic and cultural center 
through the development of exceptional 
public spaces. The Downtown Providence 
Parks Conservancy (DPPC) focuses on park 
beautification, capital improvements, 
advocacy, and programming. It has done 
extensive work to enhance Burnside and 
Biltmore parks including the addition of 
new benches, trees, grass, and flowers; the 
removal of parked cars; and the upgrading 
of walkways, lighting, electricity, and 
fencing. In its advocacy role, the DPPC has 
supported an increased security presence 
in Greater Kennedy Plaza, greater city 
investment in park maintenance, and a $35 
million bond for the development of an 
intermodal transit center, which passed 
in 2014. provparksconservancy.org

Retail

2015

Arcade, 65 Weybosset:
      Livi’s Gourmet 
       Lovecraft Arts & Sciences 
      Carmen & Ginger, Nude  (expansions)
Cafe G, 100 Dorrance
Cilantro, 20 Westminster (relocation)
The Color Company, 68 Dorrance
Garde de la Mer, 100 Dorrance
Morsel’s Cafe, Omni, One West Exchange 
Nico Bella’s, 74 Dorrance
Ocean State Sandwich, 155 Westminster
Rebel Lounge, 50 Exchange Terrace
Red Fin Crudo + Kitchen, 71 Washington
The Rosendale, 55 Union
Say Cheese, 45 Weybosset
Serendipity Gourmet,  173 Weybosset
(new ownership)
Victor Spoils Bar & Grill, 127 Dorrance
Vinya Tapas, 225a Westminster

40 YEARS OF DOWNTOWN’S 
TRANSFORMATION

On October 2, 2015, community 
leaders participated in an elegant 
fundraiser for the Downtown 
Providence Parks Conservancy 
(DPPC) at the Providence Biltmore 
that also celebrated The Providence 
Foundation’s 40th anniversary and 
the DID’s 10th anniversary. The 
three organizations’ extraordinary 
accomplishments were described in a 
6-minute video incorporating historic 
photos, maps, and new aerial footage. 
It concentrated on major milestones in 
the city’s transformation, beginning 
with early projects such as the 
reopening of the Biltmore Hotel and 
the creation of the Providence 
Performing Arts Center in the 1970s, 
and the development of Capital Center 
and the river relocation in the 1980s 
and 90s. More recent projects include 
the revitalization of Downcity, the I-195 
relocation, and the work of the DID 
and DPPC. The video is now available 
on downtownprovidence.com. 

ROGER WILLIAMS UNIVERSITY

In December 2014, Roger Williams 
University announced its 12-year lease for 
76,566 SF of space at One Empire Plaza. 
Although RWU was founded in Providence, 
and has always had a footprint in the city, 
its primary focus has been on its main 
campus in Bristol. The new space is 
expected to open in summer 2016 with 
classrooms, meeting spaces, conference 
rooms, and offices. It will replace the 
existing RWU Metro Center at 150 
Washington Street. 

Art is accessible in the Creative Capital. 
In recent years, The Avenue Concept has 
partnered with arts organizations, city
departments, and the broader community 
to transform the cityscape into a vibrant 
visual network through murals, sculptures, 
mosaics, and active performances. It aims 
to foster a conversation about the role of 
art in the public space, and the way 
creative expression is instrumental in 
making a city vibrant and inclusive. 
Look for The Avenue Concept’s murals 
behind buildings on Mathewson Street: 
“She Never Came” by BEZT and “Adventure 
Time” by Natalia Rak, along with new 
installations near Emmett Square, La Salle 
Square and Kennedy Plaza. 
theavenueconcept.com

Eight large-scale banners featuring 
portraits of local residents by photographer 
Mary Beth Meehan were installed on the 
sides of downtown buildings in 2015. 
This engaging series called Seen/Unseen: 
Providence raises questions about how 
we view members of the community. Each 
site has a plaque identifying the subject 
along with a map of all portrait locations, 
which encourages people to explore 
downtown. 
marybethmeehan.tumblr.com

 

As we look ahead, we want to identify other 
projects, in keeping with our mission, that 
will benefit downtown. Following a DID 
board retreat, a committee formed to 
explore new opportunities. Working with 
our partners at the city, state, and 
downtown business community, we are 
thinking broadly about what we want to 
accomplish. Once we determine which 
projects are priorities, we will define the 
resources and staff capacity required.

In the short term, we want to clean and 
activate alleys, install public art, upgrade 
street furniture, and pursue creative 
lighting projects. Long term, we hope to 
develop a pedestrian wayfinding system, 
introduce infill activity to the edges of 
surface parking lots, improve the 
overpasses across I-95, and strengthen the 
connection between Waterplace Park and 
Greater Kennedy Plaza, particularly during 
WaterFire. Stay in touch with us to learn 
more about our plans!

In January 2015, Kennedy Plaza reopened 
following a major redesign to make it safer, 
less congested, and more appealing. Initial 
funding came from $1.7 million in bond 
money from the city’s downtown circulator 
plan, plus an additional $700,000 federal 
bus livability grant secured by RIPTA. 
Two narrow bus lanes were removed and 
the area was repaved as a contiguous 
pedestrian plaza with new bus stop 
locations, new lighting and trees. Kennedy 
Plaza also has new passenger amenities 
such as improved signage, route maps, 
automated ticket vending machines, 
modern shelters, and digital boards that 
show actual bus arrival and departure 
times. For added security, RIPTA’s camera 
network has been reconfigured and the 
customer service center offers extended 
hours. In June 2015, the plaza was a focal 
point for the Providence International 
Arts Festival, which attracted a mix of 
local artists and performers from around 
the world. 

Kennedy Plaza’s
Transformation

Vision: Moving 
Beyond Clean & Safe

Marketing: 
Celebrating Downtown Providence

JWU SCHOOL OF ENGINEERING & DESIGN

In April 2015, Johnson & Wales University 
held a groundbreaking ceremony for its new 
$40 million engineering and science 
academic center, marking the first shovel in 
the ground on the former I-195 land. The 
3-story building, located on the corner of 
Friendship and Chestnut streets, should be 
completed in summer 2016. 

MERCHANTS BANK BUILDING

One of the oldest commercial buildings in 
the Financial District, this six-story 
brownstone at 20 Westminster Street was 
purchased by Edmund Restivo and 
converted from office to residential use in 
2015. It has 10 one and two bedroom 
apartments that feature high ceilings, 
modern fixtures, and unparalleled views. 
Cilantro, a Mexican eatery, relocated from 
Weybosset Street to the ground floor.

KINSLEY BUILDING 

With the opening of the 5-story Kinsley 
building at 330 Westminster Street in fall 
2015, Cornish Associates added 44 units of 
workforce housing to its existing portfolio of 
197 residential units on Westminster Street. 

GEORGE C. ARNOLD BUILDING

Known as the narrowest building in 
downtown Providence with a depth of just 
12.5 feet, this three-story building was 
redeveloped by Lori Quinn and David Stem 
in partnership with the Providence 
Revolving Fund in 2015. Located at 100 
Washington Street, it now houses two 550 
square foot subsidized apartments and a 
1,100 square foot townhouse above two 
retail units. (pictured right)

DPPC hosted 160 unique 

public programs in each of the 

past two years, filling the 

parks with positive activity. 

Visitors, residents, students and employees tend to measure downtown’s success by 
its storefront activity. People want locally owned stores that sell hard-to-find items, 
comfortable coffee shops, and lively, innovative eateries. While consumer needs may 
change, downtown Providence offers customers unique shopping and dining experiences 
that can’t be replicated elsewhere.

Real Estate Developments

WORKING TOGETHER TO 
BUILD COMMUNITY

Downtown Providence is emerging as an 
attractive residential neighborhood, and 
downtown residents are coming together 
to play an active role in city affairs. We 
want to get to know our neighbors and 
serve as a valuable resource! In 2014, our 
staff participated in several ‘Meet the DID’ 
events at New Harvest Coffee & Spirits in 
the Arcade, which gave us an opportunity 
to introduce ourselves to business owners 
and residents. Now, we are partnering with 
the emerging Downtown Neighborhood 
Association which gives downtown 
residents a voice on neighborhood issues.  
facebook.com/dnapvd

 
DOWNTOWN PROVIDENCE

L I V I N G  TOUR 

WAYFINDING SIGNAGE

We are nearing completion on 
our fundraising efforts for the 
downtown signage project, 
which includes 67 directional 
signs between Smith Street 
and Point Street, from I-95 
to South/North Main Street. 
In 2015, RIDOT installed five 
complementary signs in the 
area around I-195.
 
PARKING/TRAFFIC 
MANAGEMENT 

A committee meets regularly to 
plan for traffic issues during 
large scale events. To simplify 
on-street parking and offer 
visitors more payment options, 
the city recently installed new 
meters that accept a variety of 
coins and credit cards. Moving 
forward, the city plans to 
program the meters in order
to change pricing, time limits, 
and messaging as needed.

AMTRAK STATION PLAZA 

For years, the plaza in front 
of the train station was in 
poor condition, creating an 
unwelcoming entrance for 
visitors to the state. 
Committed to improving the 
plaza, RIDOT launched a 
redesign with upgraded 
landscaping, improved 
accessibility, surface repairs, 
and the relocation of the 
taxi stand to Gaspee Street. 
Construction should be 
completed in 2016.
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MARKETING MATERIALS: MAPS & BUSINESS GUIDES

We continue to update our print maps & guides annually. The 2015 
version was produced by the DID with support from the Providence 
Tourism Council, South Main Street (SOMA) District, and RISD. 
Filled with 36 pages of photos and listings, the guides also include 
maps that direct people to shops, restaurants, and cultural 
offerings. Up-to-date business listings can be found on the online 
directory at downtownprovidence.com. 

Residential occupancy rates are 
now above 95%, and demand 
remains high. Over the next few 
years, we expect the trend of 
residential conversion to continue. 
We are likely to see new 
construction downtown, along 
with rehabilitation projects at the 
Union Trust building, 32 Custom 
House, 68-76 Dorrance, the 
Lapham building, and others.

We extend a warm welcome to all new downtown businesses:

DPPC PROGRAMMING

The DPPC uses its Imagination 
Center as a focal point for free 
family programming. Each 
summer on Tuesday afternoons, 
fresh produce and baked goods 
are available at the Downtown 
Farmers Market, which coincides 
with KidoInfo Play in the Park. 
Thursdays on the Plaza feature 
KidoInfo Storytime + Art in the 
Park along with PVD Food Trucks 
at Kennedy Plaza. After work, 
DPPC hosts the popular Burnside 
Music Series and Beer Garden 
which continues to see annual 
increases in attendance.

THE DEAN HOTEL

The stylish Dean Hotel opened at 
122 Fountain Street in January 2014. 
Originally built as church housing, 
the renovated building features 
52 pet-friendly guest rooms that 
feature a mix of vintage pieces and 
locally made furniture.
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Streetscape & Capital Improvements

SIDEWALKS

The DID is in constant communication with the Rhode 
Island Department of Transportation (RIDOT), advocating 
for critical infrastructural improvements in the Financial 
District. In order to meet accessibility standards required 
by the Americans with Disabilities Act (ADA), RIDOT will 
construct new sidewalks, granite curbs, and roadways on 
Westminster and Weybosset streets between Dorrance 
Street and Turks Head Plaza. The project also includes 
extensive lighting upgrades, new trees, and the creation 
of a pedestrian bump-out on Westminster Street across 
from the Arcade. Additional sidewalk repairs are planned 
on Dorrance Street and on Washington Street near Trinity 
Rep. Construction is scheduled to begin in spring 2016. 

DOWNTOWN CIRCULATOR PROJECT

In December 2015, the city completed phase III of 
its multi-year circulator project. Phase I involved 
changing Washington Street to 2–way traffic, and 
phase II converted parts of Weybosset and 
Empire streets to 2–way. The final phase involves 
the reconfiguration of Emmett and LaSalle 
squares, with part of Dorrance Street converting 
to 2–way. By widening sidewalks and adding 
new traffic signals, landscaping, decorative 
lights, and public art, the project aims to improve 
connectivity and pedestrian safety. 
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DID’S 10TH ANNIVERSARY

On March 3, 2015, the downtown community 
gathered at the Providence Public Library to 
celebrate the DID’s accomplishments in our 
first decade in operation. DID Senior 
Director Frank LaTorre led the program 
which included PPL Executive Director 
Jack Martin, DID Chairman Richard Lappin, 
Mayor Jorge Elorza, Council President Luis 
Aponte, and Councilman Seth Yurdin. In 
his remarks, LaTorre described the city 
core as “the downtown for all Providence 
neighborhoods,” repeating the mayor’s 
campaign slogan of “One Providence.” 
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These exciting projects broke 

ground, opened, or were under 

construction in 2014 and 2015.



2014

Arcade, 65 Weybosset:
      Glistening  Goddesses/Goddess 
      Closet,  Livi’s Pockets, Rogue Island     
      Local Kitchen 
Aurora, 276 Westminster 
Cafe La France, 1 Cookson Place
The Dean Hotel, 122 Fountain 

 Bolt Coffee, The Boombox, Faust, 
 The Magdalenae Room 

Downcity Outfitters, 65 Washington 
G Pub, 61 Orange 
Garde de la Mer, 86 Dorrance 
Ken’s Ramen, 69 Washington 
Richmond Street Tattoo, 71 Richmond 
Rosalina, 50 Aborn 
Rooftop at Providence G, 100 Dorrance 
The Vault Collective, 235 Westminster
VP Fitness, 10 Dorrance 

Residential Life

DID Partner: Downtown 
Providence Parks Conservancy

Public Art

SHOWCASING OPPORTUNITIES 
TO LIVE DOWNTOWN: DOWNTOWN 
PROVIDENCE LIVING TOUR

On October 17, 2015, the DID and 
The Providence Foundation organized 
the fourth Downtown Providence Living 
Tour highlighting a variety of rental and 
condominium properties. It drew about 
325 people into the city, giving them a 
taste of downtown residential life. 
They explored 11 properties including 
the Arcade Providence, AS220, Conrad 
building, George C. Arnold building, 
Merchants Bank building, Providence 
G, Regency Plaza, and Westminster 
Lofts’ Kinsley and Peerless buildings, 
as well as three properties outside 
DID boundaries. Surveys showed that 
guests were pleasantly surprised by the 
neighborhood’s walkability and the 
variety of offerings, priced well below 
comparable properties in Boston.

In 2008, a public-private partnership 
formed to preserve and revitalize 
Providence’s historic downtown core by 
transforming it into a lively, cohesive and 
prosperous economic and cultural center 
through the development of exceptional 
public spaces. The Downtown Providence 
Parks Conservancy (DPPC) focuses on park 
beautification, capital improvements, 
advocacy, and programming. It has done 
extensive work to enhance Burnside and 
Biltmore parks including the addition of 
new benches, trees, grass, and flowers; the 
removal of parked cars; and the upgrading 
of walkways, lighting, electricity, and 
fencing. In its advocacy role, the DPPC has 
supported an increased security presence 
in Greater Kennedy Plaza, greater city 
investment in park maintenance, and a $35 
million bond for the development of an 
intermodal transit center, which passed 
in 2014. provparksconservancy.org

Retail

2015

Arcade, 65 Weybosset:
      Livi’s Gourmet 
       Lovecraft Arts & Sciences 
      Carmen & Ginger, Nude  (expansions)
Cafe G, 100 Dorrance
Cilantro, 20 Westminster (relocation)
The Color Company, 68 Dorrance
Garde de la Mer, 100 Dorrance
Morsel’s Cafe, Omni, One West Exchange 
Nico Bella’s, 74 Dorrance
Ocean State Sandwich, 155 Westminster
Rebel Lounge, 50 Exchange Terrace
Red Fin Crudo + Kitchen, 71 Washington
The Rosendale, 55 Union
Say Cheese, 45 Weybosset
Serendipity Gourmet,  173 Weybosset
(new ownership)
Victor Spoils Bar & Grill, 127 Dorrance
Vinya Tapas, 225a Westminster

40 YEARS OF DOWNTOWN’S 
TRANSFORMATION

On October 2, 2015, community 
leaders participated in an elegant 
fundraiser for the Downtown 
Providence Parks Conservancy 
(DPPC) at the Providence Biltmore 
that also celebrated The Providence 
Foundation’s 40th anniversary and 
the DID’s 10th anniversary. The 
three organizations’ extraordinary 
accomplishments were described in a 
6-minute video incorporating historic 
photos, maps, and new aerial footage. 
It concentrated on major milestones in 
the city’s transformation, beginning 
with early projects such as the 
reopening of the Biltmore Hotel and 
the creation of the Providence 
Performing Arts Center in the 1970s, 
and the development of Capital Center 
and the river relocation in the 1980s 
and 90s. More recent projects include 
the revitalization of Downcity, the I-195 
relocation, and the work of the DID 
and DPPC. The video is now available 
on downtownprovidence.com. 

ROGER WILLIAMS UNIVERSITY

In December 2014, Roger Williams 
University announced its 12-year lease for 
76,566 SF of space at One Empire Plaza. 
Although RWU was founded in Providence, 
and has always had a footprint in the city, 
its primary focus has been on its main 
campus in Bristol. The new space is 
expected to open in summer 2016 with 
classrooms, meeting spaces, conference 
rooms, and offices. It will replace the 
existing RWU Metro Center at 150 
Washington Street. 

Art is accessible in the Creative Capital. 
In recent years, The Avenue Concept has 
partnered with arts organizations, city
departments, and the broader community 
to transform the cityscape into a vibrant 
visual network through murals, sculptures, 
mosaics, and active performances. It aims 
to foster a conversation about the role of 
art in the public space, and the way 
creative expression is instrumental in 
making a city vibrant and inclusive. 
Look for The Avenue Concept’s murals 
behind buildings on Mathewson Street: 
“She Never Came” by BEZT and “Adventure 
Time” by Natalia Rak, along with new 
installations near Emmett Square, La Salle 
Square and Kennedy Plaza. 
theavenueconcept.com

Eight large-scale banners featuring 
portraits of local residents by photographer 
Mary Beth Meehan were installed on the 
sides of downtown buildings in 2015. 
This engaging series called Seen/Unseen: 
Providence raises questions about how 
we view members of the community. Each 
site has a plaque identifying the subject 
along with a map of all portrait locations, 
which encourages people to explore 
downtown. 
marybethmeehan.tumblr.com

 

As we look ahead, we want to identify other 
projects, in keeping with our mission, that 
will benefit downtown. Following a DID 
board retreat, a committee formed to 
explore new opportunities. Working with 
our partners at the city, state, and 
downtown business community, we are 
thinking broadly about what we want to 
accomplish. Once we determine which 
projects are priorities, we will define the 
resources and staff capacity required.

In the short term, we want to clean and 
activate alleys, install public art, upgrade 
street furniture, and pursue creative 
lighting projects. Long term, we hope to 
develop a pedestrian wayfinding system, 
introduce infill activity to the edges of 
surface parking lots, improve the 
overpasses across I-95, and strengthen the 
connection between Waterplace Park and 
Greater Kennedy Plaza, particularly during 
WaterFire. Stay in touch with us to learn 
more about our plans!

In January 2015, Kennedy Plaza reopened 
following a major redesign to make it safer, 
less congested, and more appealing. Initial 
funding came from $1.7 million in bond 
money from the city’s downtown circulator 
plan, plus an additional $700,000 federal 
bus livability grant secured by RIPTA. 
Two narrow bus lanes were removed and 
the area was repaved as a contiguous 
pedestrian plaza with new bus stop 
locations, new lighting and trees. Kennedy 
Plaza also has new passenger amenities 
such as improved signage, route maps, 
automated ticket vending machines, 
modern shelters, and digital boards that 
show actual bus arrival and departure 
times. For added security, RIPTA’s camera 
network has been reconfigured and the 
customer service center offers extended 
hours. In June 2015, the plaza was a focal 
point for the Providence International 
Arts Festival, which attracted a mix of 
local artists and performers from around 
the world. 

Kennedy Plaza’s
Transformation

Vision: Moving 
Beyond Clean & Safe

Marketing: 
Celebrating Downtown Providence

JWU SCHOOL OF ENGINEERING & DESIGN

In April 2015, Johnson & Wales University 
held a groundbreaking ceremony for its new 
$40 million engineering and science 
academic center, marking the first shovel in 
the ground on the former I-195 land. The 
3-story building, located on the corner of 
Friendship and Chestnut streets, should be 
completed in summer 2016. 

MERCHANTS BANK BUILDING

One of the oldest commercial buildings in 
the Financial District, this six-story 
brownstone at 20 Westminster Street was 
purchased by Edmund Restivo and 
converted from office to residential use in 
2015. It has 10 one and two bedroom 
apartments that feature high ceilings, 
modern fixtures, and unparalleled views. 
Cilantro, a Mexican eatery, relocated from 
Weybosset Street to the ground floor.

KINSLEY BUILDING 

With the opening of the 5-story Kinsley 
building at 330 Westminster Street in fall 
2015, Cornish Associates added 44 units of 
workforce housing to its existing portfolio of 
197 residential units on Westminster Street. 

GEORGE C. ARNOLD BUILDING

Known as the narrowest building in 
downtown Providence with a depth of just 
12.5 feet, this three-story building was 
redeveloped by Lori Quinn and David Stem 
in partnership with the Providence 
Revolving Fund in 2015. Located at 100 
Washington Street, it now houses two 550 
square foot subsidized apartments and a 
1,100 square foot townhouse above two 
retail units. (pictured right)

DPPC hosted 160 unique 

public programs in each of the 

past two years, filling the 

parks with positive activity. 

Visitors, residents, students and employees tend to measure downtown’s success by 
its storefront activity. People want locally owned stores that sell hard-to-find items, 
comfortable coffee shops, and lively, innovative eateries. While consumer needs may 
change, downtown Providence offers customers unique shopping and dining experiences 
that can’t be replicated elsewhere.

Real Estate Developments

WORKING TOGETHER TO 
BUILD COMMUNITY

Downtown Providence is emerging as an 
attractive residential neighborhood, and 
downtown residents are coming together 
to play an active role in city affairs. We 
want to get to know our neighbors and 
serve as a valuable resource! In 2014, our 
staff participated in several ‘Meet the DID’ 
events at New Harvest Coffee & Spirits in 
the Arcade, which gave us an opportunity 
to introduce ourselves to business owners 
and residents. Now, we are partnering with 
the emerging Downtown Neighborhood 
Association which gives downtown 
residents a voice on neighborhood issues.  
facebook.com/dnapvd

 
DOWNTOWN PROVIDENCE

L I V I N G  TOUR 

WAYFINDING SIGNAGE

We are nearing completion on 
our fundraising efforts for the 
downtown signage project, 
which includes 67 directional 
signs between Smith Street 
and Point Street, from I-95 
to South/North Main Street. 
In 2015, RIDOT installed five 
complementary signs in the 
area around I-195.
 
PARKING/TRAFFIC 
MANAGEMENT 

A committee meets regularly to 
plan for traffic issues during 
large scale events. To simplify 
on-street parking and offer 
visitors more payment options, 
the city recently installed new 
meters that accept a variety of 
coins and credit cards. Moving 
forward, the city plans to 
program the meters in order
to change pricing, time limits, 
and messaging as needed.

AMTRAK STATION PLAZA 

For years, the plaza in front 
of the train station was in 
poor condition, creating an 
unwelcoming entrance for 
visitors to the state. 
Committed to improving the 
plaza, RIDOT launched a 
redesign with upgraded 
landscaping, improved 
accessibility, surface repairs, 
and the relocation of the 
taxi stand to Gaspee Street. 
Construction should be 
completed in 2016.
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MARKETING MATERIALS: MAPS & BUSINESS GUIDES

We continue to update our print maps & guides annually. The 2015 
version was produced by the DID with support from the Providence 
Tourism Council, South Main Street (SOMA) District, and RISD. 
Filled with 36 pages of photos and listings, the guides also include 
maps that direct people to shops, restaurants, and cultural 
offerings. Up-to-date business listings can be found on the online 
directory at downtownprovidence.com. 

Residential occupancy rates are 
now above 95%, and demand 
remains high. Over the next few 
years, we expect the trend of 
residential conversion to continue. 
We are likely to see new 
construction downtown, along 
with rehabilitation projects at the 
Union Trust building, 32 Custom 
House, 68-76 Dorrance, the 
Lapham building, and others.

We extend a warm welcome to all new downtown businesses:

DPPC PROGRAMMING

The DPPC uses its Imagination 
Center as a focal point for free 
family programming. Each 
summer on Tuesday afternoons, 
fresh produce and baked goods 
are available at the Downtown 
Farmers Market, which coincides 
with KidoInfo Play in the Park. 
Thursdays on the Plaza feature 
KidoInfo Storytime + Art in the 
Park along with PVD Food Trucks 
at Kennedy Plaza. After work, 
DPPC hosts the popular Burnside 
Music Series and Beer Garden 
which continues to see annual 
increases in attendance.

THE DEAN HOTEL

The stylish Dean Hotel opened at 
122 Fountain Street in January 2014. 
Originally built as church housing, 
the renovated building features 
52 pet-friendly guest rooms that 
feature a mix of vintage pieces and 
locally made furniture.
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Streetscape & Capital Improvements

SIDEWALKS

The DID is in constant communication with the Rhode 
Island Department of Transportation (RIDOT), advocating 
for critical infrastructural improvements in the Financial 
District. In order to meet accessibility standards required 
by the Americans with Disabilities Act (ADA), RIDOT will 
construct new sidewalks, granite curbs, and roadways on 
Westminster and Weybosset streets between Dorrance 
Street and Turks Head Plaza. The project also includes 
extensive lighting upgrades, new trees, and the creation 
of a pedestrian bump-out on Westminster Street across 
from the Arcade. Additional sidewalk repairs are planned 
on Dorrance Street and on Washington Street near Trinity 
Rep. Construction is scheduled to begin in spring 2016. 

DOWNTOWN CIRCULATOR PROJECT

In December 2015, the city completed phase III of 
its multi-year circulator project. Phase I involved 
changing Washington Street to 2–way traffic, and 
phase II converted parts of Weybosset and 
Empire streets to 2–way. The final phase involves 
the reconfiguration of Emmett and LaSalle 
squares, with part of Dorrance Street converting 
to 2–way. By widening sidewalks and adding 
new traffic signals, landscaping, decorative 
lights, and public art, the project aims to improve 
connectivity and pedestrian safety. 
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DID’S 10TH ANNIVERSARY

On March 3, 2015, the downtown community 
gathered at the Providence Public Library to 
celebrate the DID’s accomplishments in our 
first decade in operation. DID Senior 
Director Frank LaTorre led the program 
which included PPL Executive Director 
Jack Martin, DID Chairman Richard Lappin, 
Mayor Jorge Elorza, Council President Luis 
Aponte, and Councilman Seth Yurdin. In 
his remarks, LaTorre described the city 
core as “the downtown for all Providence 
neighborhoods,” repeating the mayor’s 
campaign slogan of “One Providence.” 
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These exciting projects broke 

ground, opened, or were under 

construction in 2014 and 2015.



2014

Arcade, 65 Weybosset:
      Glistening  Goddesses/Goddess 
      Closet,  Livi’s Pockets, Rogue Island     
      Local Kitchen 
Aurora, 276 Westminster 
Cafe La France, 1 Cookson Place
The Dean Hotel, 122 Fountain 

 Bolt Coffee, The Boombox, Faust, 
 The Magdalenae Room 

Downcity Outfitters, 65 Washington 
G Pub, 61 Orange 
Garde de la Mer, 86 Dorrance 
Ken’s Ramen, 69 Washington 
Richmond Street Tattoo, 71 Richmond 
Rosalina, 50 Aborn 
Rooftop at Providence G, 100 Dorrance 
The Vault Collective, 235 Westminster
VP Fitness, 10 Dorrance 

Residential Life

DID Partner: Downtown 
Providence Parks Conservancy

Public Art

SHOWCASING OPPORTUNITIES 
TO LIVE DOWNTOWN: DOWNTOWN 
PROVIDENCE LIVING TOUR

On October 17, 2015, the DID and 
The Providence Foundation organized 
the fourth Downtown Providence Living 
Tour highlighting a variety of rental and 
condominium properties. It drew about 
325 people into the city, giving them a 
taste of downtown residential life. 
They explored 11 properties including 
the Arcade Providence, AS220, Conrad 
building, George C. Arnold building, 
Merchants Bank building, Providence 
G, Regency Plaza, and Westminster 
Lofts’ Kinsley and Peerless buildings, 
as well as three properties outside 
DID boundaries. Surveys showed that 
guests were pleasantly surprised by the 
neighborhood’s walkability and the 
variety of offerings, priced well below 
comparable properties in Boston.

In 2008, a public-private partnership 
formed to preserve and revitalize 
Providence’s historic downtown core by 
transforming it into a lively, cohesive and 
prosperous economic and cultural center 
through the development of exceptional 
public spaces. The Downtown Providence 
Parks Conservancy (DPPC) focuses on park 
beautification, capital improvements, 
advocacy, and programming. It has done 
extensive work to enhance Burnside and 
Biltmore parks including the addition of 
new benches, trees, grass, and flowers; the 
removal of parked cars; and the upgrading 
of walkways, lighting, electricity, and 
fencing. In its advocacy role, the DPPC has 
supported an increased security presence 
in Greater Kennedy Plaza, greater city 
investment in park maintenance, and a $35 
million bond for the development of an 
intermodal transit center, which passed 
in 2014. provparksconservancy.org

Retail

2015

Arcade, 65 Weybosset:
      Livi’s Gourmet 
       Lovecraft Arts & Sciences 
      Carmen & Ginger, Nude  (expansions)
Cafe G, 100 Dorrance
Cilantro, 20 Westminster (relocation)
The Color Company, 68 Dorrance
Garde de la Mer, 100 Dorrance
Morsel’s Cafe, Omni, One West Exchange 
Nico Bella’s, 74 Dorrance
Ocean State Sandwich, 155 Westminster
Rebel Lounge, 50 Exchange Terrace
Red Fin Crudo + Kitchen, 71 Washington
The Rosendale, 55 Union
Say Cheese, 45 Weybosset
Serendipity Gourmet,  173 Weybosset
(new ownership)
Victor Spoils Bar & Grill, 127 Dorrance
Vinya Tapas, 225a Westminster

40 YEARS OF DOWNTOWN’S 
TRANSFORMATION

On October 2, 2015, community 
leaders participated in an elegant 
fundraiser for the Downtown 
Providence Parks Conservancy 
(DPPC) at the Providence Biltmore 
that also celebrated The Providence 
Foundation’s 40th anniversary and 
the DID’s 10th anniversary. The 
three organizations’ extraordinary 
accomplishments were described in a 
6-minute video incorporating historic 
photos, maps, and new aerial footage. 
It concentrated on major milestones in 
the city’s transformation, beginning 
with early projects such as the 
reopening of the Biltmore Hotel and 
the creation of the Providence 
Performing Arts Center in the 1970s, 
and the development of Capital Center 
and the river relocation in the 1980s 
and 90s. More recent projects include 
the revitalization of Downcity, the I-195 
relocation, and the work of the DID 
and DPPC. The video is now available 
on downtownprovidence.com. 

ROGER WILLIAMS UNIVERSITY

In December 2014, Roger Williams 
University announced its 12-year lease for 
76,566 SF of space at One Empire Plaza. 
Although RWU was founded in Providence, 
and has always had a footprint in the city, 
its primary focus has been on its main 
campus in Bristol. The new space is 
expected to open in summer 2016 with 
classrooms, meeting spaces, conference 
rooms, and offices. It will replace the 
existing RWU Metro Center at 150 
Washington Street. 

Art is accessible in the Creative Capital. 
In recent years, The Avenue Concept has 
partnered with arts organizations, city
departments, and the broader community 
to transform the cityscape into a vibrant 
visual network through murals, sculptures, 
mosaics, and active performances. It aims 
to foster a conversation about the role of 
art in the public space, and the way 
creative expression is instrumental in 
making a city vibrant and inclusive. 
Look for The Avenue Concept’s murals 
behind buildings on Mathewson Street: 
“She Never Came” by BEZT and “Adventure 
Time” by Natalia Rak, along with new 
installations near Emmett Square, La Salle 
Square and Kennedy Plaza. 
theavenueconcept.com

Eight large-scale banners featuring 
portraits of local residents by photographer 
Mary Beth Meehan were installed on the 
sides of downtown buildings in 2015. 
This engaging series called Seen/Unseen: 
Providence raises questions about how 
we view members of the community. Each 
site has a plaque identifying the subject 
along with a map of all portrait locations, 
which encourages people to explore 
downtown. 
marybethmeehan.tumblr.com

 

As we look ahead, we want to identify other 
projects, in keeping with our mission, that 
will benefit downtown. Following a DID 
board retreat, a committee formed to 
explore new opportunities. Working with 
our partners at the city, state, and 
downtown business community, we are 
thinking broadly about what we want to 
accomplish. Once we determine which 
projects are priorities, we will define the 
resources and staff capacity required.

In the short term, we want to clean and 
activate alleys, install public art, upgrade 
street furniture, and pursue creative 
lighting projects. Long term, we hope to 
develop a pedestrian wayfinding system, 
introduce infill activity to the edges of 
surface parking lots, improve the 
overpasses across I-95, and strengthen the 
connection between Waterplace Park and 
Greater Kennedy Plaza, particularly during 
WaterFire. Stay in touch with us to learn 
more about our plans!

In January 2015, Kennedy Plaza reopened 
following a major redesign to make it safer, 
less congested, and more appealing. Initial 
funding came from $1.7 million in bond 
money from the city’s downtown circulator 
plan, plus an additional $700,000 federal 
bus livability grant secured by RIPTA. 
Two narrow bus lanes were removed and 
the area was repaved as a contiguous 
pedestrian plaza with new bus stop 
locations, new lighting and trees. Kennedy 
Plaza also has new passenger amenities 
such as improved signage, route maps, 
automated ticket vending machines, 
modern shelters, and digital boards that 
show actual bus arrival and departure 
times. For added security, RIPTA’s camera 
network has been reconfigured and the 
customer service center offers extended 
hours. In June 2015, the plaza was a focal 
point for the Providence International 
Arts Festival, which attracted a mix of 
local artists and performers from around 
the world. 

Kennedy Plaza’s
Transformation

Vision: Moving 
Beyond Clean & Safe

Marketing: 
Celebrating Downtown Providence

JWU SCHOOL OF ENGINEERING & DESIGN

In April 2015, Johnson & Wales University 
held a groundbreaking ceremony for its new 
$40 million engineering and science 
academic center, marking the first shovel in 
the ground on the former I-195 land. The 
3-story building, located on the corner of 
Friendship and Chestnut streets, should be 
completed in summer 2016. 

MERCHANTS BANK BUILDING

One of the oldest commercial buildings in 
the Financial District, this six-story 
brownstone at 20 Westminster Street was 
purchased by Edmund Restivo and 
converted from office to residential use in 
2015. It has 10 one and two bedroom 
apartments that feature high ceilings, 
modern fixtures, and unparalleled views. 
Cilantro, a Mexican eatery, relocated from 
Weybosset Street to the ground floor.

KINSLEY BUILDING 

With the opening of the 5-story Kinsley 
building at 330 Westminster Street in fall 
2015, Cornish Associates added 44 units of 
workforce housing to its existing portfolio of 
197 residential units on Westminster Street. 

GEORGE C. ARNOLD BUILDING

Known as the narrowest building in 
downtown Providence with a depth of just 
12.5 feet, this three-story building was 
redeveloped by Lori Quinn and David Stem 
in partnership with the Providence 
Revolving Fund in 2015. Located at 100 
Washington Street, it now houses two 550 
square foot subsidized apartments and a 
1,100 square foot townhouse above two 
retail units. (pictured right)

DPPC hosted 160 unique 

public programs in each of the 

past two years, filling the 

parks with positive activity. 

Visitors, residents, students and employees tend to measure downtown’s success by 
its storefront activity. People want locally owned stores that sell hard-to-find items, 
comfortable coffee shops, and lively, innovative eateries. While consumer needs may 
change, downtown Providence offers customers unique shopping and dining experiences 
that can’t be replicated elsewhere.

Real Estate Developments

WORKING TOGETHER TO 
BUILD COMMUNITY

Downtown Providence is emerging as an 
attractive residential neighborhood, and 
downtown residents are coming together 
to play an active role in city affairs. We 
want to get to know our neighbors and 
serve as a valuable resource! In 2014, our 
staff participated in several ‘Meet the DID’ 
events at New Harvest Coffee & Spirits in 
the Arcade, which gave us an opportunity 
to introduce ourselves to business owners 
and residents. Now, we are partnering with 
the emerging Downtown Neighborhood 
Association which gives downtown 
residents a voice on neighborhood issues.  
facebook.com/dnapvd

 
DOWNTOWN PROVIDENCE

L I V I N G  TOUR 

WAYFINDING SIGNAGE

We are nearing completion on 
our fundraising efforts for the 
downtown signage project, 
which includes 67 directional 
signs between Smith Street 
and Point Street, from I-95 
to South/North Main Street. 
In 2015, RIDOT installed five 
complementary signs in the 
area around I-195.
 
PARKING/TRAFFIC 
MANAGEMENT 

A committee meets regularly to 
plan for traffic issues during 
large scale events. To simplify 
on-street parking and offer 
visitors more payment options, 
the city recently installed new 
meters that accept a variety of 
coins and credit cards. Moving 
forward, the city plans to 
program the meters in order
to change pricing, time limits, 
and messaging as needed.

AMTRAK STATION PLAZA 

For years, the plaza in front 
of the train station was in 
poor condition, creating an 
unwelcoming entrance for 
visitors to the state. 
Committed to improving the 
plaza, RIDOT launched a 
redesign with upgraded 
landscaping, improved 
accessibility, surface repairs, 
and the relocation of the 
taxi stand to Gaspee Street. 
Construction should be 
completed in 2016.
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MARKETING MATERIALS: MAPS & BUSINESS GUIDES

We continue to update our print maps & guides annually. The 2015 
version was produced by the DID with support from the Providence 
Tourism Council, South Main Street (SOMA) District, and RISD. 
Filled with 36 pages of photos and listings, the guides also include 
maps that direct people to shops, restaurants, and cultural 
offerings. Up-to-date business listings can be found on the online 
directory at downtownprovidence.com. 

Residential occupancy rates are 
now above 95%, and demand 
remains high. Over the next few 
years, we expect the trend of 
residential conversion to continue. 
We are likely to see new 
construction downtown, along 
with rehabilitation projects at the 
Union Trust building, 32 Custom 
House, 68-76 Dorrance, the 
Lapham building, and others.

We extend a warm welcome to all new downtown businesses:

DPPC PROGRAMMING

The DPPC uses its Imagination 
Center as a focal point for free 
family programming. Each 
summer on Tuesday afternoons, 
fresh produce and baked goods 
are available at the Downtown 
Farmers Market, which coincides 
with KidoInfo Play in the Park. 
Thursdays on the Plaza feature 
KidoInfo Storytime + Art in the 
Park along with PVD Food Trucks 
at Kennedy Plaza. After work, 
DPPC hosts the popular Burnside 
Music Series and Beer Garden 
which continues to see annual 
increases in attendance.

THE DEAN HOTEL

The stylish Dean Hotel opened at 
122 Fountain Street in January 2014. 
Originally built as church housing, 
the renovated building features 
52 pet-friendly guest rooms that 
feature a mix of vintage pieces and 
locally made furniture.
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Streetscape & Capital Improvements

SIDEWALKS

The DID is in constant communication with the Rhode 
Island Department of Transportation (RIDOT), advocating 
for critical infrastructural improvements in the Financial 
District. In order to meet accessibility standards required 
by the Americans with Disabilities Act (ADA), RIDOT will 
construct new sidewalks, granite curbs, and roadways on 
Westminster and Weybosset streets between Dorrance 
Street and Turks Head Plaza. The project also includes 
extensive lighting upgrades, new trees, and the creation 
of a pedestrian bump-out on Westminster Street across 
from the Arcade. Additional sidewalk repairs are planned 
on Dorrance Street and on Washington Street near Trinity 
Rep. Construction is scheduled to begin in spring 2016. 

DOWNTOWN CIRCULATOR PROJECT

In December 2015, the city completed phase III of 
its multi-year circulator project. Phase I involved 
changing Washington Street to 2–way traffic, and 
phase II converted parts of Weybosset and 
Empire streets to 2–way. The final phase involves 
the reconfiguration of Emmett and LaSalle 
squares, with part of Dorrance Street converting 
to 2–way. By widening sidewalks and adding 
new traffic signals, landscaping, decorative 
lights, and public art, the project aims to improve 
connectivity and pedestrian safety. 
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Photo: Joelle Kanter

DID’S 10TH ANNIVERSARY

On March 3, 2015, the downtown community 
gathered at the Providence Public Library to 
celebrate the DID’s accomplishments in our 
first decade in operation. DID Senior 
Director Frank LaTorre led the program 
which included PPL Executive Director 
Jack Martin, DID Chairman Richard Lappin, 
Mayor Jorge Elorza, Council President Luis 
Aponte, and Councilman Seth Yurdin. In 
his remarks, LaTorre described the city 
core as “the downtown for all Providence 
neighborhoods,” repeating the mayor’s 
campaign slogan of “One Providence.” 
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These exciting projects broke 

ground, opened, or were under 

construction in 2014 and 2015.



2014

Arcade, 65 Weybosset:
      Glistening  Goddesses/Goddess 
      Closet,  Livi’s Pockets, Rogue Island     
      Local Kitchen 
Aurora, 276 Westminster 
Cafe La France, 1 Cookson Place
The Dean Hotel, 122 Fountain 

 Bolt Coffee, The Boombox, Faust, 
 The Magdalenae Room 

Downcity Outfitters, 65 Washington 
G Pub, 61 Orange 
Garde de la Mer, 86 Dorrance 
Ken’s Ramen, 69 Washington 
Richmond Street Tattoo, 71 Richmond 
Rosalina, 50 Aborn 
Rooftop at Providence G, 100 Dorrance 
The Vault Collective, 235 Westminster
VP Fitness, 10 Dorrance 

Residential Life

DID Partner: Downtown 
Providence Parks Conservancy

Public Art

SHOWCASING OPPORTUNITIES 
TO LIVE DOWNTOWN: DOWNTOWN 
PROVIDENCE LIVING TOUR

On October 17, 2015, the DID and 
The Providence Foundation organized 
the fourth Downtown Providence Living 
Tour highlighting a variety of rental and 
condominium properties. It drew about 
325 people into the city, giving them a 
taste of downtown residential life. 
They explored 11 properties including 
the Arcade Providence, AS220, Conrad 
building, George C. Arnold building, 
Merchants Bank building, Providence 
G, Regency Plaza, and Westminster 
Lofts’ Kinsley and Peerless buildings, 
as well as three properties outside 
DID boundaries. Surveys showed that 
guests were pleasantly surprised by the 
neighborhood’s walkability and the 
variety of offerings, priced well below 
comparable properties in Boston.

In 2008, a public-private partnership 
formed to preserve and revitalize 
Providence’s historic downtown core by 
transforming it into a lively, cohesive and 
prosperous economic and cultural center 
through the development of exceptional 
public spaces. The Downtown Providence 
Parks Conservancy (DPPC) focuses on park 
beautification, capital improvements, 
advocacy, and programming. It has done 
extensive work to enhance Burnside and 
Biltmore parks including the addition of 
new benches, trees, grass, and flowers; the 
removal of parked cars; and the upgrading 
of walkways, lighting, electricity, and 
fencing. In its advocacy role, the DPPC has 
supported an increased security presence 
in Greater Kennedy Plaza, greater city 
investment in park maintenance, and a $35 
million bond for the development of an 
intermodal transit center, which passed 
in 2014. provparksconservancy.org

Retail

2015

Arcade, 65 Weybosset:
      Livi’s Gourmet 
       Lovecraft Arts & Sciences 
      Carmen & Ginger, Nude  (expansions)
Cafe G, 100 Dorrance
Cilantro, 20 Westminster (relocation)
The Color Company, 68 Dorrance
Garde de la Mer, 100 Dorrance
Morsel’s Cafe, Omni, One West Exchange 
Nico Bella’s, 74 Dorrance
Ocean State Sandwich, 155 Westminster
Rebel Lounge, 50 Exchange Terrace
Red Fin Crudo + Kitchen, 71 Washington
The Rosendale, 55 Union
Say Cheese, 45 Weybosset
Serendipity Gourmet,  173 Weybosset
(new ownership)
Victor Spoils Bar & Grill, 127 Dorrance
Vinya Tapas, 225a Westminster

40 YEARS OF DOWNTOWN’S 
TRANSFORMATION

On October 2, 2015, community 
leaders participated in an elegant 
fundraiser for the Downtown 
Providence Parks Conservancy 
(DPPC) at the Providence Biltmore 
that also celebrated The Providence 
Foundation’s 40th anniversary and 
the DID’s 10th anniversary. The 
three organizations’ extraordinary 
accomplishments were described in a 
6-minute video incorporating historic 
photos, maps, and new aerial footage. 
It concentrated on major milestones in 
the city’s transformation, beginning 
with early projects such as the 
reopening of the Biltmore Hotel and 
the creation of the Providence 
Performing Arts Center in the 1970s, 
and the development of Capital Center 
and the river relocation in the 1980s 
and 90s. More recent projects include 
the revitalization of Downcity, the I-195 
relocation, and the work of the DID 
and DPPC. The video is now available 
on downtownprovidence.com. 

ROGER WILLIAMS UNIVERSITY

In December 2014, Roger Williams 
University announced its 12-year lease for 
76,566 SF of space at One Empire Plaza. 
Although RWU was founded in Providence, 
and has always had a footprint in the city, 
its primary focus has been on its main 
campus in Bristol. The new space is 
expected to open in summer 2016 with 
classrooms, meeting spaces, conference 
rooms, and offices. It will replace the 
existing RWU Metro Center at 150 
Washington Street. 

Art is accessible in the Creative Capital. 
In recent years, The Avenue Concept has 
partnered with arts organizations, city
departments, and the broader community 
to transform the cityscape into a vibrant 
visual network through murals, sculptures, 
mosaics, and active performances. It aims 
to foster a conversation about the role of 
art in the public space, and the way 
creative expression is instrumental in 
making a city vibrant and inclusive. 
Look for The Avenue Concept’s murals 
behind buildings on Mathewson Street: 
“She Never Came” by BEZT and “Adventure 
Time” by Natalia Rak, along with new 
installations near Emmett Square, La Salle 
Square and Kennedy Plaza. 
theavenueconcept.com

Eight large-scale banners featuring 
portraits of local residents by photographer 
Mary Beth Meehan were installed on the 
sides of downtown buildings in 2015. 
This engaging series called Seen/Unseen: 
Providence raises questions about how 
we view members of the community. Each 
site has a plaque identifying the subject 
along with a map of all portrait locations, 
which encourages people to explore 
downtown. 
marybethmeehan.tumblr.com

 

As we look ahead, we want to identify other 
projects, in keeping with our mission, that 
will benefit downtown. Following a DID 
board retreat, a committee formed to 
explore new opportunities. Working with 
our partners at the city, state, and 
downtown business community, we are 
thinking broadly about what we want to 
accomplish. Once we determine which 
projects are priorities, we will define the 
resources and staff capacity required.

In the short term, we want to clean and 
activate alleys, install public art, upgrade 
street furniture, and pursue creative 
lighting projects. Long term, we hope to 
develop a pedestrian wayfinding system, 
introduce infill activity to the edges of 
surface parking lots, improve the 
overpasses across I-95, and strengthen the 
connection between Waterplace Park and 
Greater Kennedy Plaza, particularly during 
WaterFire. Stay in touch with us to learn 
more about our plans!

In January 2015, Kennedy Plaza reopened 
following a major redesign to make it safer, 
less congested, and more appealing. Initial 
funding came from $1.7 million in bond 
money from the city’s downtown circulator 
plan, plus an additional $700,000 federal 
bus livability grant secured by RIPTA. 
Two narrow bus lanes were removed and 
the area was repaved as a contiguous 
pedestrian plaza with new bus stop 
locations, new lighting and trees. Kennedy 
Plaza also has new passenger amenities 
such as improved signage, route maps, 
automated ticket vending machines, 
modern shelters, and digital boards that 
show actual bus arrival and departure 
times. For added security, RIPTA’s camera 
network has been reconfigured and the 
customer service center offers extended 
hours. In June 2015, the plaza was a focal 
point for the Providence International 
Arts Festival, which attracted a mix of 
local artists and performers from around 
the world. 

Kennedy Plaza’s
Transformation

Vision: Moving 
Beyond Clean & Safe

Marketing: 
Celebrating Downtown Providence

JWU SCHOOL OF ENGINEERING & DESIGN

In April 2015, Johnson & Wales University 
held a groundbreaking ceremony for its new 
$40 million engineering and science 
academic center, marking the first shovel in 
the ground on the former I-195 land. The 
3-story building, located on the corner of 
Friendship and Chestnut streets, should be 
completed in summer 2016. 

MERCHANTS BANK BUILDING

One of the oldest commercial buildings in 
the Financial District, this six-story 
brownstone at 20 Westminster Street was 
purchased by Edmund Restivo and 
converted from office to residential use in 
2015. It has 10 one and two bedroom 
apartments that feature high ceilings, 
modern fixtures, and unparalleled views. 
Cilantro, a Mexican eatery, relocated from 
Weybosset Street to the ground floor.

KINSLEY BUILDING 

With the opening of the 5-story Kinsley 
building at 330 Westminster Street in fall 
2015, Cornish Associates added 44 units of 
workforce housing to its existing portfolio of 
197 residential units on Westminster Street. 

GEORGE C. ARNOLD BUILDING

Known as the narrowest building in 
downtown Providence with a depth of just 
12.5 feet, this three-story building was 
redeveloped by Lori Quinn and David Stem 
in partnership with the Providence 
Revolving Fund in 2015. Located at 100 
Washington Street, it now houses two 550 
square foot subsidized apartments and a 
1,100 square foot townhouse above two 
retail units. (pictured right)

DPPC hosted 160 unique 

public programs in each of the 

past two years, filling the 

parks with positive activity. 

Visitors, residents, students and employees tend to measure downtown’s success by 
its storefront activity. People want locally owned stores that sell hard-to-find items, 
comfortable coffee shops, and lively, innovative eateries. While consumer needs may 
change, downtown Providence offers customers unique shopping and dining experiences 
that can’t be replicated elsewhere.

Real Estate Developments

WORKING TOGETHER TO 
BUILD COMMUNITY

Downtown Providence is emerging as an 
attractive residential neighborhood, and 
downtown residents are coming together 
to play an active role in city affairs. We 
want to get to know our neighbors and 
serve as a valuable resource! In 2014, our 
staff participated in several ‘Meet the DID’ 
events at New Harvest Coffee & Spirits in 
the Arcade, which gave us an opportunity 
to introduce ourselves to business owners 
and residents. Now, we are partnering with 
the emerging Downtown Neighborhood 
Association which gives downtown 
residents a voice on neighborhood issues.  
facebook.com/dnapvd

 
DOWNTOWN PROVIDENCE

L I V I N G  TOUR 

WAYFINDING SIGNAGE

We are nearing completion on 
our fundraising efforts for the 
downtown signage project, 
which includes 67 directional 
signs between Smith Street 
and Point Street, from I-95 
to South/North Main Street. 
In 2015, RIDOT installed five 
complementary signs in the 
area around I-195.
 
PARKING/TRAFFIC 
MANAGEMENT 

A committee meets regularly to 
plan for traffic issues during 
large scale events. To simplify 
on-street parking and offer 
visitors more payment options, 
the city recently installed new 
meters that accept a variety of 
coins and credit cards. Moving 
forward, the city plans to 
program the meters in order
to change pricing, time limits, 
and messaging as needed.

AMTRAK STATION PLAZA 

For years, the plaza in front 
of the train station was in 
poor condition, creating an 
unwelcoming entrance for 
visitors to the state. 
Committed to improving the 
plaza, RIDOT launched a 
redesign with upgraded 
landscaping, improved 
accessibility, surface repairs, 
and the relocation of the 
taxi stand to Gaspee Street. 
Construction should be 
completed in 2016.
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MARKETING MATERIALS: MAPS & BUSINESS GUIDES

We continue to update our print maps & guides annually. The 2015 
version was produced by the DID with support from the Providence 
Tourism Council, South Main Street (SOMA) District, and RISD. 
Filled with 36 pages of photos and listings, the guides also include 
maps that direct people to shops, restaurants, and cultural 
offerings. Up-to-date business listings can be found on the online 
directory at downtownprovidence.com. 

Residential occupancy rates are 
now above 95%, and demand 
remains high. Over the next few 
years, we expect the trend of 
residential conversion to continue. 
We are likely to see new 
construction downtown, along 
with rehabilitation projects at the 
Union Trust building, 32 Custom 
House, 68-76 Dorrance, the 
Lapham building, and others.

We extend a warm welcome to all new downtown businesses:

DPPC PROGRAMMING

The DPPC uses its Imagination 
Center as a focal point for free 
family programming. Each 
summer on Tuesday afternoons, 
fresh produce and baked goods 
are available at the Downtown 
Farmers Market, which coincides 
with KidoInfo Play in the Park. 
Thursdays on the Plaza feature 
KidoInfo Storytime + Art in the 
Park along with PVD Food Trucks 
at Kennedy Plaza. After work, 
DPPC hosts the popular Burnside 
Music Series and Beer Garden 
which continues to see annual 
increases in attendance.

THE DEAN HOTEL

The stylish Dean Hotel opened at 
122 Fountain Street in January 2014. 
Originally built as church housing, 
the renovated building features 
52 pet-friendly guest rooms that 
feature a mix of vintage pieces and 
locally made furniture.
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Streetscape & Capital Improvements

SIDEWALKS

The DID is in constant communication with the Rhode 
Island Department of Transportation (RIDOT), advocating 
for critical infrastructural improvements in the Financial 
District. In order to meet accessibility standards required 
by the Americans with Disabilities Act (ADA), RIDOT will 
construct new sidewalks, granite curbs, and roadways on 
Westminster and Weybosset streets between Dorrance 
Street and Turks Head Plaza. The project also includes 
extensive lighting upgrades, new trees, and the creation 
of a pedestrian bump-out on Westminster Street across 
from the Arcade. Additional sidewalk repairs are planned 
on Dorrance Street and on Washington Street near Trinity 
Rep. Construction is scheduled to begin in spring 2016. 

DOWNTOWN CIRCULATOR PROJECT

In December 2015, the city completed phase III of 
its multi-year circulator project. Phase I involved 
changing Washington Street to 2–way traffic, and 
phase II converted parts of Weybosset and 
Empire streets to 2–way. The final phase involves 
the reconfiguration of Emmett and LaSalle 
squares, with part of Dorrance Street converting 
to 2–way. By widening sidewalks and adding 
new traffic signals, landscaping, decorative 
lights, and public art, the project aims to improve 
connectivity and pedestrian safety. 
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DID’S 10TH ANNIVERSARY

On March 3, 2015, the downtown community 
gathered at the Providence Public Library to 
celebrate the DID’s accomplishments in our 
first decade in operation. DID Senior 
Director Frank LaTorre led the program 
which included PPL Executive Director 
Jack Martin, DID Chairman Richard Lappin, 
Mayor Jorge Elorza, Council President Luis 
Aponte, and Councilman Seth Yurdin. In 
his remarks, LaTorre described the city 
core as “the downtown for all Providence 
neighborhoods,” repeating the mayor’s 
campaign slogan of “One Providence.” 
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These exciting projects broke 

ground, opened, or were under 

construction in 2014 and 2015.



2014

Arcade, 65 Weybosset:
      Glistening  Goddesses/Goddess 
      Closet,  Livi’s Pockets, Rogue Island     
      Local Kitchen 
Aurora, 276 Westminster 
Cafe La France, 1 Cookson Place
The Dean Hotel, 122 Fountain 

 Bolt Coffee, The Boombox, Faust, 
 The Magdalenae Room 

Downcity Outfitters, 65 Washington 
G Pub, 61 Orange 
Garde de la Mer, 86 Dorrance 
Ken’s Ramen, 69 Washington 
Richmond Street Tattoo, 71 Richmond 
Rosalina, 50 Aborn 
Rooftop at Providence G, 100 Dorrance 
The Vault Collective, 235 Westminster
VP Fitness, 10 Dorrance 

Residential Life

DID Partner: Downtown 
Providence Parks Conservancy

Public Art

SHOWCASING OPPORTUNITIES 
TO LIVE DOWNTOWN: DOWNTOWN 
PROVIDENCE LIVING TOUR

On October 17, 2015, the DID and 
The Providence Foundation organized 
the fourth Downtown Providence Living 
Tour highlighting a variety of rental and 
condominium properties. It drew about 
325 people into the city, giving them a 
taste of downtown residential life. 
They explored 11 properties including 
the Arcade Providence, AS220, Conrad 
building, George C. Arnold building, 
Merchants Bank building, Providence 
G, Regency Plaza, and Westminster 
Lofts’ Kinsley and Peerless buildings, 
as well as three properties outside 
DID boundaries. Surveys showed that 
guests were pleasantly surprised by the 
neighborhood’s walkability and the 
variety of offerings, priced well below 
comparable properties in Boston.

In 2008, a public-private partnership 
formed to preserve and revitalize 
Providence’s historic downtown core by 
transforming it into a lively, cohesive and 
prosperous economic and cultural center 
through the development of exceptional 
public spaces. The Downtown Providence 
Parks Conservancy (DPPC) focuses on park 
beautification, capital improvements, 
advocacy, and programming. It has done 
extensive work to enhance Burnside and 
Biltmore parks including the addition of 
new benches, trees, grass, and flowers; the 
removal of parked cars; and the upgrading 
of walkways, lighting, electricity, and 
fencing. In its advocacy role, the DPPC has 
supported an increased security presence 
in Greater Kennedy Plaza, greater city 
investment in park maintenance, and a $35 
million bond for the development of an 
intermodal transit center, which passed 
in 2014. provparksconservancy.org

Retail

2015

Arcade, 65 Weybosset:
      Livi’s Gourmet 
       Lovecraft Arts & Sciences 
      Carmen & Ginger, Nude  (expansions)
Cafe G, 100 Dorrance
Cilantro, 20 Westminster (relocation)
The Color Company, 68 Dorrance
Garde de la Mer, 100 Dorrance
Morsel’s Cafe, Omni, One West Exchange 
Nico Bella’s, 74 Dorrance
Ocean State Sandwich, 155 Westminster
Rebel Lounge, 50 Exchange Terrace
Red Fin Crudo + Kitchen, 71 Washington
The Rosendale, 55 Union
Say Cheese, 45 Weybosset
Serendipity Gourmet,  173 Weybosset
(new ownership)
Victor Spoils Bar & Grill, 127 Dorrance
Vinya Tapas, 225a Westminster

40 YEARS OF DOWNTOWN’S 
TRANSFORMATION

On October 2, 2015, community 
leaders participated in an elegant 
fundraiser for the Downtown 
Providence Parks Conservancy 
(DPPC) at the Providence Biltmore 
that also celebrated The Providence 
Foundation’s 40th anniversary and 
the DID’s 10th anniversary. The 
three organizations’ extraordinary 
accomplishments were described in a 
6-minute video incorporating historic 
photos, maps, and new aerial footage. 
It concentrated on major milestones in 
the city’s transformation, beginning 
with early projects such as the 
reopening of the Biltmore Hotel and 
the creation of the Providence 
Performing Arts Center in the 1970s, 
and the development of Capital Center 
and the river relocation in the 1980s 
and 90s. More recent projects include 
the revitalization of Downcity, the I-195 
relocation, and the work of the DID 
and DPPC. The video is now available 
on downtownprovidence.com. 

ROGER WILLIAMS UNIVERSITY

In December 2014, Roger Williams 
University announced its 12-year lease for 
76,566 SF of space at One Empire Plaza. 
Although RWU was founded in Providence, 
and has always had a footprint in the city, 
its primary focus has been on its main 
campus in Bristol. The new space is 
expected to open in summer 2016 with 
classrooms, meeting spaces, conference 
rooms, and offices. It will replace the 
existing RWU Metro Center at 150 
Washington Street. 

Art is accessible in the Creative Capital. 
In recent years, The Avenue Concept has 
partnered with arts organizations, city
departments, and the broader community 
to transform the cityscape into a vibrant 
visual network through murals, sculptures, 
mosaics, and active performances. It aims 
to foster a conversation about the role of 
art in the public space, and the way 
creative expression is instrumental in 
making a city vibrant and inclusive. 
Look for The Avenue Concept’s murals 
behind buildings on Mathewson Street: 
“She Never Came” by BEZT and “Adventure 
Time” by Natalia Rak, along with new 
installations near Emmett Square, La Salle 
Square and Kennedy Plaza. 
theavenueconcept.com

Eight large-scale banners featuring 
portraits of local residents by photographer 
Mary Beth Meehan were installed on the 
sides of downtown buildings in 2015. 
This engaging series called Seen/Unseen: 
Providence raises questions about how 
we view members of the community. Each 
site has a plaque identifying the subject 
along with a map of all portrait locations, 
which encourages people to explore 
downtown. 
marybethmeehan.tumblr.com

 

As we look ahead, we want to identify other 
projects, in keeping with our mission, that 
will benefit downtown. Following a DID 
board retreat, a committee formed to 
explore new opportunities. Working with 
our partners at the city, state, and 
downtown business community, we are 
thinking broadly about what we want to 
accomplish. Once we determine which 
projects are priorities, we will define the 
resources and staff capacity required.

In the short term, we want to clean and 
activate alleys, install public art, upgrade 
street furniture, and pursue creative 
lighting projects. Long term, we hope to 
develop a pedestrian wayfinding system, 
introduce infill activity to the edges of 
surface parking lots, improve the 
overpasses across I-95, and strengthen the 
connection between Waterplace Park and 
Greater Kennedy Plaza, particularly during 
WaterFire. Stay in touch with us to learn 
more about our plans!

In January 2015, Kennedy Plaza reopened 
following a major redesign to make it safer, 
less congested, and more appealing. Initial 
funding came from $1.7 million in bond 
money from the city’s downtown circulator 
plan, plus an additional $700,000 federal 
bus livability grant secured by RIPTA. 
Two narrow bus lanes were removed and 
the area was repaved as a contiguous 
pedestrian plaza with new bus stop 
locations, new lighting and trees. Kennedy 
Plaza also has new passenger amenities 
such as improved signage, route maps, 
automated ticket vending machines, 
modern shelters, and digital boards that 
show actual bus arrival and departure 
times. For added security, RIPTA’s camera 
network has been reconfigured and the 
customer service center offers extended 
hours. In June 2015, the plaza was a focal 
point for the Providence International 
Arts Festival, which attracted a mix of 
local artists and performers from around 
the world. 

Kennedy Plaza’s
Transformation

Vision: Moving 
Beyond Clean & Safe

Marketing: 
Celebrating Downtown Providence

JWU SCHOOL OF ENGINEERING & DESIGN

In April 2015, Johnson & Wales University 
held a groundbreaking ceremony for its new 
$40 million engineering and science 
academic center, marking the first shovel in 
the ground on the former I-195 land. The 
3-story building, located on the corner of 
Friendship and Chestnut streets, should be 
completed in summer 2016. 

MERCHANTS BANK BUILDING

One of the oldest commercial buildings in 
the Financial District, this six-story 
brownstone at 20 Westminster Street was 
purchased by Edmund Restivo and 
converted from office to residential use in 
2015. It has 10 one and two bedroom 
apartments that feature high ceilings, 
modern fixtures, and unparalleled views. 
Cilantro, a Mexican eatery, relocated from 
Weybosset Street to the ground floor.

KINSLEY BUILDING 

With the opening of the 5-story Kinsley 
building at 330 Westminster Street in fall 
2015, Cornish Associates added 44 units of 
workforce housing to its existing portfolio of 
197 residential units on Westminster Street. 

GEORGE C. ARNOLD BUILDING

Known as the narrowest building in 
downtown Providence with a depth of just 
12.5 feet, this three-story building was 
redeveloped by Lori Quinn and David Stem 
in partnership with the Providence 
Revolving Fund in 2015. Located at 100 
Washington Street, it now houses two 550 
square foot subsidized apartments and a 
1,100 square foot townhouse above two 
retail units. (pictured right)

DPPC hosted 160 unique 

public programs in each of the 

past two years, filling the 

parks with positive activity. 

Visitors, residents, students and employees tend to measure downtown’s success by 
its storefront activity. People want locally owned stores that sell hard-to-find items, 
comfortable coffee shops, and lively, innovative eateries. While consumer needs may 
change, downtown Providence offers customers unique shopping and dining experiences 
that can’t be replicated elsewhere.

Real Estate Developments

WORKING TOGETHER TO 
BUILD COMMUNITY

Downtown Providence is emerging as an 
attractive residential neighborhood, and 
downtown residents are coming together 
to play an active role in city affairs. We 
want to get to know our neighbors and 
serve as a valuable resource! In 2014, our 
staff participated in several ‘Meet the DID’ 
events at New Harvest Coffee & Spirits in 
the Arcade, which gave us an opportunity 
to introduce ourselves to business owners 
and residents. Now, we are partnering with 
the emerging Downtown Neighborhood 
Association which gives downtown 
residents a voice on neighborhood issues.  
facebook.com/dnapvd

 
DOWNTOWN PROVIDENCE

L I V I N G  TOUR 

WAYFINDING SIGNAGE

We are nearing completion on 
our fundraising efforts for the 
downtown signage project, 
which includes 67 directional 
signs between Smith Street 
and Point Street, from I-95 
to South/North Main Street. 
In 2015, RIDOT installed five 
complementary signs in the 
area around I-195.
 
PARKING/TRAFFIC 
MANAGEMENT 

A committee meets regularly to 
plan for traffic issues during 
large scale events. To simplify 
on-street parking and offer 
visitors more payment options, 
the city recently installed new 
meters that accept a variety of 
coins and credit cards. Moving 
forward, the city plans to 
program the meters in order
to change pricing, time limits, 
and messaging as needed.

AMTRAK STATION PLAZA 

For years, the plaza in front 
of the train station was in 
poor condition, creating an 
unwelcoming entrance for 
visitors to the state. 
Committed to improving the 
plaza, RIDOT launched a 
redesign with upgraded 
landscaping, improved 
accessibility, surface repairs, 
and the relocation of the 
taxi stand to Gaspee Street. 
Construction should be 
completed in 2016.
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MARKETING MATERIALS: MAPS & BUSINESS GUIDES

We continue to update our print maps & guides annually. The 2015 
version was produced by the DID with support from the Providence 
Tourism Council, South Main Street (SOMA) District, and RISD. 
Filled with 36 pages of photos and listings, the guides also include 
maps that direct people to shops, restaurants, and cultural 
offerings. Up-to-date business listings can be found on the online 
directory at downtownprovidence.com. 

Residential occupancy rates are 
now above 95%, and demand 
remains high. Over the next few 
years, we expect the trend of 
residential conversion to continue. 
We are likely to see new 
construction downtown, along 
with rehabilitation projects at the 
Union Trust building, 32 Custom 
House, 68-76 Dorrance, the 
Lapham building, and others.

We extend a warm welcome to all new downtown businesses:

DPPC PROGRAMMING

The DPPC uses its Imagination 
Center as a focal point for free 
family programming. Each 
summer on Tuesday afternoons, 
fresh produce and baked goods 
are available at the Downtown 
Farmers Market, which coincides 
with KidoInfo Play in the Park. 
Thursdays on the Plaza feature 
KidoInfo Storytime + Art in the 
Park along with PVD Food Trucks 
at Kennedy Plaza. After work, 
DPPC hosts the popular Burnside 
Music Series and Beer Garden 
which continues to see annual 
increases in attendance.

THE DEAN HOTEL

The stylish Dean Hotel opened at 
122 Fountain Street in January 2014. 
Originally built as church housing, 
the renovated building features 
52 pet-friendly guest rooms that 
feature a mix of vintage pieces and 
locally made furniture.
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Streetscape & Capital Improvements

SIDEWALKS

The DID is in constant communication with the Rhode 
Island Department of Transportation (RIDOT), advocating 
for critical infrastructural improvements in the Financial 
District. In order to meet accessibility standards required 
by the Americans with Disabilities Act (ADA), RIDOT will 
construct new sidewalks, granite curbs, and roadways on 
Westminster and Weybosset streets between Dorrance 
Street and Turks Head Plaza. The project also includes 
extensive lighting upgrades, new trees, and the creation 
of a pedestrian bump-out on Westminster Street across 
from the Arcade. Additional sidewalk repairs are planned 
on Dorrance Street and on Washington Street near Trinity 
Rep. Construction is scheduled to begin in spring 2016. 

DOWNTOWN CIRCULATOR PROJECT

In December 2015, the city completed phase III of 
its multi-year circulator project. Phase I involved 
changing Washington Street to 2–way traffic, and 
phase II converted parts of Weybosset and 
Empire streets to 2–way. The final phase involves 
the reconfiguration of Emmett and LaSalle 
squares, with part of Dorrance Street converting 
to 2–way. By widening sidewalks and adding 
new traffic signals, landscaping, decorative 
lights, and public art, the project aims to improve 
connectivity and pedestrian safety. 
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DID’S 10TH ANNIVERSARY

On March 3, 2015, the downtown community 
gathered at the Providence Public Library to 
celebrate the DID’s accomplishments in our 
first decade in operation. DID Senior 
Director Frank LaTorre led the program 
which included PPL Executive Director 
Jack Martin, DID Chairman Richard Lappin, 
Mayor Jorge Elorza, Council President Luis 
Aponte, and Councilman Seth Yurdin. In 
his remarks, LaTorre described the city 
core as “the downtown for all Providence 
neighborhoods,” repeating the mayor’s 
campaign slogan of “One Providence.” 
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These exciting projects broke 

ground, opened, or were under 

construction in 2014 and 2015.



2014

Arcade, 65 Weybosset:
      Glistening  Goddesses/Goddess 
      Closet,  Livi’s Pockets, Rogue Island     
      Local Kitchen 
Aurora, 276 Westminster 
Cafe La France, 1 Cookson Place
The Dean Hotel, 122 Fountain 

 Bolt Coffee, The Boombox, Faust, 
 The Magdalenae Room 

Downcity Outfitters, 65 Washington 
G Pub, 61 Orange 
Garde de la Mer, 86 Dorrance 
Ken’s Ramen, 69 Washington 
Richmond Street Tattoo, 71 Richmond 
Rosalina, 50 Aborn 
Rooftop at Providence G, 100 Dorrance 
The Vault Collective, 235 Westminster
VP Fitness, 10 Dorrance 

Residential Life

DID Partner: Downtown 
Providence Parks Conservancy

Public Art

SHOWCASING OPPORTUNITIES 
TO LIVE DOWNTOWN: DOWNTOWN 
PROVIDENCE LIVING TOUR

On October 17, 2015, the DID and 
The Providence Foundation organized 
the fourth Downtown Providence Living 
Tour highlighting a variety of rental and 
condominium properties. It drew about 
325 people into the city, giving them a 
taste of downtown residential life. 
They explored 11 properties including 
the Arcade Providence, AS220, Conrad 
building, George C. Arnold building, 
Merchants Bank building, Providence 
G, Regency Plaza, and Westminster 
Lofts’ Kinsley and Peerless buildings, 
as well as three properties outside 
DID boundaries. Surveys showed that 
guests were pleasantly surprised by the 
neighborhood’s walkability and the 
variety of offerings, priced well below 
comparable properties in Boston.

In 2008, a public-private partnership 
formed to preserve and revitalize 
Providence’s historic downtown core by 
transforming it into a lively, cohesive and 
prosperous economic and cultural center 
through the development of exceptional 
public spaces. The Downtown Providence 
Parks Conservancy (DPPC) focuses on park 
beautification, capital improvements, 
advocacy, and programming. It has done 
extensive work to enhance Burnside and 
Biltmore parks including the addition of 
new benches, trees, grass, and flowers; the 
removal of parked cars; and the upgrading 
of walkways, lighting, electricity, and 
fencing. In its advocacy role, the DPPC has 
supported an increased security presence 
in Greater Kennedy Plaza, greater city 
investment in park maintenance, and a $35 
million bond for the development of an 
intermodal transit center, which passed 
in 2014. provparksconservancy.org

Retail

2015

Arcade, 65 Weybosset:
      Livi’s Gourmet 
       Lovecraft Arts & Sciences 
      Carmen & Ginger, Nude  (expansions)
Cafe G, 100 Dorrance
Cilantro, 20 Westminster (relocation)
The Color Company, 68 Dorrance
Garde de la Mer, 100 Dorrance
Morsel’s Cafe, Omni, One West Exchange 
Nico Bella’s, 74 Dorrance
Ocean State Sandwich, 155 Westminster
Rebel Lounge, 50 Exchange Terrace
Red Fin Crudo + Kitchen, 71 Washington
The Rosendale, 55 Union
Say Cheese, 45 Weybosset
Serendipity Gourmet,  173 Weybosset
(new ownership)
Victor Spoils Bar & Grill, 127 Dorrance
Vinya Tapas, 225a Westminster

40 YEARS OF DOWNTOWN’S 
TRANSFORMATION

On October 2, 2015, community 
leaders participated in an elegant 
fundraiser for the Downtown 
Providence Parks Conservancy 
(DPPC) at the Providence Biltmore 
that also celebrated The Providence 
Foundation’s 40th anniversary and 
the DID’s 10th anniversary. The 
three organizations’ extraordinary 
accomplishments were described in a 
6-minute video incorporating historic 
photos, maps, and new aerial footage. 
It concentrated on major milestones in 
the city’s transformation, beginning 
with early projects such as the 
reopening of the Biltmore Hotel and 
the creation of the Providence 
Performing Arts Center in the 1970s, 
and the development of Capital Center 
and the river relocation in the 1980s 
and 90s. More recent projects include 
the revitalization of Downcity, the I-195 
relocation, and the work of the DID 
and DPPC. The video is now available 
on downtownprovidence.com. 

ROGER WILLIAMS UNIVERSITY

In December 2014, Roger Williams 
University announced its 12-year lease for 
76,566 SF of space at One Empire Plaza. 
Although RWU was founded in Providence, 
and has always had a footprint in the city, 
its primary focus has been on its main 
campus in Bristol. The new space is 
expected to open in summer 2016 with 
classrooms, meeting spaces, conference 
rooms, and offices. It will replace the 
existing RWU Metro Center at 150 
Washington Street. 

Art is accessible in the Creative Capital. 
In recent years, The Avenue Concept has 
partnered with arts organizations, city
departments, and the broader community 
to transform the cityscape into a vibrant 
visual network through murals, sculptures, 
mosaics, and active performances. It aims 
to foster a conversation about the role of 
art in the public space, and the way 
creative expression is instrumental in 
making a city vibrant and inclusive. 
Look for The Avenue Concept’s murals 
behind buildings on Mathewson Street: 
“She Never Came” by BEZT and “Adventure 
Time” by Natalia Rak, along with new 
installations near Emmett Square, La Salle 
Square and Kennedy Plaza. 
theavenueconcept.com

Eight large-scale banners featuring 
portraits of local residents by photographer 
Mary Beth Meehan were installed on the 
sides of downtown buildings in 2015. 
This engaging series called Seen/Unseen: 
Providence raises questions about how 
we view members of the community. Each 
site has a plaque identifying the subject 
along with a map of all portrait locations, 
which encourages people to explore 
downtown. 
marybethmeehan.tumblr.com

 

As we look ahead, we want to identify other 
projects, in keeping with our mission, that 
will benefit downtown. Following a DID 
board retreat, a committee formed to 
explore new opportunities. Working with 
our partners at the city, state, and 
downtown business community, we are 
thinking broadly about what we want to 
accomplish. Once we determine which 
projects are priorities, we will define the 
resources and staff capacity required.

In the short term, we want to clean and 
activate alleys, install public art, upgrade 
street furniture, and pursue creative 
lighting projects. Long term, we hope to 
develop a pedestrian wayfinding system, 
introduce infill activity to the edges of 
surface parking lots, improve the 
overpasses across I-95, and strengthen the 
connection between Waterplace Park and 
Greater Kennedy Plaza, particularly during 
WaterFire. Stay in touch with us to learn 
more about our plans!

In January 2015, Kennedy Plaza reopened 
following a major redesign to make it safer, 
less congested, and more appealing. Initial 
funding came from $1.7 million in bond 
money from the city’s downtown circulator 
plan, plus an additional $700,000 federal 
bus livability grant secured by RIPTA. 
Two narrow bus lanes were removed and 
the area was repaved as a contiguous 
pedestrian plaza with new bus stop 
locations, new lighting and trees. Kennedy 
Plaza also has new passenger amenities 
such as improved signage, route maps, 
automated ticket vending machines, 
modern shelters, and digital boards that 
show actual bus arrival and departure 
times. For added security, RIPTA’s camera 
network has been reconfigured and the 
customer service center offers extended 
hours. In June 2015, the plaza was a focal 
point for the Providence International 
Arts Festival, which attracted a mix of 
local artists and performers from around 
the world. 

Kennedy Plaza’s
Transformation

Vision: Moving 
Beyond Clean & Safe

Marketing: 
Celebrating Downtown Providence

JWU SCHOOL OF ENGINEERING & DESIGN

In April 2015, Johnson & Wales University 
held a groundbreaking ceremony for its new 
$40 million engineering and science 
academic center, marking the first shovel in 
the ground on the former I-195 land. The 
3-story building, located on the corner of 
Friendship and Chestnut streets, should be 
completed in summer 2016. 

MERCHANTS BANK BUILDING

One of the oldest commercial buildings in 
the Financial District, this six-story 
brownstone at 20 Westminster Street was 
purchased by Edmund Restivo and 
converted from office to residential use in 
2015. It has 10 one and two bedroom 
apartments that feature high ceilings, 
modern fixtures, and unparalleled views. 
Cilantro, a Mexican eatery, relocated from 
Weybosset Street to the ground floor.

KINSLEY BUILDING 

With the opening of the 5-story Kinsley 
building at 330 Westminster Street in fall 
2015, Cornish Associates added 44 units of 
workforce housing to its existing portfolio of 
197 residential units on Westminster Street. 

GEORGE C. ARNOLD BUILDING

Known as the narrowest building in 
downtown Providence with a depth of just 
12.5 feet, this three-story building was 
redeveloped by Lori Quinn and David Stem 
in partnership with the Providence 
Revolving Fund in 2015. Located at 100 
Washington Street, it now houses two 550 
square foot subsidized apartments and a 
1,100 square foot townhouse above two 
retail units. (pictured right)

DPPC hosted 160 unique 

public programs in each of the 

past two years, filling the 

parks with positive activity. 

Visitors, residents, students and employees tend to measure downtown’s success by 
its storefront activity. People want locally owned stores that sell hard-to-find items, 
comfortable coffee shops, and lively, innovative eateries. While consumer needs may 
change, downtown Providence offers customers unique shopping and dining experiences 
that can’t be replicated elsewhere.

Real Estate Developments

WORKING TOGETHER TO 
BUILD COMMUNITY

Downtown Providence is emerging as an 
attractive residential neighborhood, and 
downtown residents are coming together 
to play an active role in city affairs. We 
want to get to know our neighbors and 
serve as a valuable resource! In 2014, our 
staff participated in several ‘Meet the DID’ 
events at New Harvest Coffee & Spirits in 
the Arcade, which gave us an opportunity 
to introduce ourselves to business owners 
and residents. Now, we are partnering with 
the emerging Downtown Neighborhood 
Association which gives downtown 
residents a voice on neighborhood issues.  
facebook.com/dnapvd

 
DOWNTOWN PROVIDENCE

L I V I N G  TOUR 

WAYFINDING SIGNAGE

We are nearing completion on 
our fundraising efforts for the 
downtown signage project, 
which includes 67 directional 
signs between Smith Street 
and Point Street, from I-95 
to South/North Main Street. 
In 2015, RIDOT installed five 
complementary signs in the 
area around I-195.
 
PARKING/TRAFFIC 
MANAGEMENT 

A committee meets regularly to 
plan for traffic issues during 
large scale events. To simplify 
on-street parking and offer 
visitors more payment options, 
the city recently installed new 
meters that accept a variety of 
coins and credit cards. Moving 
forward, the city plans to 
program the meters in order
to change pricing, time limits, 
and messaging as needed.

AMTRAK STATION PLAZA 

For years, the plaza in front 
of the train station was in 
poor condition, creating an 
unwelcoming entrance for 
visitors to the state. 
Committed to improving the 
plaza, RIDOT launched a 
redesign with upgraded 
landscaping, improved 
accessibility, surface repairs, 
and the relocation of the 
taxi stand to Gaspee Street. 
Construction should be 
completed in 2016.
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MARKETING MATERIALS: MAPS & BUSINESS GUIDES

We continue to update our print maps & guides annually. The 2015 
version was produced by the DID with support from the Providence 
Tourism Council, South Main Street (SOMA) District, and RISD. 
Filled with 36 pages of photos and listings, the guides also include 
maps that direct people to shops, restaurants, and cultural 
offerings. Up-to-date business listings can be found on the online 
directory at downtownprovidence.com. 

Residential occupancy rates are 
now above 95%, and demand 
remains high. Over the next few 
years, we expect the trend of 
residential conversion to continue. 
We are likely to see new 
construction downtown, along 
with rehabilitation projects at the 
Union Trust building, 32 Custom 
House, 68-76 Dorrance, the 
Lapham building, and others.

We extend a warm welcome to all new downtown businesses:

DPPC PROGRAMMING

The DPPC uses its Imagination 
Center as a focal point for free 
family programming. Each 
summer on Tuesday afternoons, 
fresh produce and baked goods 
are available at the Downtown 
Farmers Market, which coincides 
with KidoInfo Play in the Park. 
Thursdays on the Plaza feature 
KidoInfo Storytime + Art in the 
Park along with PVD Food Trucks 
at Kennedy Plaza. After work, 
DPPC hosts the popular Burnside 
Music Series and Beer Garden 
which continues to see annual 
increases in attendance.

THE DEAN HOTEL

The stylish Dean Hotel opened at 
122 Fountain Street in January 2014. 
Originally built as church housing, 
the renovated building features 
52 pet-friendly guest rooms that 
feature a mix of vintage pieces and 
locally made furniture.
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Streetscape & Capital Improvements

SIDEWALKS

The DID is in constant communication with the Rhode 
Island Department of Transportation (RIDOT), advocating 
for critical infrastructural improvements in the Financial 
District. In order to meet accessibility standards required 
by the Americans with Disabilities Act (ADA), RIDOT will 
construct new sidewalks, granite curbs, and roadways on 
Westminster and Weybosset streets between Dorrance 
Street and Turks Head Plaza. The project also includes 
extensive lighting upgrades, new trees, and the creation 
of a pedestrian bump-out on Westminster Street across 
from the Arcade. Additional sidewalk repairs are planned 
on Dorrance Street and on Washington Street near Trinity 
Rep. Construction is scheduled to begin in spring 2016. 

DOWNTOWN CIRCULATOR PROJECT

In December 2015, the city completed phase III of 
its multi-year circulator project. Phase I involved 
changing Washington Street to 2–way traffic, and 
phase II converted parts of Weybosset and 
Empire streets to 2–way. The final phase involves 
the reconfiguration of Emmett and LaSalle 
squares, with part of Dorrance Street converting 
to 2–way. By widening sidewalks and adding 
new traffic signals, landscaping, decorative 
lights, and public art, the project aims to improve 
connectivity and pedestrian safety. 
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DID’S 10TH ANNIVERSARY

On March 3, 2015, the downtown community 
gathered at the Providence Public Library to 
celebrate the DID’s accomplishments in our 
first decade in operation. DID Senior 
Director Frank LaTorre led the program 
which included PPL Executive Director 
Jack Martin, DID Chairman Richard Lappin, 
Mayor Jorge Elorza, Council President Luis 
Aponte, and Councilman Seth Yurdin. In 
his remarks, LaTorre described the city 
core as “the downtown for all Providence 
neighborhoods,” repeating the mayor’s 
campaign slogan of “One Providence.” 
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These exciting projects broke 

ground, opened, or were under 

construction in 2014 and 2015.



HOSPITALITY RESOURCE PARTNERSHIP

The DID partners with downtown 
stakeholders to advocate for a safe 
yet vibrant nighttime atmosphere. 
Comprised of residents, property owners, 
city staff, city councilors, police, college 
representatives, club owners, and others, 
the Hospitality Resource Partnership 
(HRP) addresses issues like underage 
drinking, overcrowding in clubs, and 
resulting violence. Through the HRP’s 
efforts, the city now mandates special 
training for all floor hosts on crowd 
management, conflict resolution, and 
other issues. In addition, the HRP has 
encouraged the Providence Board of 
Licenses and other city departments to 
take a coordinated approach to solving 
nightlife related issues. 

DOWNTOWN SECURITY NETWORK 

Representatives of the DID and the 
Providence Police Department co-chair this 
group which brings public and private 
downtown security forces together to focus 
on quality of life issues. By meeting and 
communicating on a regular basis, 
they are able to listen to community 
concerns, compare crime statistics, 
and track patterns.

DOWNTOWN SAFETY & OUTREACH 
COLLABORATIVE

In order to address underlying issues that 
lead to crime and recidivism, the 
Downtown Safety & Outreach Collaborative 
(DSOC) has created a viable alternative 
sentencing program for individuals who 
commit crimes downtown. Through a 
collaboration between the Providence City 
Solicitor’s office, the Providence Police 
Department, the DID, the Providence 
Healthy Communities office, the Rhode 
Island Department of Health, PICA, 
probation and parole officers, and others, 
the group identifies individuals in need of 
services for behavioral health, substance 
abuse, housing and employment. 
Participants can access a variety of 
resources, but they must agree to certain 
program requirements. By working in 
partnership, DSOC seeks long term 
solutions to reduce homelessness, drug 
and alcohol abuse, and overall crime in 
the downtown area.

SUMMARY OF OPERATIONS FY 2015: JULY 1, 2014–JUNE 30, 2015

   

  

Downtown Providence 
District Management Authority

OPERATING REVENUES

OPERATING EXPENSES

  

The DID beautifies the district with 
landscaping to reinforce downtown 
Providence’s image as a clean, safe and 
attractive destination. Each season, from 
late May through October, the Clean Team 
is responsible for the initial flower planting 
and ongoing maintenance. 

In recent years, the landscaping program 
has expanded beyond the downtown core. 
With colorful flowers, greenery and art 
installations at 6 visible gateway locations, 
the first two phases of the DID gateway 
enhancement project have already had 
a significant impact. Boulevard medians 
and major intersections have been 
transformed into bright focal points, 
creating a strong sense of arrival. To 
complete future phases of the gateway 
project, we have identified potential 
funding sources and will coordinate with 
other state and city projects.

12,704
7,112

17,378

4,401

795
3,307

REQUESTS FOR
POLICE/FIRE/EMS

61

STICKERS REMOVED

GRAFFITI
REMOVED

SNOW REMOVAL
(HOURS)

FLOWER WATERING
(HOURS)

POWER
WASHING
(HOURS)

HOSPITALITY ASSISTANCE

PANHANDLING
(PASSIVE)

3,184

BUSINESS CONTACTS

SAFETY ESCORTS

1,488

8,209
23,689

$1,350,511
TOTAL OPERATING REVENUE

$43,012

TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS

SPECIAL PROJECT INCOME

CONTRIBUTED 
SERVICES & FACILITIES

GRANTS

OTHER

$908,221

$311,923

$9,418

$40,930

$37,007

These figures are based on the Providence Downtown Improvement District’s annual audit 
conducted by LGC+D. For a copy of the complete report, please contact the DID office.

SAFETY

$33,196

$33,917

$30,299

ADMINISTRATION$139,521

COMMUNICATION$51,120

OFFICE

RENT

DEPRECIATION

SPECIAL PROJECTS$105,501

MAINTENANCE

MANAGEMENT

SAFETY$380,733

$130,864

$505,832

$1,305,482
TOTAL OPERATING EXPENSES

PUBLIC SPACE 
MANAGEMENT EXPENSES

INTERNAL

22%

38.7%

29.2%

10.0%

MANAGEMENT

MAINTENANCE

PANHANDLING
(AGGRESSIVE)

2014/15 Clean & Safe Statistics 

CLEAN 

SAFE 

JANUARY 1, 2014–DECEMBER 31, 2015

1,288,625 

TRASH COLLECTED
(POUNDS)

Partnerships: 
Focus on Safety

1,232
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The DID works closely with 

partners to ensure that downtown 

remains a safe, healthy and 

welcoming environment. 

Look How We’ve Grown:
Landscaping & Beautification

With funding from several 
community partners, we rolled 
out the landscaping program with 
94 colorful hanging flower 
baskets and gateway ground 
gardens in 2007. Since then, 
thanks to increased 
neighborhood support, the 
program has thrived and 
expanded to include:

•  278 hanging baskets
•  70 planters
•  11 ground gardens 

2014/15 Biennial Report

BOARD OF DIRECTORS

Richard Lappin, Chair 
Bert Crenca, Vice-Chair 
Joseph DiBattista, Secretary
John Rupp, Treasurer 
Steve Durkee 
Robert Gagliardi 
Evan Granoff 
Susan LaPidus 
Robert Taylor 

EX-OFFICIO MEMBERS

Diana Burdett 
Alan Chille
Lisa Paratore 
Leo Perrotta 
Dr. Russell Ricci 
Lt. George Smith 

DOWNTOWN IMPROVEMENT
DISTRICT STAFF

Alison Izzi, Accounting Manager
Frank LaTorre, Senior Director
Frank Zammarelli, Operations Manager

THE PROVIDENCE FOUNDATION STAFF

Dan Baudouin, Executive Director
Joelle Kanter, Program Manager
Linda Pascoa, Executive Assistant
Cliff Wood, Director of Advocacy

30 Exchange Terrace, 4th floor
Providence, RI 02903
(401) 421-4450
downtownprovidence.com
@provdowntown

The Providence Downtown Improvement District 
(DID) was created by an ordinance, adopted by 
the city in August 2004, with the support of the 
majority of downtown property owners. Properties 
within the specified 83 block geographic area 
bounded by I-95, Citizens Plaza, Memorial 
Boulevard, the Providence River, and the former 
I-195 land receive enhanced services based on a 
special assessment. Operations began on February 
26, 2005, and initially focused on two main 
program areas: Clean and Safe. The programs 
complement—rather than replace—existing city 
services in the downtown area. DID operations are 
overseen by a 9-member board with seven 
additional ex-officio officers, comprised of 
property and business owners. 

 

In 2015, the Providence Downtown 
Improvement District (DID) celebrated 10 
years in operation. Our projects have had a 
transformative effect on downtown 
Providence, contributing to the clean, safe, 
vibrant atmosphere that we enjoy today. 
Working in partnership with The 
Providence Foundation and Downtown 
Providence Parks Conservancy, we adhere 
to our mission: to continuously enhance 
the quality of life in downtown Providence. 
These quality of life issues, I believe, are 
part of the platform that welcomes and 
encourages new development and attracts 
new businesses, residents, and visitors.  

While the DID Clean & Safe teams are 
considered our most visible programs, 
we also manage downtown landscaping, 
hospitality, marketing and economic 
development projects, and we advocate for 
major streetscape initiatives. In addition, 
we are continuing our effort to expand the 
DID boundaries into Capital Center and the 
Jewelry District—both of which are key 
components of the downtown area.

This report highlights some of our major 
accomplishments over the past two years. 
As we enter our second decade, I would 
like to thank you and our other partners for 
your investments, advocacy and support 
for our city. We look forward to continuing 
our work together.

Richard Lappin

Our mission: to continuously 
enhance the quality of life in 
downtown Providence.
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Mayor Jorge Elorza and Providence
Downtown Improvement District 
Chairman Richard Lappin. 

A message from Richard Lappin, 
Chairman of the Providence 
Downtown Improvement District 
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CLEAN SERVICES

•  Sidewalk sweeping
•  Litter collection 
•  Emptying trash cans
•  Weeding
•  Gum removal

CLEAN: SPECIAL PROJECTS

•  Ground level graffiti removal
•  Cleaning and painting street furniture
•  Sidewalk pressure washing
•  Planting and maintaining flowers
•  Shoveling snow on sidewalks and curbs
•  Seasonal installation of wreaths 
   and banners on light posts
•  Maintaining inventories of non-working     
   lights in order to request repairs

SAFE SERVICES

•  Patroling on foot, bicycle and Segway
•  Assistance with pedestrians and motorists
•  Management of an information cart at         
   special events
•  Acting as liaisons with the business      
   community
•  Providing supplemental services in      
   Burnside and Biltmore parks
•  Distribution of marketing materials
•  Communication about parking regulations
•  Supporting the police with panhandling  
   and other issues

Meet Clean & Safe

To supplement existing city 

services, our highly visible 

Clean & Safe teams, recognized 

by their bright yellow and 

black uniforms, perform a 

series of daily activities that 

improve the physical 

environment and quality of life. 

THE DID IS RESPONSIBLE FOR:
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