
Although the DID’s highly 
successful landscaping program 
is perceived as seasonal, the 
work continues year-round! 

Every May, the Clean Team plants thousands 
of flowers throughout the district in hanging 
baskets, planters and ground gardens.  
With regular watering and fertilizing, they 
remain healthy and vibrant into the fall. 

After the plants are removed, the DID 
selects flowers for the next season based on 
recommendations from Jacavone Gardens, 
the greenhouse in Johnston where the plants 
are grown.

In early spring, the Clean Team begins 
preparing the planters, mulching the tree 
beds, and setting up the watering schedule. 
The result is a bright, colorful program that 
creates a sense of continuity throughout the 
historic downtown core.

DOWNTOWN PARTNERSHIPS

The HOSPITALITY RESOURCE PARTNERSHIP 
(HRP) is a collaborative led by the DID, 
the city, and other partners to take a 
coordinated approach to solving problems 
of violence, overcrowding and underage 
drinking. The HRP mission is to provide a  
safe and vibrant place for people to  
socialize downtown.

Through its advocacy efforts, the group 
hopes to grow the nighttime economy and 
make the after-hours scene safer.  The HRP 
recommended several changes that the 
Providence Board of Licenses adopted, 
including an entertainment license ordinance 
that requires background checks for 
nightclub staff. It also ties the license for 
event promoters to a host venue’s liquor 
license. After a challenge earlier this year, 
problematic bottle service is no longer 
allowed in Providence clubs.

DID Director of Public Space Frank LaTorre 
has taken a leadership role in the HRP and 

several other security-minded efforts.  
As co-chair of the DOWNTOWN SECURITY 
NETWORK, he meets regularly with security 
personnel to monitor issues that impact 
downtown. This summer, the Providence 
Police Department announced dozens of 
drug related arrests through Operation 
Hubcap, named for its location in Kennedy 
Plaza, considered the city’s transportation 
hub. Since the arrests, people feel more 
comfortable enjoying this public space. 

In the beginning of the year, a group 
known as the DOWNTOWN SAFETY AND 
OUTREACH COLLABORATIVE formed 
to address problems related to crime, 
homelessness, and mental illness. Based 
on a model established in Minneapolis, the 
group focused on helping the individuals 
that needed the most attention. Today, the 
group is working with a judge at the District 
Court to offer repeat offenders alternative 
sentencing and counseling. This is a major 
breakthrough for downtown security.  

Working together to maintain a safe atmosphere, the DID, the 
Providence police, and other community partners have made 
significant progress this year.
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SUMMARY OF OPERATIONS  FY 2013: JULY 1, 2012—JUNE 30, 2013

OPERATING REVENUES:
 

OPERATING EXPENSES:
 

      TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS      

SPECIAL PROJECT INCOME      

            DONATED REVENUE         

OTHER

863,857

302,342

80,480

38,270

23,217

ADMINISTRATION & 
OFFICE EXPENSES

COMMUNICATIONS
& MARKETING

MAINTENANCE

MANAGEMENT

SAFETY

SPECIAL PROJECTS

170,445

 

82,760

489,362

121,733

348,212

95,989

These figures are based on the Providence Downtown Improvement District’s annual audit  
conducted by Lefkowitz, Garfinkel, Champi & DeRienzo, P.C. (LGC+D). For a copy of the  
complete report, please contact the DID office.

The DID has hired landscape architects at GLA, a division of the BETA Group, to design an 
expanded master plan for gateway plantings. In the first phase, the consultants identified 7 
priority areas where they will create a sense of arrival through the addition of flowers, public 
art, and other outdoor amenities. The DID plans to coordinate with public and private partners 
to integrate the designs and fund the construction and maintenance of this larger program.

SAFETY ASSISTANCE:HOSPITALITY STATISTICS:

December 2013 stats were not available at  
time of printing. For this report, they have  
been replaced by stats from December 2012. 

In October, the International Downtown Association (IDA) recognized 
the DID's landscaping program with a DOWNTOWN MERIT AWARD at 
its 59th annual conference in New York. Our entry was one of 24 in the 
public space category, recognizing capital improvements that enhance 
downtown’s urban design, physical function, or economic viability. The 
IDA is described as “a champion for vital and livable urban centers” 
and has 550 members. We were honored to be recognized as one of 
the best by our peers!

LANDSCAPING

GATEWAY EXPANSION

LANDSCAPING BY THE NUMBERS:

2013 DID CLEAN & SAFE STATISTICS

STEEL PLANTERS

GROUND GARDENS

CONCRETE SIDEWALK PLANTERS

HANGING BASKETS

GRAFFITI TAGS REMOVED

STICKERS/HANDBILLS REMOVED

SNOW REMOVAL HOURS

PASSIVE PANHANDLING

AGGRESSIVE PANHANDLING

REQUESTS FOR POLICE/FIRE/ 

EMS ASSISTANCE

SAFETY ESCORTS

SEGWAY HOURS

BUSINESS CONTACTS

HOSPITALITY ASSISTANCE

MOTORIST ASSISTANCE

$1,308,501

$1,308,166

341,862

TOTAL OPERATING EXPENSES

TOTAL OPERATING REVENUES

1,372,470

2,684

FLOWER WATERING (GALLONS)

FLOWER WATERING (HOURS)

18

276

60

276

3,509

3,525

786

2,927

2,057

208

3,535

2,354

14,628

12,961

1,025

POUNDS OF TRASH REMOVED

13.0%

7.3%

37.4%

26.6%

9.3%

6.3%

PUBLIC SPACE MANAGEMENT

PUBLIC SPACE MANAGEMENT

SPECIAL
PROJECTS

SAFETYMANAGEMENTMAINTENANCE
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We expect the momentum to continue over the next few months as we 
prepare for major improvements to downtown sidewalks, streets, traffic 
patterns, signage and public spaces. Together, these infrastructural projects 
will support our efforts to ensure that downtown remains clean, safe, and 
ready for investment.

To better realize our mission to “continuously enhance the quality of life in 
downtown Providence,” the DID staff moved into a new office at the Commerce 
Center, sharing space with several partner organizations—The Providence 
Foundation, the Downtown Providence Parks Conservancy (DPPC), and the 
Greater Providence Chamber of Commerce. Our goals are clearly aligned. We 
supported an action plan for the economy in partnership with the Foundation 
and the DPPC earlier this year, focusing on important topics such as the city’s 
tax structure, office sector, quality of public space, and nighttime economy. 

We also welcomed the completion of two prominent mixed-use developments 
in 2013—the Providence G and the Arcade Providence—which introduced 
more than 100 apartments to the downtown market. Along with new 
storefronts in the Biltmore Garage, these buildings have activated the street 
level with fantastic retail spaces, furthering a positive trend. 

This report highlights many of our collective achievements. To learn 
more about what is happening downtown day-to-day, please visit 
downtownprovidence.com and sign up for the DID’s periodic e-newsletters. 

As always, thank you for doing your part to contribute to the vibrancy of  
the district.

2013 has been a transformative year for downtown 
Providence. Through advocacy and partnership-building,  
the DID has played a key role in leading these changes. 

A MESSAGE FROM RICHARD LAPPIN, CHAIRMAN
PROVIDENCE DOWNTOWN IMPROVEMENT DISTRICT

CLEAN & SAFE

DID Clean and Safe Team members help to maintain a visible, 
welcoming presence in the downtown district.  

If you’ve been downtown during the day, chances are, you’ve encountered the Providence 
Downtown Improvement District (DID) team members, hard at work, wearing bright yellow 
and black uniforms! Through daily activities and seasonal special projects, they ensure that 
downtown remains clean, comfortable and attractive to both locals and visitors.
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This year, both teams managed their work using the SMART SYSTEM, 
a proprietary phone based app developed by the DID's operations 
management company, Block By Block. The database driven software 
allows them to report work orders directly from the field in a more 
efficient, detailed manner, saving time and improving accountability.

CLEAN TEAM RESPONSIBILITIES:

•	 Sidewalk sweeping and garbage collection

•	 Graffiti removal

•	 Snow removal from crosswalks and curbs 

•	 Maintenance of ground gardens,  
 flower baskets, and planters

•	 Sidewalk pressure washing

•	  Installing new banners in Kennedy  
Plaza and seasonal wreaths throughout 
downtown

•	 Cleaning the river bank along Canal Street

•	 Painting street furniture

SAFETY AMBASSADORS:

•	  Serve as liaisons between the DID  
office and the business community 

•	   Patrol the district on foot, bicycle  
and Segway

•	  Manage an information cart at  
special events

•	 Assist the Providence Police  
 Department with panhandling and  
 public drinking issues

•	 Inform people about parking regulations

•	 Distribute marketing materials
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downtown remains clean, comfortable and attractive to both locals and visitors.
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This year, both teams managed their work using the SMART SYSTEM, 
a proprietary phone based app developed by the DID's operations 
management company, Block By Block. The database driven software 
allows them to report work orders directly from the field in a more 
efficient, detailed manner, saving time and improving accountability.

CLEAN TEAM RESPONSIBILITIES:

•	 Sidewalk sweeping and garbage collection

•	 Graffiti removal

•	 Snow removal from crosswalks and curbs 

•	 Maintenance of ground gardens,  
 flower baskets, and planters

•	 Sidewalk pressure washing

•	  Installing new banners in Kennedy  
Plaza and seasonal wreaths throughout 
downtown

•	 Cleaning the river bank along Canal Street

•	 Painting street furniture

SAFETY AMBASSADORS:

•	  Serve as liaisons between the DID  
office and the business community 

•	   Patrol the district on foot, bicycle  
and Segway

•	  Manage an information cart at  
special events

•	 Assist the Providence Police  
 Department with panhandling and  
 public drinking issues

•	 Inform people about parking regulations

•	 Distribute marketing materials
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Although the DID’s highly 
successful landscaping program 
is perceived as seasonal, the 
work continues year-round! 

Every May, the Clean Team plants thousands 
of flowers throughout the district in hanging 
baskets, planters and ground gardens.  
With regular watering and fertilizing, they 
remain healthy and vibrant into the fall. 

After the plants are removed, the DID 
selects flowers for the next season based on 
recommendations from Jacavone Gardens, 
the greenhouse in Johnston where the plants 
are grown.

In early spring, the Clean Team begins 
preparing the planters, mulching the tree 
beds, and setting up the watering schedule. 
The result is a bright, colorful program that 
creates a sense of continuity throughout the 
historic downtown core.

DOWNTOWN PARTNERSHIPS

The HOSPITALITY RESOURCE PARTNERSHIP 
(HRP) is a collaborative led by the DID, 
the city, and other partners to take a 
coordinated approach to solving problems 
of violence, overcrowding and underage 
drinking. The HRP mission is to provide a  
safe and vibrant place for people to  
socialize downtown.

Through its advocacy efforts, the group 
hopes to grow the nighttime economy and 
make the after-hours scene safer.  The HRP 
recommended several changes that the 
Providence Board of Licenses adopted, 
including an entertainment license ordinance 
that requires background checks for 
nightclub staff. It also ties the license for 
event promoters to a host venue’s liquor 
license. After a challenge earlier this year, 
problematic bottle service is no longer 
allowed in Providence clubs.

DID Director of Public Space Frank LaTorre 
has taken a leadership role in the HRP and 

several other security-minded efforts.  
As co-chair of the DOWNTOWN SECURITY 
NETWORK, he meets regularly with security 
personnel to monitor issues that impact 
downtown. This summer, the Providence 
Police Department announced dozens of 
drug related arrests through Operation 
Hubcap, named for its location in Kennedy 
Plaza, considered the city’s transportation 
hub. Since the arrests, people feel more 
comfortable enjoying this public space. 

In the beginning of the year, a group 
known as the DOWNTOWN SAFETY AND 
OUTREACH COLLABORATIVE formed 
to address problems related to crime, 
homelessness, and mental illness. Based 
on a model established in Minneapolis, the 
group focused on helping the individuals 
that needed the most attention. Today, the 
group is working with a judge at the District 
Court to offer repeat offenders alternative 
sentencing and counseling. This is a major 
breakthrough for downtown security.  

Working together to maintain a safe atmosphere, the DID, the 
Providence police, and other community partners have made 
significant progress this year.
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Downtown Providence District Management Authority

SUMMARY OF OPERATIONS  FY 2013: JULY 1, 2012—JUNE 30, 2013

OPERATING REVENUES:
 

OPERATING EXPENSES:
 

      TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS      

SPECIAL PROJECT INCOME      

            DONATED REVENUE         

OTHER

863,857

302,342

80,480

38,270

23,217

ADMINISTRATION & 
OFFICE EXPENSES

COMMUNICATIONS
& MARKETING

MAINTENANCE

MANAGEMENT

SAFETY

SPECIAL PROJECTS

170,445

 

82,760

489,362

121,733

348,212

95,989

These figures are based on the Providence Downtown Improvement District’s annual audit  
conducted by Lefkowitz, Garfinkel, Champi & DeRienzo, P.C. (LGC+D). For a copy of the  
complete report, please contact the DID office.

The DID has hired landscape architects at GLA, a division of the BETA Group, to design an 
expanded master plan for gateway plantings. In the first phase, the consultants identified 7 
priority areas where they will create a sense of arrival through the addition of flowers, public 
art, and other outdoor amenities. The DID plans to coordinate with public and private partners 
to integrate the designs and fund the construction and maintenance of this larger program.

SAFETY ASSISTANCE: HOSPITALITY STATISTICS:

December 2013 stats were not available at  
time of printing. For this report, they have  
been replaced by stats from December 2012. 

In October, the International Downtown Association (IDA) recognized 
the DID's landscaping program with a DOWNTOWN MERIT AWARD at 
its 59th annual conference in New York. Our entry was one of 24 in the 
public space category, recognizing capital improvements that enhance 
downtown’s urban design, physical function, or economic viability. The 
IDA is described as “a champion for vital and livable urban centers” 
and has 550 members. We were honored to be recognized as one of 
the best by our peers!

LANDSCAPING

GATEWAY EXPANSION

LANDSCAPING BY THE NUMBERS:

2013 DID CLEAN & SAFE STATISTICS

STEEL PLANTERS

GROUND GARDENS

CONCRETE SIDEWALK PLANTERS

HANGING BASKETS

GRAFFITI TAGS REMOVED

STICKERS/HANDBILLS REMOVED

SNOW REMOVAL HOURS

PASSIVE PANHANDLING

AGGRESSIVE PANHANDLING

REQUESTS FOR POLICE/FIRE/ 

EMS ASSISTANCE

SAFETY ESCORTS

SEGWAY HOURS

BUSINESS CONTACTS

HOSPITALITY ASSISTANCE

MOTORIST ASSISTANCE

$1,308,501

$1,308,166

341,862

TOTAL OPERATING EXPENSES

TOTAL OPERATING REVENUES

1,372,470

2,684

FLOWER WATERING (GALLONS)

FLOWER WATERING (HOURS)

18

276

60

276

3,509

3,525

786

2,927

2,057

208

3,535

2,354

14,628

12,961

1,025

POUNDS OF TRASH REMOVED

13.0%

7.3%

37.4%

26.6%

9.3%

6.3%

PUBLIC SPACE MANAGEMENT

PUBLIC SPACE MANAGEMENT

SPECIAL
PROJECTS

SAFETY MANAGEMENT MAINTENANCE
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We expect the momentum to continue over the next few months as we 
prepare for major improvements to downtown sidewalks, streets, traffic 
patterns, signage and public spaces. Together, these infrastructural projects 
will support our efforts to ensure that downtown remains clean, safe, and 
ready for investment.

To better realize our mission to “continuously enhance the quality of life in 
downtown Providence,” the DID staff moved into a new office at the Commerce 
Center, sharing space with several partner organizations—The Providence 
Foundation, the Downtown Providence Parks Conservancy (DPPC), and the 
Greater Providence Chamber of Commerce. Our goals are clearly aligned. We 
supported an action plan for the economy in partnership with the Foundation 
and the DPPC earlier this year, focusing on important topics such as the city’s 
tax structure, office sector, quality of public space, and nighttime economy. 

We also welcomed the completion of two prominent mixed-use developments 
in 2013—the Providence G and the Arcade Providence—which introduced 
more than 100 apartments to the downtown market. Along with new 
storefronts in the Biltmore Garage, these buildings have activated the street 
level with fantastic retail spaces, furthering a positive trend. 

This report highlights many of our collective achievements. To learn 
more about what is happening downtown day-to-day, please visit 
downtownprovidence.com and sign up for the DID’s periodic e-newsletters. 

As always, thank you for doing your part to contribute to the vibrancy of  
the district.

2013 has been a transformative year for downtown 
Providence. Through advocacy and partnership-building,  
the DID has played a key role in leading these changes. 

A MESSAGE FROM RICHARD LAPPIN, CHAIRMAN
PROVIDENCE DOWNTOWN IMPROVEMENT DISTRICT

CLEAN & SAFE

DID Clean and Safe Team members help to maintain a visible, 
welcoming presence in the downtown district.  

If you’ve been downtown during the day, chances are, you’ve encountered the Providence 
Downtown Improvement District (DID) team members, hard at work, wearing bright yellow 
and black uniforms! Through daily activities and seasonal special projects, they ensure that 
downtown remains clean, comfortable and attractive to both locals and visitors.
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This year, both teams managed their work using the SMART SYSTEM, 
a proprietary phone based app developed by the DID's operations 
management company, Block By Block. The database driven software 
allows them to report work orders directly from the field in a more 
efficient, detailed manner, saving time and improving accountability.

CLEAN TEAM RESPONSIBILITIES:

•	Sidewalk sweeping and garbage collection

•	Graffiti removal

•	Snow removal from crosswalks and curbs 

•	Maintenance of ground gardens,  
 flower baskets, and planters

•	Sidewalk pressure washing

•	 Installing new banners in Kennedy  
Plaza and seasonal wreaths throughout 
downtown

•	Cleaning the river bank along Canal Street

•	Painting street furniture

SAFETY AMBASSADORS:

•	 Serve as liaisons between the DID  
office and the business community 

•	  Patrol the district on foot, bicycle  
and Segway

•	 Manage an information cart at  
special events

•	Assist the Providence Police  
 Department with panhandling and  
 public drinking issues

•	Inform people about parking regulations

•	Distribute marketing materials
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Although the DID’s highly 
successful landscaping program 
is perceived as seasonal, the 
work continues year-round! 

Every May, the Clean Team plants thousands 
of flowers throughout the district in hanging 
baskets, planters and ground gardens.  
With regular watering and fertilizing, they 
remain healthy and vibrant into the fall. 

After the plants are removed, the DID 
selects flowers for the next season based on 
recommendations from Jacavone Gardens, 
the greenhouse in Johnston where the plants 
are grown.

In early spring, the Clean Team begins 
preparing the planters, mulching the tree 
beds, and setting up the watering schedule. 
The result is a bright, colorful program that 
creates a sense of continuity throughout the 
historic downtown core.

DOWNTOWN PARTNERSHIPS

The HOSPITALITY RESOURCE PARTNERSHIP 
(HRP) is a collaborative led by the DID, 
the city, and other partners to take a 
coordinated approach to solving problems 
of violence, overcrowding and underage 
drinking. The HRP mission is to provide a  
safe and vibrant place for people to  
socialize downtown.

Through its advocacy efforts, the group 
hopes to grow the nighttime economy and 
make the after-hours scene safer.  The HRP 
recommended several changes that the 
Providence Board of Licenses adopted, 
including an entertainment license ordinance 
that requires background checks for 
nightclub staff. It also ties the license for 
event promoters to a host venue’s liquor 
license. After a challenge earlier this year, 
problematic bottle service is no longer 
allowed in Providence clubs.

DID Director of Public Space Frank LaTorre 
has taken a leadership role in the HRP and 

several other security-minded efforts.  
As co-chair of the DOWNTOWN SECURITY 
NETWORK, he meets regularly with security 
personnel to monitor issues that impact 
downtown. This summer, the Providence 
Police Department announced dozens of 
drug related arrests through Operation 
Hubcap, named for its location in Kennedy 
Plaza, considered the city’s transportation 
hub. Since the arrests, people feel more 
comfortable enjoying this public space. 

In the beginning of the year, a group 
known as the DOWNTOWN SAFETY AND 
OUTREACH COLLABORATIVE formed 
to address problems related to crime, 
homelessness, and mental illness. Based 
on a model established in Minneapolis, the 
group focused on helping the individuals 
that needed the most attention. Today, the 
group is working with a judge at the District 
Court to offer repeat offenders alternative 
sentencing and counseling. This is a major 
breakthrough for downtown security.  

Working together to maintain a safe atmosphere, the DID, the 
Providence police, and other community partners have made 
significant progress this year.
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Downtown Providence District Management Authority

SUMMARY OF OPERATIONS  FY 2013: JULY 1, 2012—JUNE 30, 2013

OPERATING REVENUES:
 

OPERATING EXPENSES:
 

      TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS      

SPECIAL PROJECT INCOME      

            DONATED REVENUE         

OTHER

863,857

302,342

80,480

38,270

23,217

ADMINISTRATION & 
OFFICE EXPENSES

COMMUNICATIONS
& MARKETING

MAINTENANCE

MANAGEMENT

SAFETY

SPECIAL PROJECTS

170,445

 

82,760

489,362

121,733

348,212

95,989

These figures are based on the Providence Downtown Improvement District’s annual audit  
conducted by Lefkowitz, Garfinkel, Champi & DeRienzo, P.C. (LGC+D). For a copy of the  
complete report, please contact the DID office.

The DID has hired landscape architects at GLA, a division of the BETA Group, to design an 
expanded master plan for gateway plantings. In the first phase, the consultants identified 7 
priority areas where they will create a sense of arrival through the addition of flowers, public 
art, and other outdoor amenities. The DID plans to coordinate with public and private partners 
to integrate the designs and fund the construction and maintenance of this larger program.

SAFETY ASSISTANCE: HOSPITALITY STATISTICS:

December 2013 stats were not available at  
time of printing. For this report, they have  
been replaced by stats from December 2012. 

In October, the International Downtown Association (IDA) recognized 
the DID's landscaping program with a DOWNTOWN MERIT AWARD at 
its 59th annual conference in New York. Our entry was one of 24 in the 
public space category, recognizing capital improvements that enhance 
downtown’s urban design, physical function, or economic viability. The 
IDA is described as “a champion for vital and livable urban centers” 
and has 550 members. We were honored to be recognized as one of 
the best by our peers!

LANDSCAPING

GATEWAY EXPANSION

LANDSCAPING BY THE NUMBERS:

2013 DID CLEAN & SAFE STATISTICS

STEEL PLANTERS

GROUND GARDENS

CONCRETE SIDEWALK PLANTERS

HANGING BASKETS

GRAFFITI TAGS REMOVED

STICKERS/HANDBILLS REMOVED

SNOW REMOVAL HOURS

PASSIVE PANHANDLING

AGGRESSIVE PANHANDLING

REQUESTS FOR POLICE/FIRE/ 

EMS ASSISTANCE

SAFETY ESCORTS

SEGWAY HOURS

BUSINESS CONTACTS

HOSPITALITY ASSISTANCE

MOTORIST ASSISTANCE

$1,308,501

$1,308,166

341,862

TOTAL OPERATING EXPENSES

TOTAL OPERATING REVENUES

1,372,470

2,684

FLOWER WATERING (GALLONS)

FLOWER WATERING (HOURS)

18

276

60

276

3,509

3,525

786

2,927

2,057

208

3,535

2,354

14,628

12,961

1,025

POUNDS OF TRASH REMOVED

13.0%

7.3%

37.4%

26.6%

9.3%

6.3%

PUBLIC SPACE MANAGEMENT

PUBLIC SPACE MANAGEMENT

SPECIAL
PROJECTS

SAFETY MANAGEMENT MAINTENANCE
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We expect the momentum to continue over the next few months as we 
prepare for major improvements to downtown sidewalks, streets, traffic 
patterns, signage and public spaces. Together, these infrastructural projects 
will support our efforts to ensure that downtown remains clean, safe, and 
ready for investment.

To better realize our mission to “continuously enhance the quality of life in 
downtown Providence,” the DID staff moved into a new office at the Commerce 
Center, sharing space with several partner organizations—The Providence 
Foundation, the Downtown Providence Parks Conservancy (DPPC), and the 
Greater Providence Chamber of Commerce. Our goals are clearly aligned. We 
supported an action plan for the economy in partnership with the Foundation 
and the DPPC earlier this year, focusing on important topics such as the city’s 
tax structure, office sector, quality of public space, and nighttime economy. 

We also welcomed the completion of two prominent mixed-use developments 
in 2013—the Providence G and the Arcade Providence—which introduced 
more than 100 apartments to the downtown market. Along with new 
storefronts in the Biltmore Garage, these buildings have activated the street 
level with fantastic retail spaces, furthering a positive trend. 

This report highlights many of our collective achievements. To learn 
more about what is happening downtown day-to-day, please visit 
downtownprovidence.com and sign up for the DID’s periodic e-newsletters. 

As always, thank you for doing your part to contribute to the vibrancy of  
the district.

2013 has been a transformative year for downtown 
Providence. Through advocacy and partnership-building,  
the DID has played a key role in leading these changes. 

A MESSAGE FROM RICHARD LAPPIN, CHAIRMAN
PROVIDENCE DOWNTOWN IMPROVEMENT DISTRICT

CLEAN & SAFE

DID Clean and Safe Team members help to maintain a visible, 
welcoming presence in the downtown district.  

If you’ve been downtown during the day, chances are, you’ve encountered the Providence 
Downtown Improvement District (DID) team members, hard at work, wearing bright yellow 
and black uniforms! Through daily activities and seasonal special projects, they ensure that 
downtown remains clean, comfortable and attractive to both locals and visitors.
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This year, both teams managed their work using the SMART SYSTEM, 
a proprietary phone based app developed by the DID's operations 
management company, Block By Block. The database driven software 
allows them to report work orders directly from the field in a more 
efficient, detailed manner, saving time and improving accountability.

CLEAN TEAM RESPONSIBILITIES:

•	Sidewalk sweeping and garbage collection

•	Graffiti removal

•	Snow removal from crosswalks and curbs 

•	Maintenance of ground gardens,  
 flower baskets, and planters

•	Sidewalk pressure washing

•	 Installing new banners in Kennedy  
Plaza and seasonal wreaths throughout 
downtown

•	Cleaning the river bank along Canal Street

•	Painting street furniture

SAFETY AMBASSADORS:

•	 Serve as liaisons between the DID  
office and the business community 

•	  Patrol the district on foot, bicycle  
and Segway

•	 Manage an information cart at  
special events

•	Assist the Providence Police  
 Department with panhandling and  
 public drinking issues

•	Inform people about parking regulations

•	Distribute marketing materials
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SIDEWALK REPAIRS
Next year, the Rhode Island Department of 
Transportation (RIDOT) plans to install new 
concrete sidewalks in the Financial District 
to meet the standards required by the 
Americans with Disabilities Act (ADA).  
The project involves roadway resurfacing, 
adding decorative lighting, resetting of 
granite curbs, and striping. A special 
pedestrian zone is also planned on 
Westminster Street between the Arcade 
and the Industrial Trust building featuring a 
bump-out, trees and bollards. Construction 
is scheduled to begin next summer. 

AMTRAK STATION PLAZA
The plaza surrounding the Providence train 
station is finally getting the attention that it 
deserves. The plaza design will be enhanced 
with upgraded landscaping, surface repairs, 
improved ADA compliance for accessibility, 
and the relocation of the taxi stand to 
Gaspee Street. 

PARKING & TRAFFIC MANAGEMENT
Improved traffic circulation remains a 
priority. A committee meets on a regular 
basis to plan for traffic during large-scale 
events and to address issues related to 
the reconstruction of the I-95 viaduct. To 
simplify on-street parking, the city recently 

installed new multi-space meters that
accept credit cards. The DID supports 
these efforts by maintaining a website, 
parkdowntownprovidence.com, that 
features information about parking options. 

WAYFINDING SIGNAGE
Navigating the network of downtown streets 
by car should get easier! Progress continues 
on a wayfinding signage plan that will guide 
visitors to main downtown destinations. 
With the design and messaging plans 
finalized, we are now focusing on fundraising 
efforts. We hope to coordinate the sign 
installation with the completion of road 
construction projects planned for next year. 

CIRCULATOR PROJECT
The city is moving forward with phase three 
of its downtown circulator project. With 
expanded sidewalks, shortened pedestrian 
crossings, and a new bike lane on Fountain 
Street, LaSalle and Emmitt squares will 
become safer. Exchange Terrace and and 
Dorrance Street will also become two-way. 
By relocating several bus berths and adding 
new shelters, the city and RIPTA will help 
to transform Greater Kennedy Plaza into 
a vibrant, multi-use space. Construction 
should begin in 2014. 

CAPITAL IMPROVEMENTS

ECOMOMIC DEVELOPMENT:  OFFICE SECTOR

DECOR CRAFT INC. purchased a building 
at 133 Mathewson Street next to the Hotel 
Providence for its corporate headquarters. 
The consumer product design and 
distribution company completed a façade 
restoration and interior renovations, with 
plans to add retail on the ground floor.  
 
DIGITAL CITY hosted an open house at 
its new co-working space for creative 
freelancers, artists and small businesses in 
November. The DC206 space will officially 
launch in February as an experimental test 
bed, hoping to catalyze the digital media 
community in Providence. 

HASBRO moved 350 of its employees into 
15 LaSalle Square in January. While the 
toy company’s headquarters remain in 
Pawtucket, the domestic sales, marketing, 
global operations and packaging teams are 
now in downtown Providence.

HATCH ENTREPRENURIAL CENTER  
opened on the second and third floors at 
244 Weybosset Street in September, offering 
affordable offices, meeting spaces, and 
resources for start-up companies. 

MOJOTECH, a software development 
company, is now leasing 6,000 square feet 
at 56 Exchange Terrace. Its recent hiring 
prompted a move to a larger space closer to 
the train station. 

PARTRIDGE SNOW & HAHN LLP, one of the 
state’s largest law firms, moved from an 
office on South Main Street into a 30,000 
square foot space in the Textron Building at  
40 Westminster Street.  

SWIPELY is renting 26,000 square feet in the 
Westminster Square building, 10 Dorrance 
Street. The company’s marketing tools help 
merchants understand their customers and 
grow revenue. 

We welcomed several new businesses into downtown offices in  
2013, and we are well positioned to attract others in the year ahead.  
Meet some of your new neighbors: 

To help generate leads for downtown  
office space, the DID launched a 
new business attraction website, 
bringyourcompanytolife.com.  

Designed by NAIL, a downtown-based 
communications firm, the site features  
bold graphics and a fresh tone. Using  
geo-targeted ads on social media, the 
marketing campaign highlights downtown 
amenities that should appeal to out-of- 
state suburban companies.

DOWNTOWN PROVIDENCE 
LIVING TOUR

On Saturday September 21st, 
the DID and  The Providence 
Foundation managed the 
Downtown Providence Living Tour 
(shown above), attracting 450 
people to the neighborhood.
   
We encouraged participants to walk, but 
we also provided free shuttle service 
and Sol Chariots pedicab rides from the 
registration center at AS220. Featured on 
golocalprov.com, The Providence Journal’s 
Real Estate section, Providence Business 
News and WPRI’s The Rhode Show, the tour 
confirmed the high demand for downtown 
living, particularly from empty nesters 
interested in downsizing. We don’t anticipate 
hosting the tour every year, but we will 
post information about future plans on our 
website, downtownprovidence.com.

FEATURED PROPERTIES:
Regency Plaza, The 903, The Promenade,  
Avalon at Center Place, Waterplace  
The Residences Providence, Providence G
The Arcade Providence, Westminster Lofts

DOWNTOWN DEVELOPMENTS AND RENOVATIONS

130 WESTMINSTER STREET

Since developer Evan Granoff publicly announced his  
plans to renovate the historic Arcade  last year, all eyes 
have focused on this landmark building. In October, he 
proudly welcomed 11 of 17 new retail businesses with a soft 
launch held on the building’s Westminster Street steps. 
Several other shops have opened since, and residential 
tenants are expected to move into the 48 upper-floor 
micro-loft apartments soon. The furnished one bedroom 
units range in size from 225 to 450 square feet, complete 
with full bathrooms, well-equipped kitchens, built-in 
beds, seating and storage.  arcadeprovidence.com

61–71 WASHINGTON STREET

Cornish Associates created five commercial spaces within 
the ground level of the Biltmore Garage, facing Washington 
Street. This key block, located between Eddy and Union 
streets, is on the cultural corridor connecting Greater 
Kennedy Plaza and the Biltmore Hotel with venues like 
Lupo’s, AS220’s Mercantile Block, Trinity Rep, and the 
Providence Public Library. After being underutilized for 
years, the storefronts now have a modern awning, floor to 
ceiling windows, bright signage and outdoor seating. 

THE DEAN HOTEL
122 FOUNTAIN STREET

This highly anticipated place to eat, sleep, 
and relax is expected to open in January 
2014. Originally built as church housing, 
this stylish, affordable, independently 
owned hotel offers 52 guest rooms above 
a restaurant, coffee shop, and karaoke bar. 
The Dean adheres to the motto, ‘Old school 
meets new school,’ complementing the 
city's existing hotel offerings in a creative 
way. Inside, look for rooms decorated with 
a combination of photographs, vintage 
pieces, and locally made bed frames, 
desks and side tables. Outside, bright 
signage and seasonal outdoor seating  
will help to activate this stretch of 
Fountain Street.  thedeanhotel.com

THE OMNI HOTEL
ONE EXCHANGE STREET

Omni Hotels & Resorts purchased the 
564-room Westin, which is connected  
to the Rhode Island Convention Center 
and Providence Place, at the beginning  
of the year.  omnihotels.com
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DOWNCITY OUTFITTERS

biltmoregarage.com

JOHNSON & WALES UNIVERSITY GARAGE    
35 RICHMOND STREET

JWU is nearing completion on its new 
750-car parking garage at the intersection 
of Richmond and Pine streets. Intended to 
accommodate faculty, staff and commuting 
students, the garage was designed to 
complement its historic neighborhood.  
At six stories, including retail on the ground 
level, the building will disguise its use through 
fenestration, giving the appearance of 
windows. Once opened, the garage  
should alleviate some of the parking 
pressures in the area. jwu.edu

PROVIDENCE G
100 DORRANCE STREET

Three separate buildings on the corner 
of Dorrance and Weybosset streets—the 
National Grid building, the Teste Block, 
and the Narragansett Garage—have been 
meticulously converted into a luxury 

residential complex. With indoor parking, 
a roof deck, and exceptional amenities such 
as on-site laundry facilities, a fitness center, 
and concierge services, developer Vince 
Geoffroy created an unparalleled rental 
property. Providence G has 56 well-designed 
apartments, ranging from smaller studios 
to larger one-and-two bedrooms. Residents 
began moving in over the summer while 
construction continued on several additional 
venues including a quaint restaurant with 
outdoor seating and a large reception hall.  
providenceg.com

PROVIDENCE PUBLIC LIBRARY RENOVATIONS  
255 WASHINGTON STREET

In February, the library completed the 
restoration of the 113-year old Renaissance 
building designed by Stone, Carpenter & 
Willson. The magnificent Grand Hall, Garden 
Courtyard, Providence Journal Rhode 
Island Room and Ship Room are now open 
to the public for special events through a 
partnership with Russell Morin Fine Catering. 
provlib.orgA $75,000 grant from the National 

Endowment for the Arts allowed the DPPC 
to develop a vision plan for the public 
spaces that include Burnside Park, Kennedy 
Plaza, Biltmore Park and the Providence 
Rink at the Bank of America City Center. 
Transformation will begin next spring with 
reconfiguration of Kennedy Plaza, including 
the removal of bus lanes inside the plaza 
and the relocation of several bus berths. 
A gateway enhancement project will also 
begin in Burnside Park, including pedestrian 
and lighting improvements, funded by the 
Champlin Foundations.

Over the past few years, the DPPC has 
attracted the community into Greater 
Kennedy Plaza with regular programming. 
Throughout the summer, programs included 

a downtown farmers market, KidoInfo Story 
Time and Art in the Park, and the Thursday 
afternoon Burnside Park Beer Garden music 
series. An expanded offering of food trucks 
can also be found along the Washington 
Street sidewalk year-round. 

To help make Kennedy Plaza more 
appealing to families, the DPPC opened 
its IMAGINATION CENTER (shown above) 
in Burnside Park with a ribbon cutting 
ceremony in August. Supported by a grant 
from Southwest Airlines, the Imagination 
Center is equipped with children’s books, 
comfortable seating and play areas.  

For more information, visit  
provparksconservancy.org. 

KENNEDY PLAZA 
IMPROVEMENTS

RETAIL & MARKETING

THE BILTMORE GARAGE

RE-OPENING THE ARCADE

290 WESTMINSTER STREET

The 9-story historic LAPHAM BUILDING 
may be converted from office to 
residential use above ground floor retail.

20 WESTMINSTER STREET

Repairs to the six-story commercial 
MERCHANTS BANK BUILDING will 
include exterior cladding and interior 
renovations to create offices, bedrooms, 
and bathrooms.

334 WESTMINSTER STREET

Cornish Associates plans to redevelop 
the 5-story KINSLEY BUILDING into 44 
rental apartments, with retail space 
lining the sidewalk below. 

94 WASHINGTON STREET

The quasi-public Providence  
Redevelopment Agency is preparing  
to sell the derelict ARNOLD BUILDING  
to a private developer. The agency 
recently commissioned local arts 
organization AS220 to create a colorful 
storefront-level mural, highlighting 
attractions within the downtown district.

The momentum will continue 
in 2014. Watch for these 
projects nevear! 

In April, 600 people gathered at the Providence Biltmore to learn 
about city’s next big transformational project: revitalizing Greater 
Kennedy Plaza. The Downtown Providence Parks Conservancy (DPPC) 
is leading this effort, planning for incremental changes that will define 
Greater Kennedy Plaza as a vibrant multi-use space. The group’s vision 
is to create a pedestrian-friendly environment, enhance and improve 
the RIPTA ridership experience, bolster economic well-being, promote 
arts and culture, and encourage tourism within the city core.

In 2013, downtown Providence  
witnessed significant investment resulting 
in new construction, major renovations, and 
new ownership of existing properties. These 
projects—along with the Arcade and Biltmore 
Garage, featured below—continue to improve  
the face of our city, attracting growing numbers  
of businesses, residents, and visitors. 

2013 DOWNTOWN EVENT HIGHLIGHTS

AS220’S FOO FEST

BIKE TO WORK DAY

CINCO DE MAYO BLOCK PARTY

COX PROVIDENCE RHODE RACES

EAT DRINK RI FESTIVAL

IONA FEST

NECRONOMICON (LOVECRAFT FESTIVAL)

PARK(ING) DAY  

PROVIDENCE RESTAURANT WEEKS

SUMMER SOLSTICE CELEBRATION ON THE PLAZA

STYLEWEEK

TRINITY REP 50TH ANNIVERSARY BLOCK PARTY 

TWEED RIDE PVD

WATERFIRE

HISTORIC TAX CREDITS

Thirty-one projects across the state, 
including 6 downtown buildings, were 
slated for HISTORIC TAX CREDITS of up to 
$5 million this year. The revived program 
offers a total of $34.5 million in tax breaks 
for developers and should enable the 
rehabilitation of several long-awaited 
downtown projects—including the 
Kinsley, Lapham, Merchants Bank and 
Arnold buildings—to move forward. 

With an upsurge in new shops and 
restaurants, the 2013 DOWNTOWN 

BUSINESS GUIDES expanded to 30 
pages, including maps identifying 
shopping, dining and parking options. 
Throughout the year we distributed 
the guides to local businesses, hotels, 
colleges and information centers, and 
we made them available online for 
downloading and printing.  

PRESS
JUNE. 2013 INTERVIEWS

Flo Jonic on WRNI

Steve Klamkin on WPRO 

Bill Rappleye on NBC 10’S MONEY WATCHERS  

SEPT. 2013
The PROVIDENCE JOURNAL'S GO!  
section, promoting downtown Providence as 
a fall destination

OCT. 2013
A GOLOCALPROV slideshow highlighting  
20 items for under $20 available downtown

DEC. 2013
An AAA HORIZONS article about downtown 
dining options

The retail resurgence reflected in 
the business guides received a great 
deal of media attention this year. 

Working with public relations consultants at  
THE MYRANDA GROUP, we shared the good news 
about the drop in retail vacancy rates to a state-
wide audience. 

NEW BUSINESSES
88 LOUNGE  55 UNION STREET   

ADLIFE OFFICE  155 WESTMINSTER STREET  

BLIND TAILOR CAFFE  45 WEYBOSSET 

BODEGA MALASANA  186 UNION STREET

THE EDDY  95 EDDY STREET

FIT & FRESH EXPRESS CAFE    
203 WESTMINSTER STREET

FLAME PIZZERIA  85 RICHMOND STREET 

HANLEY’S ALE HOUSE  52 PINE STREET

JOS. A. BANK  146 WESTMINSTER STREET

MARQUEE CAFE  220 WEYBOSSET

OCEAN STATE PIZZERIA  385 WESTMINSTER STREET  

PAPERWORKS  73 DORRANCE STREET

ROSALINA  50 ABORN STREET  (opening soon)  

UMELT  129 WEYBOSSET STREET

Find the most up-to-date listings within our online  
neighborhood guide at downtownprovidence.com.
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SIDEWALK REPAIRS
Next year, the Rhode Island Department of 
Transportation (RIDOT) plans to install new 
concrete sidewalks in the Financial District 
to meet the standards required by the 
Americans with Disabilities Act (ADA).  
The project involves roadway resurfacing, 
adding decorative lighting, resetting of 
granite curbs, and striping. A special 
pedestrian zone is also planned on 
Westminster Street between the Arcade 
and the Industrial Trust building featuring a 
bump-out, trees and bollards. Construction 
is scheduled to begin next summer. 

AMTRAK STATION PLAZA
The plaza surrounding the Providence train 
station is finally getting the attention that it 
deserves. The plaza design will be enhanced 
with upgraded landscaping, surface repairs, 
improved ADA compliance for accessibility, 
and the relocation of the taxi stand to 
Gaspee Street. 

PARKING & TRAFFIC MANAGEMENT
Improved traffic circulation remains a 
priority. A committee meets on a regular 
basis to plan for traffic during large-scale 
events and to address issues related to 
the reconstruction of the I-95 viaduct. To 
simplify on-street parking, the city recently 

installed new multi-space meters that
accept credit cards. The DID supports 
these efforts by maintaining a website, 
parkdowntownprovidence.com, that 
features information about parking options. 

WAYFINDING SIGNAGE
Navigating the network of downtown streets 
by car should get easier! Progress continues 
on a wayfinding signage plan that will guide 
visitors to main downtown destinations. 
With the design and messaging plans 
finalized, we are now focusing on fundraising 
efforts. We hope to coordinate the sign 
installation with the completion of road 
construction projects planned for next year. 

CIRCULATOR PROJECT
The city is moving forward with phase three 
of its downtown circulator project. With 
expanded sidewalks, shortened pedestrian 
crossings, and a new bike lane on Fountain 
Street, LaSalle and Emmitt squares will 
become safer. Exchange Terrace and and 
Dorrance Street will also become two-way. 
By relocating several bus berths and adding 
new shelters, the city and RIPTA will help 
to transform Greater Kennedy Plaza into 
a vibrant, multi-use space. Construction 
should begin in 2014. 

CAPITAL IMPROVEMENTS

ECOMOMIC DEVELOPMENT:  OFFICE SECTOR

DECOR CRAFT INC. purchased a building 
at 133 Mathewson Street next to the Hotel 
Providence for its corporate headquarters. 
The consumer product design and 
distribution company completed a façade 
restoration and interior renovations, with 
plans to add retail on the ground floor.  
 
DIGITAL CITY hosted an open house at 
its new co-working space for creative 
freelancers, artists and small businesses in 
November. The DC206 space will officially 
launch in February as an experimental test 
bed, hoping to catalyze the digital media 
community in Providence. 

HASBRO moved 350 of its employees into 
15 LaSalle Square in January. While the 
toy company’s headquarters remain in 
Pawtucket, the domestic sales, marketing, 
global operations and packaging teams are 
now in downtown Providence.

HATCH ENTREPRENURIAL CENTER  
opened on the second and third floors at 
244 Weybosset Street in September, offering 
affordable offices, meeting spaces, and 
resources for start-up companies. 

MOJOTECH, a software development 
company, is now leasing 6,000 square feet 
at 56 Exchange Terrace. Its recent hiring 
prompted a move to a larger space closer to 
the train station. 

PARTRIDGE SNOW & HAHN LLP, one of the 
state’s largest law firms, moved from an 
office on South Main Street into a 30,000 
square foot space in the Textron Building at  
40 Westminster Street.  

SWIPELY is renting 26,000 square feet in the 
Westminster Square building, 10 Dorrance 
Street. The company’s marketing tools help 
merchants understand their customers and 
grow revenue. 

We welcomed several new businesses into downtown offices in  
2013, and we are well positioned to attract others in the year ahead.  
Meet some of your new neighbors: 

To help generate leads for downtown  
office space, the DID launched a 
new business attraction website, 
bringyourcompanytolife.com.  

Designed by NAIL, a downtown-based 
communications firm, the site features  
bold graphics and a fresh tone. Using  
geo-targeted ads on social media, the 
marketing campaign highlights downtown 
amenities that should appeal to out-of- 
state suburban companies.

DOWNTOWN PROVIDENCE 
LIVING TOUR

On Saturday September 21st, 
the DID and  The Providence 
Foundation managed the 
Downtown Providence Living Tour 
(shown above), attracting 450 
people to the neighborhood.
   
We encouraged participants to walk, but 
we also provided free shuttle service 
and Sol Chariots pedicab rides from the 
registration center at AS220. Featured on 
golocalprov.com, The Providence Journal’s 
Real Estate section, Providence Business 
News and WPRI’s The Rhode Show, the tour 
confirmed the high demand for downtown 
living, particularly from empty nesters 
interested in downsizing. We don’t anticipate 
hosting the tour every year, but we will 
post information about future plans on our 
website, downtownprovidence.com.

FEATURED PROPERTIES:
Regency Plaza, The 903, The Promenade,  
Avalon at Center Place, Waterplace  
The Residences Providence, Providence G
The Arcade Providence, Westminster Lofts

DOWNTOWN DEVELOPMENTS AND RENOVATIONS

130 WESTMINSTER STREET

Since developer Evan Granoff publicly announced his  
plans to renovate the historic Arcade  last year, all eyes 
have focused on this landmark building. In October, he 
proudly welcomed 11 of 17 new retail businesses with a soft 
launch held on the building’s Westminster Street steps. 
Several other shops have opened since, and residential 
tenants are expected to move into the 48 upper-floor 
micro-loft apartments soon. The furnished one bedroom 
units range in size from 225 to 450 square feet, complete 
with full bathrooms, well-equipped kitchens, built-in 
beds, seating and storage.  arcadeprovidence.com

61–71 WASHINGTON STREET

Cornish Associates created five commercial spaces within 
the ground level of the Biltmore Garage, facing Washington 
Street. This key block, located between Eddy and Union 
streets, is on the cultural corridor connecting Greater 
Kennedy Plaza and the Biltmore Hotel with venues like 
Lupo’s, AS220’s Mercantile Block, Trinity Rep, and the 
Providence Public Library. After being underutilized for 
years, the storefronts now have a modern awning, floor to 
ceiling windows, bright signage and outdoor seating. 

THE DEAN HOTEL
122 FOUNTAIN STREET

This highly anticipated place to eat, sleep, 
and relax is expected to open in January 
2014. Originally built as church housing, 
this stylish, affordable, independently 
owned hotel offers 52 guest rooms above 
a restaurant, coffee shop, and karaoke bar. 
The Dean adheres to the motto, ‘Old school 
meets new school,’ complementing the 
city's existing hotel offerings in a creative 
way. Inside, look for rooms decorated with 
a combination of photographs, vintage 
pieces, and locally made bed frames, 
desks and side tables. Outside, bright 
signage and seasonal outdoor seating  
will help to activate this stretch of 
Fountain Street.  thedeanhotel.com

THE OMNI HOTEL
ONE EXCHANGE STREET

Omni Hotels & Resorts purchased the 
564-room Westin, which is connected  
to the Rhode Island Convention Center 
and Providence Place, at the beginning  
of the year.  omnihotels.com
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biltmoregarage.com

JOHNSON & WALES UNIVERSITY GARAGE    
35 RICHMOND STREET

JWU is nearing completion on its new 
750-car parking garage at the intersection 
of Richmond and Pine streets. Intended to 
accommodate faculty, staff and commuting 
students, the garage was designed to 
complement its historic neighborhood.  
At six stories, including retail on the ground 
level, the building will disguise its use through 
fenestration, giving the appearance of 
windows. Once opened, the garage  
should alleviate some of the parking 
pressures in the area. jwu.edu

PROVIDENCE G
100 DORRANCE STREET

Three separate buildings on the corner 
of Dorrance and Weybosset streets—the 
National Grid building, the Teste Block, 
and the Narragansett Garage—have been 
meticulously converted into a luxury 

residential complex. With indoor parking, 
a roof deck, and exceptional amenities such 
as on-site laundry facilities, a fitness center, 
and concierge services, developer Vince 
Geoffroy created an unparalleled rental 
property. Providence G has 56 well-designed 
apartments, ranging from smaller studios 
to larger one-and-two bedrooms. Residents 
began moving in over the summer while 
construction continued on several additional 
venues including a quaint restaurant with 
outdoor seating and a large reception hall.  
providenceg.com

PROVIDENCE PUBLIC LIBRARY RENOVATIONS  
255 WASHINGTON STREET

In February, the library completed the 
restoration of the 113-year old Renaissance 
building designed by Stone, Carpenter & 
Willson. The magnificent Grand Hall, Garden 
Courtyard, Providence Journal Rhode 
Island Room and Ship Room are now open 
to the public for special events through a 
partnership with Russell Morin Fine Catering. 
provlib.orgA $75,000 grant from the National 

Endowment for the Arts allowed the DPPC 
to develop a vision plan for the public 
spaces that include Burnside Park, Kennedy 
Plaza, Biltmore Park and the Providence 
Rink at the Bank of America City Center. 
Transformation will begin next spring with 
reconfiguration of Kennedy Plaza, including 
the removal of bus lanes inside the plaza 
and the relocation of several bus berths. 
A gateway enhancement project will also 
begin in Burnside Park, including pedestrian 
and lighting improvements, funded by the 
Champlin Foundations.

Over the past few years, the DPPC has 
attracted the community into Greater 
Kennedy Plaza with regular programming. 
Throughout the summer, programs included 

a downtown farmers market, KidoInfo Story 
Time and Art in the Park, and the Thursday 
afternoon Burnside Park Beer Garden music 
series. An expanded offering of food trucks 
can also be found along the Washington 
Street sidewalk year-round. 

To help make Kennedy Plaza more 
appealing to families, the DPPC opened 
its IMAGINATION CENTER (shown above) 
in Burnside Park with a ribbon cutting 
ceremony in August. Supported by a grant 
from Southwest Airlines, the Imagination 
Center is equipped with children’s books, 
comfortable seating and play areas.  

For more information, visit  
provparksconservancy.org. 

KENNEDY PLAZA 
IMPROVEMENTS

RETAIL & MARKETING

THE BILTMORE GARAGE

RE-OPENING THE ARCADE

290 WESTMINSTER STREET

The 9-story historic LAPHAM BUILDING 
may be converted from office to 
residential use above ground floor retail.

20 WESTMINSTER STREET

Repairs to the six-story commercial 
MERCHANTS BANK BUILDING will 
include exterior cladding and interior 
renovations to create offices, bedrooms, 
and bathrooms.

334 WESTMINSTER STREET

Cornish Associates plans to redevelop 
the 5-story KINSLEY BUILDING into 44 
rental apartments, with retail space 
lining the sidewalk below. 

94 WASHINGTON STREET

The quasi-public Providence  
Redevelopment Agency is preparing  
to sell the derelict ARNOLD BUILDING  
to a private developer. The agency 
recently commissioned local arts 
organization AS220 to create a colorful 
storefront-level mural, highlighting 
attractions within the downtown district.

The momentum will continue 
in 2014. Watch for these 
projects next year! 

In April, 600 people gathered at the Providence Biltmore to learn 
about city’s next big transformational project: revitalizing Greater 
Kennedy Plaza. The Downtown Providence Parks Conservancy (DPPC) 
is leading this effort, planning for incremental changes that will define 
Greater Kennedy Plaza as a vibrant multi-use space. The group’s vision 
is to create a pedestrian-friendly environment, enhance and improve 
the RIPTA ridership experience, bolster economic well-being, promote 
arts and culture, and encourage tourism within the city core.

In 2013, downtown Providence  
witnessed significant investment resulting 
in new construction, major renovations, and 
new ownership of existing properties. These 
projects—along with the Arcade and Biltmore 
Garage, featured below—continue to improve  
the face of our city, attracting growing numbers  
of businesses, residents, and visitors. 

2013 DOWNTOWN EVENT HIGHLIGHTS

AS220’S FOO FEST

BIKE TO WORK DAY

CINCO DE MAYO BLOCK PARTY

COX PROVIDENCE RHODE RACES

EAT DRINK RI FESTIVAL

IONA FEST

NECRONOMICON (LOVECRAFT FESTIVAL)

PARK(ING) DAY  

PROVIDENCE RESTAURANT WEEKS

SUMMER SOLSTICE CELEBRATION ON THE PLAZA

STYLEWEEK

TRINITY REP 50TH ANNIVERSARY BLOCK PARTY 

TWEED RIDE PVD

WATERFIRE

HISTORIC TAX CREDITS

Thirty-one projects across the state, 
including 6 downtown buildings, were 
slated for HISTORIC TAX CREDITS of up to 
$5 million this year. The revived program 
offers a total of $34.5 million in tax breaks 
for developers and should enable the 
rehabilitation of several long-awaited 
downtown projects—including the 
Kinsley, Lapham, Merchants Bank and 
Arnold buildings—to move forward. 

With an upsurge in new shops and 
restaurants, the 2013 DOWNTOWN 

BUSINESS GUIDES expanded to 30 
pages, including maps identifying 
shopping, dining and parking options. 
Throughout the year we distributed 
the guides to local businesses, hotels, 
colleges and information centers, and 
we made them available online for 
downloading and printing.  

PRESS
JUNE. 2013 INTERVIEWS

Flo Jonic on WRNI

Steve Klamkin on WPRO 

Bill Rappleye on NBC 10’S MONEY WATCHERS  

SEPT. 2013
The PROVIDENCE JOURNAL'S GO!  
section, promoting downtown Providence as 
a fall destination

OCT. 2013
A GOLOCALPROV slideshow highlighting  
20 items for under $20 available downtown

DEC. 2013
An AAA HORIZONS article about downtown 
dining options

The retail resurgence reflected in 
the business guides received a great 
deal of media attention this year. 

Working with public relations consultants at  
THE MYRANDA GROUP, we shared the good news 
about the drop in retail vacancy rates to a state-
wide audience. 

NEW BUSINESSES
88 LOUNGE  55 UNION STREET   

ADLIFE OFFICE  155 WESTMINSTER STREET  

BLIND TAILOR CAFFE  45 WEYBOSSET 

BODEGA MALASANA  186 UNION STREET

THE EDDY  95 EDDY STREET

FIT & FRESH EXPRESS CAFE    
203 WESTMINSTER STREET

FLAME PIZZERIA  85 RICHMOND STREET 

HANLEY’S ALE HOUSE  52 PINE STREET

JOS. A. BANK  146 WESTMINSTER STREET

MARQUEE CAFE  220 WEYBOSSET

OCEAN STATE PIZZERIA  385 WESTMINSTER STREET  

PAPERWORKS  73 DORRANCE STREET

ROSALINA  50 ABORN STREET  (opening soon)  

UMELT  129 WEYBOSSET STREET

Find the most up-to-date listings within our online  
neighborhood guide at downtownprovidence.com.
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SIDEWALK REPAIRS
Next year, the Rhode Island Department of 
Transportation (RIDOT) plans to install new 
concrete sidewalks in the Financial District 
to meet the standards required by the 
Americans with Disabilities Act (ADA).  
The project involves roadway resurfacing, 
adding decorative lighting, resetting of 
granite curbs, and striping. A special 
pedestrian zone is also planned on 
Westminster Street between the Arcade 
and the Industrial Trust building featuring a 
bump-out, trees and bollards. Construction 
is scheduled to begin next summer. 

AMTRAK STATION PLAZA
The plaza surrounding the Providence train 
station is finally getting the attention that it 
deserves. The plaza design will be enhanced 
with upgraded landscaping, surface repairs, 
improved ADA compliance for accessibility, 
and the relocation of the taxi stand to 
Gaspee Street. 

PARKING & TRAFFIC MANAGEMENT
Improved traffic circulation remains a 
priority. A committee meets on a regular 
basis to plan for traffic during large-scale 
events and to address issues related to 
the reconstruction of the I-95 viaduct. To 
simplify on-street parking, the city recently 

installed new multi-space meters that
accept credit cards. The DID supports 
these efforts by maintaining a website, 
parkdowntownprovidence.com, that 
features information about parking options. 

WAYFINDING SIGNAGE
Navigating the network of downtown streets 
by car should get easier! Progress continues 
on a wayfinding signage plan that will guide 
visitors to main downtown destinations. 
With the design and messaging plans 
finalized, we are now focusing on fundraising 
efforts. We hope to coordinate the sign 
installation with the completion of road 
construction projects planned for next year. 

CIRCULATOR PROJECT
The city is moving forward with phase three 
of its downtown circulator project. With 
expanded sidewalks, shortened pedestrian 
crossings, and a new bike lane on Fountain 
Street, LaSalle and Emmitt squares will 
become safer. Exchange Terrace and and 
Dorrance Street will also become two-way. 
By relocating several bus berths and adding 
new shelters, the city and RIPTA will help 
to transform Greater Kennedy Plaza into 
a vibrant, multi-use space. Construction 
should begin in 2014. 

CAPITAL IMPROVEMENTS

ECOMOMIC DEVELOPMENT:  OFFICE SECTOR

DECOR CRAFT INC. purchased a building 
at 133 Mathewson Street next to the Hotel 
Providence for its corporate headquarters. 
The consumer product design and 
distribution company completed a façade 
restoration and interior renovations, with 
plans to add retail on the ground floor.  
 
DIGITAL CITY hosted an open house at 
its new co-working space for creative 
freelancers, artists and small businesses in 
November. The DC206 space will officially 
launch in February as an experimental test 
bed, hoping to catalyze the digital media 
community in Providence. 

HASBRO moved 350 of its employees into 
15 LaSalle Square in January. While the 
toy company’s headquarters remain in 
Pawtucket, the domestic sales, marketing, 
global operations and packaging teams are 
now in downtown Providence.

HATCH ENTREPRENURIAL CENTER  
opened on the second and third floors at 
244 Weybosset Street in September, offering 
affordable offices, meeting spaces, and 
resources for start-up companies. 

MOJOTECH, a software development 
company, is now leasing 6,000 square feet 
at 56 Exchange Terrace. Its recent hiring 
prompted a move to a larger space closer to 
the train station. 

PARTRIDGE SNOW & HAHN LLP, one of the 
state’s largest law firms, moved from an 
office on South Main Street into a 30,000 
square foot space in the Textron Building at  
40 Westminster Street.  

SWIPELY is renting 26,000 square feet in the 
Westminster Square building, 10 Dorrance 
Street. The company’s marketing tools help 
merchants understand their customers and 
grow revenue. 

We welcomed several new businesses into downtown offices in  
2013, and we are well positioned to attract others in the year ahead.  
Meet some of your new neighbors: 

To help generate leads for downtown  
office space, the DID launched a 
new business attraction website, 
bringyourcompanytolife.com.  

Designed by NAIL, a downtown-based 
communications firm, the site features  
bold graphics and a fresh tone. Using  
geo-targeted ads on social media, the 
marketing campaign highlights downtown 
amenities that should appeal to out-of- 
state suburban companies.

DOWNTOWN PROVIDENCE 
LIVING TOUR

On Saturday September 21st, 
the DID and  The Providence 
Foundation managed the 
Downtown Providence Living Tour 
(shown above), attracting 450 
people to the neighborhood.
   
We encouraged participants to walk, but 
we also provided free shuttle service 
and Sol Chariots pedicab rides from the 
registration center at AS220. Featured on 
golocalprov.com, The Providence Journal’s 
Real Estate section, Providence Business 
News and WPRI’s The Rhode Show, the tour 
confirmed the high demand for downtown 
living, particularly from empty nesters 
interested in downsizing. We don’t anticipate 
hosting the tour every year, but we will 
post information about future plans on our 
website, downtownprovidence.com.

FEATURED PROPERTIES:
Regency Plaza, The 903, The Promenade,  
Avalon at Center Place, Waterplace  
The Residences Providence, Providence G
The Arcade Providence, Westminster Lofts

DOWNTOWN DEVELOPMENTS AND RENOVATIONS

130 WESTMINSTER STREET

Since developer Evan Granoff publicly announced his  
plans to renovate the historic Arcade  last year, all eyes 
have focused on this landmark building. In October, he 
proudly welcomed 11 of 17 new retail businesses with a soft 
launch held on the building’s Westminster Street steps. 
Several other shops have opened since, and residential 
tenants are expected to move into the 48 upper-floor 
micro-loft apartments soon. The furnished one bedroom 
units range in size from 225 to 450 square feet, complete 
with full bathrooms, well-equipped kitchens, built-in 
beds, seating and storage.  arcadeprovidence.com

61–71 WASHINGTON STREET

Cornish Associates created five commercial spaces within 
the ground level of the Biltmore Garage, facing Washington 
Street. This key block, located between Eddy and Union 
streets, is on the cultural corridor connecting Greater 
Kennedy Plaza and the Biltmore Hotel with venues like 
Lupo’s, AS220’s Mercantile Block, Trinity Rep, and the 
Providence Public Library. After being underutilized for 
years, the storefronts now have a modern awning, floor to 
ceiling windows, bright signage and outdoor seating. 

THE DEAN HOTEL
122 FOUNTAIN STREET

This highly anticipated place to eat, sleep, 
and relax is expected to open in January 
2014. Originally built as church housing, 
this stylish, affordable, independently 
owned hotel offers 52 guest rooms above 
a restaurant, coffee shop, and karaoke bar. 
The Dean adheres to the motto, ‘Old school 
meets new school,’ complementing the 
city's existing hotel offerings in a creative 
way. Inside, look for rooms decorated with 
a combination of photographs, vintage 
pieces, and locally made bed frames, 
desks and side tables. Outside, bright 
signage and seasonal outdoor seating  
will help to activate this stretch of 
Fountain Street.  thedeanhotel.com

THE OMNI HOTEL
ONE EXCHANGE STREET

Omni Hotels & Resorts purchased the 
564-room Westin, which is connected  
to the Rhode Island Convention Center 
and Providence Place, at the beginning  
of the year.  omnihotels.com
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DOWNCITY OUTFITTERS

biltmoregarage.com

JOHNSON & WALES UNIVERSITY GARAGE    
35 RICHMOND STREET

JWU is nearing completion on its new 
750-car parking garage at the intersection 
of Richmond and Pine streets. Intended to 
accommodate faculty, staff and commuting 
students, the garage was designed to 
complement its historic neighborhood.  
At six stories, including retail on the ground 
level, the building will disguise its use through 
fenestration, giving the appearance of 
windows. Once opened, the garage  
should alleviate some of the parking 
pressures in the area. jwu.edu

PROVIDENCE G
100 DORRANCE STREET

Three separate buildings on the corner 
of Dorrance and Weybosset streets—the 
National Grid building, the Teste Block, 
and the Narragansett Garage—have been 
meticulously converted into a luxury 

residential complex. With indoor parking, 
a roof deck, and exceptional amenities such 
as on-site laundry facilities, a fitness center, 
and concierge services, developer Vince 
Geoffroy created an unparalleled rental 
property. Providence G has 56 well-designed 
apartments, ranging from smaller studios 
to larger one-and-two bedrooms. Residents 
began moving in over the summer while 
construction continued on several additional 
venues including a quaint restaurant with 
outdoor seating and a large reception hall.  
providenceg.com

PROVIDENCE PUBLIC LIBRARY RENOVATIONS  
255 WASHINGTON STREET

In February, the library completed the 
restoration of the 113-year old Renaissance 
building designed by Stone, Carpenter & 
Willson. The magnificent Grand Hall, Garden 
Courtyard, Providence Journal Rhode 
Island Room and Ship Room are now open 
to the public for special events through a 
partnership with Russell Morin Fine Catering. 
provlib.orgA $75,000 grant from the National 

Endowment for the Arts allowed the DPPC 
to develop a vision plan for the public 
spaces that include Burnside Park, Kennedy 
Plaza, Biltmore Park and the Providence 
Rink at the Bank of America City Center. 
Transformation will begin next spring with 
reconfiguration of Kennedy Plaza, including 
the removal of bus lanes inside the plaza 
and the relocation of several bus berths. 
A gateway enhancement project will also 
begin in Burnside Park, including pedestrian 
and lighting improvements, funded by the 
Champlin Foundations.

Over the past few years, the DPPC has 
attracted the community into Greater 
Kennedy Plaza with regular programming. 
Throughout the summer, programs included 

a downtown farmers market, KidoInfo Story 
Time and Art in the Park, and the Thursday 
afternoon Burnside Park Beer Garden music 
series. An expanded offering of food trucks 
can also be found along the Washington 
Street sidewalk year-round. 

To help make Kennedy Plaza more 
appealing to families, the DPPC opened 
its IMAGINATION CENTER (shown above) 
in Burnside Park with a ribbon cutting 
ceremony in August. Supported by a grant 
from Southwest Airlines, the Imagination 
Center is equipped with children’s books, 
comfortable seating and play areas.  

For more information, visit  
provparksconservancy.org. 

KENNEDY PLAZA 
IMPROVEMENTS

RETAIL & MARKETING

THE BILTMORE GARAGE

RE-OPENING THE ARCADE

290 WESTMINSTER STREET

The 9-story historic LAPHAM BUILDING 
may be converted from office to 
residential use above ground floor retail.

20 WESTMINSTER STREET

Repairs to the six-story commercial 
MERCHANTS BANK BUILDING will 
include exterior cladding and interior 
renovations to create offices, bedrooms, 
and bathrooms.

334 WESTMINSTER STREET

Cornish Associates plans to redevelop 
the 5-story KINSLEY BUILDING into 44 
rental apartments, with retail space 
lining the sidewalk below. 

94 WASHINGTON STREET

The quasi-public Providence  
Redevelopment Agency is preparing  
to sell the derelict ARNOLD BUILDING  
to a private developer. The agency 
recently commissioned local arts 
organization AS220 to create a colorful 
storefront-level mural, highlighting 
attractions within the downtown district.

The momentum will continue 
in 2014. Watch for these 
projects nevear! 

In April, 600 people gathered at the Providence Biltmore to learn 
about city’s next big transformational project: revitalizing Greater 
Kennedy Plaza. The Downtown Providence Parks Conservancy (DPPC) 
is leading this effort, planning for incremental changes that will define 
Greater Kennedy Plaza as a vibrant multi-use space. The group’s vision 
is to create a pedestrian-friendly environment, enhance and improve 
the RIPTA ridership experience, bolster economic well-being, promote 
arts and culture, and encourage tourism within the city core.

In 2013, downtown Providence  
witnessed significant investment resulting 
in new construction, major renovations, and 
new ownership of existing properties. These 
projects—along with the Arcade and Biltmore 
Garage, featured below—continue to improve  
the face of our city, attracting growing numbers  
of businesses, residents, and visitors. 

2013 DOWNTOWN EVENT HIGHLIGHTS

AS220’S FOO FEST

BIKE TO WORK DAY

CINCO DE MAYO BLOCK PARTY

COX PROVIDENCE RHODE RACES

EAT DRINK RI FESTIVAL

IONA FEST

NECRONOMICON (LOVECRAFT FESTIVAL)

PARK(ING) DAY  

PROVIDENCE RESTAURANT WEEKS

SUMMER SOLSTICE CELEBRATION ON THE PLAZA

STYLEWEEK

TRINITY REP 50TH ANNIVERSARY BLOCK PARTY 

TWEED RIDE PVD

WATERFIRE

HISTORIC TAX CREDITS

Thirty-one projects across the state, 
including 6 downtown buildings, were 
slated for HISTORIC TAX CREDITS of up to 
$5 million this year. The revived program 
offers a total of $34.5 million in tax breaks 
for developers and should enable the 
rehabilitation of several long-awaited 
downtown projects—including the 
Kinsley, Lapham, Merchants Bank and 
Arnold buildings—to move forward. 

With an upsurge in new shops and 
restaurants, the 2013 DOWNTOWN 

BUSINESS GUIDES expanded to 30 
pages, including maps identifying 
shopping, dining and parking options. 
Throughout the year we distributed 
the guides to local businesses, hotels, 
colleges and information centers, and 
we made them available online for 
downloading and printing.  

PRESS
JUNE. 2013 INTERVIEWS

Flo Jonic on WRNI

Steve Klamkin on WPRO 

Bill Rappleye on NBC 10’S MONEY WATCHERS  

SEPT. 2013
The PROVIDENCE JOURNAL'S GO!  
section, promoting downtown Providence as 
a fall destination

OCT. 2013
A GOLOCALPROV slideshow highlighting  
20 items for under $20 available downtown

DEC. 2013
An AAA HORIZONS article about downtown 
dining options

The retail resurgence reflected in 
the business guides received a great 
deal of media attention this year. 

Working with public relations consultants at  
THE MYRANDA GROUP, we shared the good news 
about the drop in retail vacancy rates to a state-
wide audience. 

NEW BUSINESSES
88 LOUNGE  55 UNION STREET   

ADLIFE OFFICE  155 WESTMINSTER STREET  

BLIND TAILOR CAFFE  45 WEYBOSSET 

BODEGA MALASANA  186 UNION STREET

THE EDDY  95 EDDY STREET

FIT & FRESH EXPRESS CAFE    
203 WESTMINSTER STREET

FLAME PIZZERIA  85 RICHMOND STREET 

HANLEY’S ALE HOUSE  52 PINE STREET

JOS. A. BANK  146 WESTMINSTER STREET

MARQUEE CAFE  220 WEYBOSSET

OCEAN STATE PIZZERIA  385 WESTMINSTER STREET  

PAPERWORKS  73 DORRANCE STREET

ROSALINA  50 ABORN STREET  (opening soon)  

UMELT  129 WEYBOSSET STREET

Find the most up-to-date listings within our online  
neighborhood guide at downtownprovidence.com.
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SIDEWALK REPAIRS
Next year, the Rhode Island Department of 
Transportation (RIDOT) plans to install new 
concrete sidewalks in the Financial District 
to meet the standards required by the 
Americans with Disabilities Act (ADA).  
The project involves roadway resurfacing, 
adding decorative lighting, resetting of 
granite curbs, and striping. A special 
pedestrian zone is also planned on 
Westminster Street between the Arcade 
and the Industrial Trust building featuring a 
bump-out, trees and bollards. Construction 
is scheduled to begin next summer. 

AMTRAK STATION PLAZA
The plaza surrounding the Providence train 
station is finally getting the attention that it 
deserves. The plaza design will be enhanced 
with upgraded landscaping, surface repairs, 
improved ADA compliance for accessibility, 
and the relocation of the taxi stand to 
Gaspee Street. 

PARKING & TRAFFIC MANAGEMENT
Improved traffic circulation remains a 
priority. A committee meets on a regular 
basis to plan for traffic during large-scale 
events and to address issues related to 
the reconstruction of the I-95 viaduct. To 
simplify on-street parking, the city recently 

installed new multi-space meters that
accept credit cards. The DID supports 
these efforts by maintaining a website, 
parkdowntownprovidence.com, that 
features information about parking options. 

WAYFINDING SIGNAGE
Navigating the network of downtown streets 
by car should get easier! Progress continues 
on a wayfinding signage plan that will guide 
visitors to main downtown destinations. 
With the design and messaging plans 
finalized, we are now focusing on fundraising 
efforts. We hope to coordinate the sign 
installation with the completion of road 
construction projects planned for next year. 

CIRCULATOR PROJECT
The city is moving forward with phase three 
of its downtown circulator project. With 
expanded sidewalks, shortened pedestrian 
crossings, and a new bike lane on Fountain 
Street, LaSalle and Emmitt squares will 
become safer. Exchange Terrace and and 
Dorrance Street will also become two-way. 
By relocating several bus berths and adding 
new shelters, the city and RIPTA will help 
to transform Greater Kennedy Plaza into 
a vibrant, multi-use space. Construction 
should begin in 2014. 

CAPITAL IMPROVEMENTS

ECOMOMIC DEVELOPMENT:  OFFICE SECTOR

DECOR CRAFT INC. purchased a building 
at 133 Mathewson Street next to the Hotel 
Providence for its corporate headquarters. 
The consumer product design and 
distribution company completed a façade 
restoration and interior renovations, with 
plans to add retail on the ground floor.  
 
DIGITAL CITY hosted an open house at 
its new co-working space for creative 
freelancers, artists and small businesses in 
November. The DC206 space will officially 
launch in February as an experimental test 
bed, hoping to catalyze the digital media 
community in Providence. 

HASBRO moved 350 of its employees into 
15 LaSalle Square in January. While the 
toy company’s headquarters remain in 
Pawtucket, the domestic sales, marketing, 
global operations and packaging teams are 
now in downtown Providence.

HATCH ENTREPRENURIAL CENTER  
opened on the second and third floors at 
244 Weybosset Street in September, offering 
affordable offices, meeting spaces, and 
resources for start-up companies. 

MOJOTECH, a software development 
company, is now leasing 6,000 square feet 
at 56 Exchange Terrace. Its recent hiring 
prompted a move to a larger space closer to 
the train station. 

PARTRIDGE SNOW & HAHN LLP, one of the 
state’s largest law firms, moved from an 
office on South Main Street into a 30,000 
square foot space in the Textron Building at  
40 Westminster Street.  

SWIPELY is renting 26,000 square feet in the 
Westminster Square building, 10 Dorrance 
Street. The company’s marketing tools help 
merchants understand their customers and 
grow revenue. 

We welcomed several new businesses into downtown offices in  
2013, and we are well positioned to attract others in the year ahead.  
Meet some of your new neighbors: 

To help generate leads for downtown  
office space, the DID launched a 
new business attraction website, 
bringyourcompanytolife.com.  

Designed by NAIL, a downtown-based 
communications firm, the site features  
bold graphics and a fresh tone. Using  
geo-targeted ads on social media, the 
marketing campaign highlights downtown 
amenities that should appeal to out-of- 
state suburban companies.

DOWNTOWN PROVIDENCE 
LIVING TOUR

On Saturday September 21st, 
the DID and  The Providence 
Foundation managed the 
Downtown Providence Living Tour 
(shown above), attracting 450 
people to the neighborhood.
   
We encouraged participants to walk, but 
we also provided free shuttle service 
and Sol Chariots pedicab rides from the 
registration center at AS220. Featured on 
golocalprov.com, The Providence Journal’s 
Real Estate section, Providence Business 
News and WPRI’s The Rhode Show, the tour 
confirmed the high demand for downtown 
living, particularly from empty nesters 
interested in downsizing. We don’t anticipate 
hosting the tour every year, but we will 
post information about future plans on our 
website, downtownprovidence.com.

FEATURED PROPERTIES:
Regency Plaza, The 903, The Promenade,  
Avalon at Center Place, Waterplace  
The Residences Providence, Providence G
The Arcade Providence, Westminster Lofts

DOWNTOWN DEVELOPMENTS AND RENOVATIONS

130 WESTMINSTER STREET

Since developer Evan Granoff publicly announced his  
plans to renovate the historic Arcade  last year, all eyes 
have focused on this landmark building. In October, he 
proudly welcomed 11 of 17 new retail businesses with a soft 
launch held on the building’s Westminster Street steps. 
Several other shops have opened since, and residential 
tenants are expected to move into the 48 upper-floor 
micro-loft apartments soon. The furnished one bedroom 
units range in size from 225 to 450 square feet, complete 
with full bathrooms, well-equipped kitchens, built-in 
beds, seating and storage.  arcadeprovidence.com

61–71 WASHINGTON STREET

Cornish Associates created five commercial spaces within 
the ground level of the Biltmore Garage, facing Washington 
Street. This key block, located between Eddy and Union 
streets, is on the cultural corridor connecting Greater 
Kennedy Plaza and the Biltmore Hotel with venues like 
Lupo’s, AS220’s Mercantile Block, Trinity Rep, and the 
Providence Public Library. After being underutilized for 
years, the storefronts now have a modern awning, floor to 
ceiling windows, bright signage and outdoor seating. 

THE DEAN HOTEL
122 FOUNTAIN STREET

This highly anticipated place to eat, sleep, 
and relax is expected to open in January 
2014. Originally built as church housing, 
this stylish, affordable, independently 
owned hotel offers 52 guest rooms above 
a restaurant, coffee shop, and karaoke bar. 
The Dean adheres to the motto, ‘Old school 
meets new school,’ complementing the 
city's existing hotel offerings in a creative 
way. Inside, look for rooms decorated with 
a combination of photographs, vintage 
pieces, and locally made bed frames, 
desks and side tables. Outside, bright 
signage and seasonal outdoor seating  
will help to activate this stretch of 
Fountain Street.  thedeanhotel.com

THE OMNI HOTEL
ONE EXCHANGE STREET

Omni Hotels & Resorts purchased the 
564-room Westin, which is connected  
to the Rhode Island Convention Center 
and Providence Place, at the beginning  
of the year.  omnihotels.com
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biltmoregarage.com

JOHNSON & WALES UNIVERSITY GARAGE    
35 RICHMOND STREET

JWU is nearing completion on its new 
750-car parking garage at the intersection 
of Richmond and Pine streets. Intended to 
accommodate faculty, staff and commuting 
students, the garage was designed to 
complement its historic neighborhood.  
At six stories, including retail on the ground 
level, the building will disguise its use through 
fenestration, giving the appearance of 
windows. Once opened, the garage  
should alleviate some of the parking 
pressures in the area. jwu.edu

PROVIDENCE G
100 DORRANCE STREET

Three separate buildings on the corner 
of Dorrance and Weybosset streets—the 
National Grid building, the Teste Block, 
and the Narragansett Garage—have been 
meticulously converted into a luxury 

residential complex. With indoor parking, 
a roof deck, and exceptional amenities such 
as on-site laundry facilities, a fitness center, 
and concierge services, developer Vince 
Geoffroy created an unparalleled rental 
property. Providence G has 56 well-designed 
apartments, ranging from smaller studios 
to larger one-and-two bedrooms. Residents 
began moving in over the summer while 
construction continued on several additional 
venues including a quaint restaurant with 
outdoor seating and a large reception hall.  
providenceg.com

PROVIDENCE PUBLIC LIBRARY RENOVATIONS  
255 WASHINGTON STREET

In February, the library completed the 
restoration of the 113-year old Renaissance 
building designed by Stone, Carpenter & 
Willson. The magnificent Grand Hall, Garden 
Courtyard, Providence Journal Rhode 
Island Room and Ship Room are now open 
to the public for special events through a 
partnership with Russell Morin Fine Catering. 
provlib.orgA $75,000 grant from the National 

Endowment for the Arts allowed the DPPC 
to develop a vision plan for the public 
spaces that include Burnside Park, Kennedy 
Plaza, Biltmore Park and the Providence 
Rink at the Bank of America City Center. 
Transformation will begin next spring with 
reconfiguration of Kennedy Plaza, including 
the removal of bus lanes inside the plaza 
and the relocation of several bus berths. 
A gateway enhancement project will also 
begin in Burnside Park, including pedestrian 
and lighting improvements, funded by the 
Champlin Foundations.

Over the past few years, the DPPC has 
attracted the community into Greater 
Kennedy Plaza with regular programming. 
Throughout the summer, programs included 

a downtown farmers market, KidoInfo Story 
Time and Art in the Park, and the Thursday 
afternoon Burnside Park Beer Garden music 
series. An expanded offering of food trucks 
can also be found along the Washington 
Street sidewalk year-round. 

To help make Kennedy Plaza more 
appealing to families, the DPPC opened 
its IMAGINATION CENTER (shown above) 
in Burnside Park with a ribbon cutting 
ceremony in August. Supported by a grant 
from Southwest Airlines, the Imagination 
Center is equipped with children’s books, 
comfortable seating and play areas.  

For more information, visit  
provparksconservancy.org. 

KENNEDY PLAZA 
IMPROVEMENTS

RETAIL & MARKETING

THE BILTMORE GARAGE

RE-OPENING THE ARCADE

290 WESTMINSTER STREET

The 9-story historic LAPHAM BUILDING 
may be converted from office to 
residential use above ground floor retail.

20 WESTMINSTER STREET

Repairs to the six-story commercial 
MERCHANTS BANK BUILDING will 
include exterior cladding and interior 
renovations to create offices, bedrooms, 
and bathrooms.

334 WESTMINSTER STREET

Cornish Associates plans to redevelop 
the 5-story KINSLEY BUILDING into 44 
rental apartments, with retail space 
lining the sidewalk below. 

94 WASHINGTON STREET

The quasi-public Providence  
Redevelopment Agency is preparing  
to sell the derelict ARNOLD BUILDING  
to a private developer. The agency 
recently commissioned local arts 
organization AS220 to create a colorful 
storefront-level mural, highlighting 
attractions within the downtown district.

The momentum will continue 
in 2014. Watch for these 
projects nevear! 

In April, 600 people gathered at the Providence Biltmore to learn 
about city’s next big transformational project: revitalizing Greater 
Kennedy Plaza. The Downtown Providence Parks Conservancy (DPPC) 
is leading this effort, planning for incremental changes that will define 
Greater Kennedy Plaza as a vibrant multi-use space. The group’s vision 
is to create a pedestrian-friendly environment, enhance and improve 
the RIPTA ridership experience, bolster economic well-being, promote 
arts and culture, and encourage tourism within the city core.

In 2013, downtown Providence  
witnessed significant investment resulting 
in new construction, major renovations, and 
new ownership of existing properties. These 
projects—along with the Arcade and Biltmore 
Garage, featured below—continue to improve  
the face of our city, attracting growing numbers  
of businesses, residents, and visitors. 

2013 DOWNTOWN EVENT HIGHLIGHTS

AS220’S FOO FEST

BIKE TO WORK DAY

CINCO DE MAYO BLOCK PARTY

COX PROVIDENCE RHODE RACES

EAT DRINK RI FESTIVAL

IONA FEST

NECRONOMICON (LOVECRAFT FESTIVAL)

PARK(ING) DAY  

PROVIDENCE RESTAURANT WEEKS

SUMMER SOLSTICE CELEBRATION ON THE PLAZA

STYLEWEEK

TRINITY REP 50TH ANNIVERSARY BLOCK PARTY 

TWEED RIDE PVD

WATERFIRE

HISTORIC TAX CREDITS

Thirty-one projects across the state, 
including 6 downtown buildings, were 
slated for HISTORIC TAX CREDITS of up to 
$5 million this year. The revived program 
offers a total of $34.5 million in tax breaks 
for developers and should enable the 
rehabilitation of several long-awaited 
downtown projects—including the 
Kinsley, Lapham, Merchants Bank and 
Arnold buildings—to move forward. 

With an upsurge in new shops and 
restaurants, the 2013 DOWNTOWN 

BUSINESS GUIDES expanded to 30 
pages, including maps identifying 
shopping, dining and parking options. 
Throughout the year we distributed 
the guides to local businesses, hotels, 
colleges and information centers, and 
we made them available online for 
downloading and printing.  

PRESS
JUNE. 2013 INTERVIEWS

Flo Jonic on WRNI

Steve Klamkin on WPRO 

Bill Rappleye on NBC 10’S MONEY WATCHERS  

SEPT. 2013
The PROVIDENCE JOURNAL'S GO!  
section, promoting downtown Providence as 
a fall destination

OCT. 2013
A GOLOCALPROV slideshow highlighting  
20 items for under $20 available downtown

DEC. 2013
An AAA HORIZONS article about downtown 
dining options

The retail resurgence reflected in 
the business guides received a great 
deal of media attention this year. 

Working with public relations consultants at  
THE MYRANDA GROUP, we shared the good news 
about the drop in retail vacancy rates to a state-
wide audience. 

NEW BUSINESSES
88 LOUNGE  55 UNION STREET   

ADLIFE OFFICE  155 WESTMINSTER STREET  

BLIND TAILOR CAFFE  45 WEYBOSSET 

BODEGA MALASANA  186 UNION STREET

THE EDDY  95 EDDY STREET

FIT & FRESH EXPRESS CAFE    
203 WESTMINSTER STREET

FLAME PIZZERIA  85 RICHMOND STREET 

HANLEY’S ALE HOUSE  52 PINE STREET

JOS. A. BANK  146 WESTMINSTER STREET

MARQUEE CAFE  220 WEYBOSSET

OCEAN STATE PIZZERIA  385 WESTMINSTER STREET  

PAPERWORKS  73 DORRANCE STREET

ROSALINA  50 ABORN STREET  (opening soon)  

UMELT  129 WEYBOSSET STREET

Find the most up-to-date listings within our online  
neighborhood guide at downtownprovidence.com.
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Although the DID’s highly 
successful landscaping program 
is perceived as seasonal, the 
work continues year-round! 

Every May, the Clean Team plants thousands 
of flowers throughout the district in hanging 
baskets, planters and ground gardens.  
With regular watering and fertilizing, they 
remain healthy and vibrant into the fall. 

After the plants are removed, the DID 
selects flowers for the next season based on 
recommendations from Jacavone Gardens, 
the greenhouse in Johnston where the plants 
are grown.

In early spring, the Clean Team begins 
preparing the planters, mulching the tree 
beds, and setting up the watering schedule. 
The result is a bright, colorful program that 
creates a sense of continuity throughout the 
historic downtown core.

DOWNTOWN PARTNERSHIPS

The HOSPITALITY RESOURCE PARTNERSHIP 
(HRP) is a collaborative led by the DID, 
the city, and other partners to take a 
coordinated approach to solving problems 
of violence, overcrowding and underage 
drinking. The HRP mission is to provide a  
safe and vibrant place for people to  
socialize downtown.

Through its advocacy efforts, the group 
hopes to grow the nighttime economy and 
make the after-hours scene safer.  The HRP 
recommended several changes that the 
Providence Board of Licenses adopted, 
including an entertainment license ordinance 
that requires background checks for 
nightclub staff. It also ties the license for 
event promoters to a host venue’s liquor 
license. After a challenge earlier this year, 
problematic bottle service is no longer 
allowed in Providence clubs.

DID Director of Public Space Frank LaTorre 
has taken a leadership role in the HRP and 

several other security-minded efforts.  
As co-chair of the DOWNTOWN SECURITY 
NETWORK, he meets regularly with security 
personnel to monitor issues that impact 
downtown. This summer, the Providence 
Police Department announced dozens of 
drug related arrests through Operation 
Hubcap, named for its location in Kennedy 
Plaza, considered the city’s transportation 
hub. Since the arrests, people feel more 
comfortable enjoying this public space. 

In the beginning of the year, a group 
known as the DOWNTOWN SAFETY AND 
OUTREACH COLLABORATIVE formed 
to address problems related to crime, 
homelessness, and mental illness. Based 
on a model established in Minneapolis, the 
group focused on helping the individuals 
that needed the most attention. Today, the 
group is working with a judge at the District 
Court to offer repeat offenders alternative 
sentencing and counseling. This is a major 
breakthrough for downtown security.  

Working together to maintain a safe atmosphere, the DID, the 
Providence police, and other community partners have made 
significant progress this year.

Photo: Joelle Kanter

Photo: M
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Downtown Providence District Management Authority

SUMMARY OF OPERATIONS  FY 2013: JULY 1, 2012—JUNE 30, 2013

OPERATING REVENUES:
 

OPERATING EXPENSES:
 

      TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS      

SPECIAL PROJECT INCOME      

            DONATED REVENUE         

OTHER

863,857

302,342

80,480

38,270

23,217

ADMINISTRATION & 
OFFICE EXPENSES

COMMUNICATIONS
& MARKETING

MAINTENANCE

MANAGEMENT

SAFETY

SPECIAL PROJECTS

170,445

 

82,760

489,362

121,733

348,212

95,989

These figures are based on the Providence Downtown Improvement District’s annual audit  
conducted by Lefkowitz, Garfinkel, Champi & DeRienzo, P.C. (LGC+D). For a copy of the  
complete report, please contact the DID office.

The DID has hired landscape architects at GLA, a division of the BETA Group, to design an 
expanded master plan for gateway plantings. In the first phase, the consultants identified 7 
priority areas where they will create a sense of arrival through the addition of flowers, public 
art, and other outdoor amenities. The DID plans to coordinate with public and private partners 
to integrate the designs and fund the construction and maintenance of this larger program.

SAFETY ASSISTANCE:HOSPITALITY STATISTICS:

December 2013 stats were not available at  
time of printing. For this report, they have  
been replaced by stats from December 2012. 

In October, the International Downtown Association (IDA) recognized 
the DID's landscaping program with a DOWNTOWN MERIT AWARD at 
its 59th annual conference in New York. Our entry was one of 24 in the 
public space category, recognizing capital improvements that enhance 
downtown’s urban design, physical function, or economic viability. The 
IDA is described as “a champion for vital and livable urban centers” 
and has 550 members. We were honored to be recognized as one of 
the best by our peers!

LANDSCAPING

GATEWAY EXPANSION

LANDSCAPING BY THE NUMBERS:

2013 DID CLEAN & SAFE STATISTICS

STEEL PLANTERS

GROUND GARDENS

CONCRETE SIDEWALK PLANTERS

HANGING BASKETS

GRAFFITI TAGS REMOVED

STICKERS/HANDBILLS REMOVED

SNOW REMOVAL HOURS

PASSIVE PANHANDLING

AGGRESSIVE PANHANDLING

REQUESTS FOR POLICE/FIRE/ 

EMS ASSISTANCE

SAFETY ESCORTS

SEGWAY HOURS

BUSINESS CONTACTS

HOSPITALITY ASSISTANCE

MOTORIST ASSISTANCE

$1,308,501

$1,308,166

341,862

TOTAL OPERATING EXPENSES

TOTAL OPERATING REVENUES

1,372,470

2,684

FLOWER WATERING (GALLONS)

FLOWER WATERING (HOURS)

18

276

60

276

3,509

3,525

786

2,927

2,057

208

3,535

2,354

14,628

12,961

1,025

POUNDS OF TRASH REMOVED

13.0%

7.3%

37.4%

26.6%

9.3%

6.3%

PUBLIC SPACE MANAGEMENT

PUBLIC SPACE MANAGEMENT

SPECIAL
PROJECTS

SAFETYMANAGEMENTMAINTENANCE

Photo: M
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30 Exchange Terrace, 4th Floor
Providence, RI 02903

(401) 421-4450

downtownprovidence.com

@provdowntown

Design by Sarah Rainwater Design
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We expect the momentum to continue over the next few months as we 
prepare for major improvements to downtown sidewalks, streets, traffic 
patterns, signage and public spaces. Together, these infrastructural projects 
will support our efforts to ensure that downtown remains clean, safe, and 
ready for investment.

To better realize our mission to “continuously enhance the quality of life in 
downtown Providence,” the DID staff moved into a new office at the Commerce 
Center, sharing space with several partner organizations—The Providence 
Foundation, the Downtown Providence Parks Conservancy (DPPC), and the 
Greater Providence Chamber of Commerce. Our goals are clearly aligned. We 
supported an action plan for the economy in partnership with the Foundation 
and the DPPC earlier this year, focusing on important topics such as the city’s 
tax structure, office sector, quality of public space, and nighttime economy. 

We also welcomed the completion of two prominent mixed-use developments 
in 2013—the Providence G and the Arcade Providence—which introduced 
more than 100 apartments to the downtown market. Along with new 
storefronts in the Biltmore Garage, these buildings have activated the street 
level with fantastic retail spaces, furthering a positive trend. 

This report highlights many of our collective achievements. To learn 
more about what is happening downtown day-to-day, please visit 
downtownprovidence.com and sign up for the DID’s periodic e-newsletters. 

As always, thank you for doing your part to contribute to the vibrancy of  
the district.

2013 has been a transformative year for downtown 
Providence. Through advocacy and partnership-building,  
the DID has played a key role in leading these changes. 

A MESSAGE FROM RICHARD LAPPIN, CHAIRMAN
PROVIDENCE DOWNTOWN IMPROVEMENT DISTRICT

CLEAN & SAFE

DID Clean and Safe Team members help to maintain a visible, 
welcoming presence in the downtown district.  

If you’ve been downtown during the day, chances are, you’ve encountered the Providence 
Downtown Improvement District (DID) team members, hard at work, wearing bright yellow 
and black uniforms! Through daily activities and seasonal special projects, they ensure that 
downtown remains clean, comfortable and attractive to both locals and visitors.

BOARD OF DIRECTORS

Richard Lappin, Chair

John Macliver, Vice-Chair

Christopher Placco, Secretary

Bert Crenca

Joseph DiBattista

Robert Gagliardi

Evan Granoff

Susan LaPidus

John Rupp

EX-OFFICIO MEMBERS

Diana Burdett

Alan Chille

Gonzalo Cuervo

Steve Durkee

Lt. Timothy O’Hara

Lisa Paratore

Leo Perrotta

Joe Wilson, Jr.

DOWNTOWN IMPROVEMENT  
DISTRICT STAFF

Alison Izzi, Accounting Manager

Frank LaTorre, Director of Public Space

Frank Zammarelli, Operations Manager

THE PROVIDENCE FOUNDATION STAFF

Dan Baudouin, Executive Director

Joelle Kanter, Program Manager*

Linda Pascoa, Executive Assistant

Cliff Wood, Director of Advocacy

*produced report

ANNUAL 
REPORT

PROVIDENCE

DOWNTOWN

IMPROVEMENT

DISTRICT

This year, both teams managed their work using the SMART SYSTEM, 
a proprietary phone based app developed by the DID's operations 
management company, Block By Block. The database driven software 
allows them to report work orders directly from the field in a more 
efficient, detailed manner, saving time and improving accountability.

CLEAN TEAM RESPONSIBILITIES:

•	 Sidewalk sweeping and garbage collection

•	 Graffiti removal

•	 Snow removal from crosswalks and curbs 

•	 Maintenance of ground gardens,  
 flower baskets, and planters

•	 Sidewalk pressure washing

•	  Installing new banners in Kennedy  
Plaza and seasonal wreaths throughout 
downtown

•	 Cleaning the river bank along Canal Street

•	 Painting street furniture

SAFETY AMBASSADORS:

•	  Serve as liaisons between the DID  
office and the business community 

•	   Patrol the district on foot, bicycle  
and Segway

•	  Manage an information cart at  
special events

•	 Assist the Providence Police  
 Department with panhandling and  
 public drinking issues

•	 Inform people about parking regulations

•	 Distribute marketing materials
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