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As we reflect on our accomplishments during the past two years, 
it is important to recognize both the quantifiable and immeasurable 
impacts of the Providence Downtown Improvement District (DID)
on the greater downtown community. Since our launch in early 
2005, we have aimed “to continuously enhance the quality of life 
in downtown Providence.” This mission is realized through our 
daily activities and long term plans, achieved in partnership with 
The Providence Foundation, the Downtown Providence Parks 
Conservancy, the City of Providence, and other organizations. 

Within this report, you will find statistics about our activities such 
as flowers planted, garbage collected, and graffiti removed, along 
with descriptions of partnerships that have evolved and grown in 
recent years. Our goal is to keep you informed of our day-to-day 
activities, our new programs and new ways to stay in touch with  
us throughout the year. 

We encourage you to sign up for our e-newsletter through the ‘Get 
Connected’ field on our website, downtownprovidence.com, to 
learn more about the expansion of our landscaping program, our 
use of new technology, current downtown developments and more.

Thank you for your support.

Since our launch in early 2005, 
we have aimed to continuously 
enhance the quality of life in 
downtown Providence. 

 
A MESSAGE FROM RICHARD LAPPIN, CHAIRMAN
PROVIDENCE DOWNTOWN IMPROVEMENT DISTRICT

*

CLEAN TEAM

Keeping downtown Providence
clean is a top priority for the 
Downtown Improvement District. 

The highly visible Clean Team members, wearing bright yellow and 
black uniforms, perform a variety of seasonal activities in addition 
to their regular sweeping and garbage collection. Building on the 
knowledge and experience that they have gained over the past 8 
years, they work diligently and efficiently, every day.

SEASONAL HIGHLIGHTS

In the spring, the Clean Team mulched 
tree beds, removed stickers from poles 
and signs, swept the sidewalks and 
eradicated weeds. The Special Projects 
Team was responsible for power-
washing sidewalks and sandblasting 
graffiti. They continued those activities 
during the warmer months with 
an additional focus on landscaping 
maintenance. Following Hurricane 
Irene in August 2011, they replaced the 

hanging flower baskets and completed 
a thorough clean-up of debris on the 
ground. Before each Thanksgiving, 
team members installed festive holiday 
wreaths on lampposts throughout the 
district. Each January, the team revised 
its cleaning routes to ensure maximum 
effectiveness. When it snowed, they 
cleared crosswalks and safety ramps  
for pedestrians. 
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To maintain strong visibility during 
outdoor events, the ambassadors 
created a special hospitality 
ambassador program to supplement 
their services during large-scale 
gatherings. In the fall, the focus shifted 
indoors, with the DID providing a 
visible presence for theater patrons 
and concert goers. During the holidays, 
they maximized their visibility by 
patrolling separate zones within the 
district, receiving positive feedback 

SAFETY AMBASSADORS

The Safety Team’s goal is to 
make visitors, residents and 
employees feel welcome in 
downtown Providence by 
being approachable, friendly, 
and informed.

LANDSCAPING

With the redesign of PPAC Square 
on Weybosset Street, the highly 
acclaimed downtown flower planting 
program expanded in 2012. Jacavone 
Garden Center continued to grow 
flowers for downtown Providence, 
providing the DID with dragon wing 
begonias, purple scaevola, orange and 
yellow lantana, and orange geraniums 

The DID has remained an active 
partner in the revitalization of Greater 
Kennedy Plaza, comprised of Burnside 
Park, the Bank of America skating rink, 
Biltmore Park and the Kennedy Plaza 
bus station. The Downtown Providence 
Parks Conservancy, previously 
known as the Greater Kennedy Plaza 
Coalition, is developing plans for the 
administration, management and 
programming of those spaces while 
gaining an understanding of the parks’ 
capital improvement needs. Following 
the successful transformation of other 
parks around the country, this public/
private partnership has the potential to 
increase surrounding property values, 
rents and occupancy rates and improve 
the quality of life in Providence.

THE CONSERVANCY’S LONG-TERM GOALS:

•   Provide a beautiful and safe
   meeting place.
•   Maintain grounds for recreation.
•   Enhance the city by serving as     
   a destination for tourism and       
  economic attraction.
•   Support the creation of a first- 

DOWNTOWN PROVIDENCE PARKS CONSERVANCY

HOSPITALITY RESOURCE PARTNERSHIP

This was an exceptionally productive period for the DID’s Hospitality Resource 
Partnership (HRP), a collaborative organized with the city and other partners. By focusing 
on six core elements—security and safety, community policing, the economic impact 
of the nighttime economy, multi-use sidewalks, late night transportation and the quality 
of life—the group continued to take a comprehensive approach to improving nighttime 
entertainment options. 5038   HOSPITALITY ASSISTANCE

5213   BUSINESS CONTACTS

73        MOTORIST ASSISTANCE

521     PASSIVE PANHANDLING

400      AGGRESSIVE PANHANDLING

78       REQUESTS FOR POLICE/ 
              FIRE/EMS ASSISTANCE

1796   SAFETY ESCORTS

DID CLEAN & SAFE TEAM ASSISTED/ADDRESSED:

5899   HOSPITALITY ASSISTANCE 

6338   BUSINESS CONTACTS

46       MOTORIST ASSISTANCE

858     PASSIVE PANHANDLING

492     AGGRESSIVE PANHANDLING

59       REQUESTS FOR POLICE/ 
             FIRE/EMS ASSISTANCE

1166  SAFETY ESCORTS

01In July 2011, nightclubs were allowed 
to stay open until 3 AM (without  
serving alcohol) through a pilot 
program that allowed for staggered 
closings to relieve congestion and 
tension outside of clubs. In January 
2012, the Board of Licenses made the 
extended hour program permanent. 

The HRP supported an ordinance 
change that would regulate property 
owners and nightclub owners through 
zoning and licensing. This extra control 
would allow the city to take a  

02

03

TO ENSURE THAT THEY PROVIDED THE BEST 
CUSTOMER SERVICE, MEMBERS OF THE 
SAFETY TEAM:

•   Received training on hospitality  
and safety with special attention on 
addressing panhandling. 

•   Developed a new plan for utilizing 
equipment and scheduling patrols.

•   Passed testing on Segway and  
bicycle policies and use. 

   class transit system with     
   improved connectivity. 
•   Promote high quality art,  
   amenities, and cultural events.

Through a $200,000 Our Town grant 
from the National Endowment 
for the Arts, a coalition led by the 
Parks Conservancy, the Providence 
Department of Art, Culture + Tourism, 
and FirstWorks, focused on design and 
creative placemaking within Greater 
Kennedy Plaza in 2011. The group 
organized a large-scale multi-stage 
event, the FirstWorks Festival on the 
Plaza, in September 2012 to engage the 
public with live performances by 200 
world-class local and national artists. 

BEYOND THE MAJOR FESTIVAL, THE STAFF 
COORDINATED OUTSTANDING REGULAR  
SUMMER PROGRAMMING IN 2012:

•   Kidoinfo Play in the Park series

•   Storytime and Art in the Park

•   Burnside Park Music Series and     
   Beer Garden

•   Farm Fresh RI Downtown  
   Providence Farmers Market

from the community.  At the end of 
2012, the team prepared to use the 
Smart System, a proprietary field-based 
software tool developed by Block by 
Block for reporting activity. With this 
smart phone app, team leaders can 
enter maintenance requests, specifying 
the date, type of work order, and 
address, and then track when the work 
has been completed. 

accented with hanging sweet potato 
vines along the waterfront. While 
downtown visitors, employees, and 
residents praise the landscaping 
program every day, the DID was 
particularly encouraged by an upbeat 
segment about the program on WPRI’s 
The Rhode Show in June 2012.

comprehensive view at where  
nightclubs should be located and 
describe the standards that they 
must meet. 

With support from the DID, The  
Providence Foundation, and 
others, Councilman Seth Yurdin 
held comprehensive ordinance 
committee hearings in April 2012 
to take a coordinated approach 
to solving problems of nightclub 
violence, overcrowding and 
underage drinking.  The DID and the 
Foundation testified and submitted 
ideas to the committee. In May, the 
City Council approved a resolution 
calling for the Council to examine, 
review and make recommendations 
regarding nightclub licensing policies, 
procedures and police enforcements.

LANDSCAPING BY THE NUMBERS:

20112012

FLOWERING HOURS

1,643

57......CONCRETE SIDEWALK PLANTERS

13......STEEL PLANTERS

11......GROUND GARDENS

1881..FLOWER WATERING HOURS

60......CONCRETE SIDEWALK PLANTERS

13......STEEL PLANTERS

18......GROUND GARDENS

276....HANGING BASKETS

248  

HANGING BASKETS

DID CLEAN TEAM REMOVED:

398,066lbs

TRASH

2284 GRAFFITI TAGS

1704 STICKERS/HANDBILLS

278,870lbs

TRASH

1807 GRAFFITI TAGS

1690 STICKERS/HANDBILLS
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In addition to developing 
an action plan aimed at at 
increasing public safety and 
promoting nightlife in a  
positive way, the HRP led 
several major initiatives:
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graffiti. They continued those activities 
during the warmer months with 
an additional focus on landscaping 
maintenance. Following Hurricane 
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a thorough clean-up of debris on the 
ground. Before each Thanksgiving, 
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wreaths on lampposts throughout the 
district. Each January, the team revised 
its cleaning routes to ensure maximum 
effectiveness. When it snowed, they 
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visible presence for theater patrons 
and concert goers. During the holidays, 
they maximized their visibility by 
patrolling separate zones within the 
district, receiving positive feedback 
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make visitors, residents and 
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being approachable, friendly, 
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Kennedy Plaza, comprised of Burnside 
Park, the Bank of America skating rink, 
Biltmore Park and the Kennedy Plaza 
bus station. The Downtown Providence 
Parks Conservancy, previously 
known as the Greater Kennedy Plaza 
Coalition, is developing plans for the 
administration, management and 
programming of those spaces while 
gaining an understanding of the parks’ 
capital improvement needs. Following 
the successful transformation of other 
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increase surrounding property values, 
rents and occupancy rates and improve 
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to solving problems of nightclub 
violence, overcrowding and 
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ideas to the committee. In May, the 
City Council approved a resolution 
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In addition to developing 
an action plan aimed at at 
increasing public safety and 
promoting nightlife in a  
positive way, the HRP led 
several major initiatives:
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us throughout the year. 

We encourage you to sign up for our e-newsletter through the ‘Get 
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learn more about the expansion of our landscaping program, our 
use of new technology, current downtown developments and more.
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knowledge and experience that they have gained over the past 8 
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tree beds, removed stickers from poles 
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eradicated weeds. The Special Projects 
Team was responsible for power-
washing sidewalks and sandblasting 
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during the warmer months with 
an additional focus on landscaping 
maintenance. Following Hurricane 
Irene in August 2011, they replaced the 

hanging flower baskets and completed 
a thorough clean-up of debris on the 
ground. Before each Thanksgiving, 
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wreaths on lampposts throughout the 
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ambassador program to supplement 
their services during large-scale 
gatherings. In the fall, the focus shifted 
indoors, with the DID providing a 
visible presence for theater patrons 
and concert goers. During the holidays, 
they maximized their visibility by 
patrolling separate zones within the 
district, receiving positive feedback 
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employees feel welcome in 
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being approachable, friendly, 
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known as the Greater Kennedy Plaza 
Coalition, is developing plans for the 
administration, management and 
programming of those spaces while 
gaining an understanding of the parks’ 
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parks around the country, this public/
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increase surrounding property values, 
rents and occupancy rates and improve 
the quality of life in Providence.
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positive way, the HRP led 
several major initiatives:
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As we reflect on our accomplishments during the past two years, 
it is important to recognize both the quantifiable and immeasurable 
impacts of the Providence Downtown Improvement District (DID)
on the greater downtown community. Since our launch in early 
2005, we have aimed “to continuously enhance the quality of life 
in downtown Providence.” This mission is realized through our 
daily activities and long term plans, achieved in partnership with 
The Providence Foundation, the Downtown Providence Parks 
Conservancy, the City of Providence, and other organizations. 

Within this report, you will find statistics about our activities such 
as flowers planted, garbage collected, and graffiti removed, along 
with descriptions of partnerships that have evolved and grown in 
recent years. Our goal is to keep you informed of our day-to-day 
activities, our new programs and new ways to stay in touch with  
us throughout the year. 

We encourage you to sign up for our e-newsletter through the ‘Get 
Connected’ field on our website, downtownprovidence.com, to 
learn more about the expansion of our landscaping program, our 
use of new technology, current downtown developments and more.

Thank you for your support.

Since our launch in early 2005, 
we have aimed to continuously 
enhance the quality of life in 
downtown Providence. 

 
A MESSAGE FROM RICHARD LAPPIN, CHAIRMAN
PROVIDENCE DOWNTOWN IMPROVEMENT DISTRICT

*

CLEAN TEAM

Keeping downtown Providence
clean is a top priority for the 
Downtown Improvement District. 

The highly visible Clean Team members, wearing bright yellow and 
black uniforms, perform a variety of seasonal activities in addition 
to their regular sweeping and garbage collection. Building on the 
knowledge and experience that they have gained over the past 8 
years, they work diligently and efficiently, every day.

SEASONAL HIGHLIGHTS

In the spring, the Clean Team mulched 
tree beds, removed stickers from poles 
and signs, swept the sidewalks and 
eradicated weeds. The Special Projects 
Team was responsible for power-
washing sidewalks and sandblasting 
graffiti. They continued those activities 
during the warmer months with 
an additional focus on landscaping 
maintenance. Following Hurricane 
Irene in August 2011, they replaced the 

hanging flower baskets and completed 
a thorough clean-up of debris on the 
ground. Before each Thanksgiving, 
team members installed festive holiday 
wreaths on lampposts throughout the 
district. Each January, the team revised 
its cleaning routes to ensure maximum 
effectiveness. When it snowed, they 
cleared crosswalks and safety ramps  
for pedestrians. 
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To maintain strong visibility during 
outdoor events, the ambassadors 
created a special hospitality 
ambassador program to supplement 
their services during large-scale 
gatherings. In the fall, the focus shifted 
indoors, with the DID providing a 
visible presence for theater patrons 
and concert goers. During the holidays, 
they maximized their visibility by 
patrolling separate zones within the 
district, receiving positive feedback 

SAFETY AMBASSADORS

The Safety Team’s goal is to 
make visitors, residents and 
employees feel welcome in 
downtown Providence by 
being approachable, friendly, 
and informed.

LANDSCAPING

With the redesign of PPAC Square 
on Weybosset Street, the highly 
acclaimed downtown flower planting 
program expanded in 2012. Jacavone 
Garden Center continued to grow 
flowers for downtown Providence, 
providing the DID with dragon wing 
begonias, purple scaevola, orange and 
yellow lantana, and orange geraniums 

The DID has remained an active 
partner in the revitalization of Greater 
Kennedy Plaza, comprised of Burnside 
Park, the Bank of America skating rink, 
Biltmore Park and the Kennedy Plaza 
bus station. The Downtown Providence 
Parks Conservancy, previously 
known as the Greater Kennedy Plaza 
Coalition, is developing plans for the 
administration, management and 
programming of those spaces while 
gaining an understanding of the parks’ 
capital improvement needs. Following 
the successful transformation of other 
parks around the country, this public/
private partnership has the potential to 
increase surrounding property values, 
rents and occupancy rates and improve 
the quality of life in Providence.

THE CONSERVANCY’S LONG-TERM GOALS:

•   Provide a beautiful and safe
   meeting place.
•   Maintain grounds for recreation.
•   Enhance the city by serving as     
   a destination for tourism and       
  economic attraction.
•   Support the creation of a first- 

DOWNTOWN PROVIDENCE PARKS CONSERVANCY

HOSPITALITY RESOURCE PARTNERSHIP

This was an exceptionally productive period for the DID’s Hospitality Resource 
Partnership (HRP), a collaborative organized with the city and other partners. By focusing 
on six core elements—security and safety, community policing, the economic impact 
of the nighttime economy, multi-use sidewalks, late night transportation and the quality 
of life—the group continued to take a comprehensive approach to improving nighttime 
entertainment options. 

5038   HOSPITALITY ASSISTANCE

5213   BUSINESS CONTACTS

73        MOTORIST ASSISTANCE

521     PASSIVE PANHANDLING

400      AGGRESSIVE PANHANDLING

78       REQUESTS FOR POLICE/ 
              FIRE/EMS ASSISTANCE

1796   SAFETY ESCORTS

DID CLEAN & SAFE TEAM ASSISTED/ADDRESSED:

5899   HOSPITALITY ASSISTANCE 

6338   BUSINESS CONTACTS

46       MOTORIST ASSISTANCE

858     PASSIVE PANHANDLING

492     AGGRESSIVE PANHANDLING

59       REQUESTS FOR POLICE/ 
             FIRE/EMS ASSISTANCE

1166   SAFETY ESCORTS

01

In July 2011, nightclubs were allowed 
to stay open until 3 AM (without  
serving alcohol) through a pilot 
program that allowed for staggered 
closings to relieve congestion and 
tension outside of clubs. In January 
2012, the Board of Licenses made the 
extended hour program permanent. 

The HRP supported an ordinance 
change that would regulate property 
owners and nightclub owners through 
zoning and licensing. This extra control 
would allow the city to take a  

02

03

TO ENSURE THAT THEY PROVIDED THE BEST 
CUSTOMER SERVICE, MEMBERS OF THE 
SAFETY TEAM:

•   Received training on hospitality  
and safety with special attention on 
addressing panhandling. 

•   Developed a new plan for utilizing 
equipment and scheduling patrols.

•   Passed testing on Segway and  
bicycle policies and use. 

   class transit system with     
   improved connectivity. 
•   Promote high quality art,  
   amenities, and cultural events.

Through a $200,000 Our Town grant 
from the National Endowment 
for the Arts, a coalition led by the 
Parks Conservancy, the Providence 
Department of Art, Culture + Tourism, 
and FirstWorks, focused on design and 
creative placemaking within Greater 
Kennedy Plaza in 2011. The group 
organized a large-scale multi-stage 
event, the FirstWorks Festival on the 
Plaza, in September 2012 to engage the 
public with live performances by 200 
world-class local and national artists. 

BEYOND THE MAJOR FESTIVAL, THE STAFF 
COORDINATED OUTSTANDING REGULAR  
SUMMER PROGRAMMING IN 2012:

•   Kidoinfo Play in the Park series

•   Storytime and Art in the Park

•   Burnside Park Music Series and     
   Beer Garden

•   Farm Fresh RI Downtown  
   Providence Farmers Market

from the community.  At the end of 
2012, the team prepared to use the 
Smart System, a proprietary field-based 
software tool developed by Block by 
Block for reporting activity. With this 
smart phone app, team leaders can 
enter maintenance requests, specifying 
the date, type of work order, and 
address, and then track when the work 
has been completed. 

accented with hanging sweet potato 
vines along the waterfront. While 
downtown visitors, employees, and 
residents praise the landscaping 
program every day, the DID was 
particularly encouraged by an upbeat 
segment about the program on WPRI’s 
The Rhode Show in June 2012.

comprehensive view at where  
nightclubs should be located and 
describe the standards that they 
must meet. 

With support from the DID, The  
Providence Foundation, and 
others, Councilman Seth Yurdin 
held comprehensive ordinance 
committee hearings in April 2012 
to take a coordinated approach 
to solving problems of nightclub 
violence, overcrowding and 
underage drinking.  The DID and the 
Foundation testified and submitted 
ideas to the committee. In May, the 
City Council approved a resolution 
calling for the Council to examine, 
review and make recommendations 
regarding nightclub licensing policies, 
procedures and police enforcements.

LANDSCAPING BY THE NUMBERS:

2011 2012

FLOWERING HOURS

1,643

57......CONCRETE SIDEWALK PLANTERS

13......STEEL PLANTERS

11......GROUND GARDENS

1881..FLOWER WATERING HOURS

60......CONCRETE SIDEWALK PLANTERS

13......STEEL PLANTERS

18......GROUND GARDENS

276....HANGING BASKETS

248  

HANGING BASKETS

DID CLEAN TEAM REMOVED:

398,066lbs

TRASH

2284 GRAFFITI TAGS

1704 STICKERS/HANDBILLS

278,870lbs

TRASH

1807 GRAFFITI TAGS

1690 STICKERS/HANDBILLS
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In addition to developing 
an action plan aimed at at 
increasing public safety and 
promoting nightlife in a  
positive way, the HRP led 
several major initiatives:
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As we reflect on our accomplishments during the past two years, 
it is important to recognize both the quantifiable and immeasurable 
impacts of the Providence Downtown Improvement District (DID)
on the greater downtown community. Since our launch in early 
2005, we have aimed “to continuously enhance the quality of life 
in downtown Providence.” This mission is realized through our 
daily activities and long term plans, achieved in partnership with 
The Providence Foundation, the Downtown Providence Parks 
Conservancy, the City of Providence, and other organizations. 

Within this report, you will find statistics about our activities such 
as flowers planted, garbage collected, and graffiti removed, along 
with descriptions of partnerships that have evolved and grown in 
recent years. Our goal is to keep you informed of our day-to-day 
activities, our new programs and new ways to stay in touch with  
us throughout the year. 

We encourage you to sign up for our e-newsletter through the ‘Get 
Connected’ field on our website, downtownprovidence.com, to 
learn more about the expansion of our landscaping program, our 
use of new technology, current downtown developments and more.

Thank you for your support.

Since our launch in early 2005, 
we have aimed to continuously 
enhance the quality of life in 
downtown Providence. 

 
A MESSAGE FROM RICHARD LAPPIN, CHAIRMAN
PROVIDENCE DOWNTOWN IMPROVEMENT DISTRICT

*

CLEAN TEAM

Keeping downtown Providence
clean is a top priority for the 
Downtown Improvement District. 

The highly visible Clean Team members, wearing bright yellow and 
black uniforms, perform a variety of seasonal activities in addition 
to their regular sweeping and garbage collection. Building on the 
knowledge and experience that they have gained over the past 8 
years, they work diligently and efficiently, every day.

SEASONAL HIGHLIGHTS

In the spring, the Clean Team mulched 
tree beds, removed stickers from poles 
and signs, swept the sidewalks and 
eradicated weeds. The Special Projects 
Team was responsible for power-
washing sidewalks and sandblasting 
graffiti. They continued those activities 
during the warmer months with 
an additional focus on landscaping 
maintenance. Following Hurricane 
Irene in August 2011, they replaced the 

hanging flower baskets and completed 
a thorough clean-up of debris on the 
ground. Before each Thanksgiving, 
team members installed festive holiday 
wreaths on lampposts throughout the 
district. Each January, the team revised 
its cleaning routes to ensure maximum 
effectiveness. When it snowed, they 
cleared crosswalks and safety ramps  
for pedestrians. 
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To maintain strong visibility during 
outdoor events, the ambassadors 
created a special hospitality 
ambassador program to supplement 
their services during large-scale 
gatherings. In the fall, the focus shifted 
indoors, with the DID providing a 
visible presence for theater patrons 
and concert goers. During the holidays, 
they maximized their visibility by 
patrolling separate zones within the 
district, receiving positive feedback 

SAFETY AMBASSADORS

The Safety Team’s goal is to 
make visitors, residents and 
employees feel welcome in 
downtown Providence by 
being approachable, friendly, 
and informed.

LANDSCAPING

With the redesign of PPAC Square 
on Weybosset Street, the highly 
acclaimed downtown flower planting 
program expanded in 2012. Jacavone 
Garden Center continued to grow 
flowers for downtown Providence, 
providing the DID with dragon wing 
begonias, purple scaevola, orange and 
yellow lantana, and orange geraniums 

The DID has remained an active 
partner in the revitalization of Greater 
Kennedy Plaza, comprised of Burnside 
Park, the Bank of America skating rink, 
Biltmore Park and the Kennedy Plaza 
bus station. The Downtown Providence 
Parks Conservancy, previously 
known as the Greater Kennedy Plaza 
Coalition, is developing plans for the 
administration, management and 
programming of those spaces while 
gaining an understanding of the parks’ 
capital improvement needs. Following 
the successful transformation of other 
parks around the country, this public/
private partnership has the potential to 
increase surrounding property values, 
rents and occupancy rates and improve 
the quality of life in Providence.

THE CONSERVANCY’S LONG-TERM GOALS:

•   Provide a beautiful and safe
   meeting place.
•   Maintain grounds for recreation.
•   Enhance the city by serving as     
   a destination for tourism and       
  economic attraction.
•   Support the creation of a first- 

DOWNTOWN PROVIDENCE PARKS CONSERVANCY

HOSPITALITY RESOURCE PARTNERSHIP

This was an exceptionally productive period for the DID’s Hospitality Resource 
Partnership (HRP), a collaborative organized with the city and other partners. By focusing 
on six core elements—security and safety, community policing, the economic impact 
of the nighttime economy, multi-use sidewalks, late night transportation and the quality 
of life—the group continued to take a comprehensive approach to improving nighttime 
entertainment options. 
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In July 2011, nightclubs were allowed 
to stay open until 3 AM (without  
serving alcohol) through a pilot 
program that allowed for staggered 
closings to relieve congestion and 
tension outside of clubs. In January 
2012, the Board of Licenses made the 
extended hour program permanent. 

The HRP supported an ordinance 
change that would regulate property 
owners and nightclub owners through 
zoning and licensing. This extra control 
would allow the city to take a  
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TO ENSURE THAT THEY PROVIDED THE BEST 
CUSTOMER SERVICE, MEMBERS OF THE 
SAFETY TEAM:

•   Received training on hospitality  
and safety with special attention on 
addressing panhandling. 

•   Developed a new plan for utilizing 
equipment and scheduling patrols.

•   Passed testing on Segway and  
bicycle policies and use. 

   class transit system with     
   improved connectivity. 
•   Promote high quality art,  
   amenities, and cultural events.

Through a $200,000 Our Town grant 
from the National Endowment 
for the Arts, a coalition led by the 
Parks Conservancy, the Providence 
Department of Art, Culture + Tourism, 
and FirstWorks, focused on design and 
creative placemaking within Greater 
Kennedy Plaza in 2011. The group 
organized a large-scale multi-stage 
event, the FirstWorks Festival on the 
Plaza, in September 2012 to engage the 
public with live performances by 200 
world-class local and national artists. 

BEYOND THE MAJOR FESTIVAL, THE STAFF 
COORDINATED OUTSTANDING REGULAR  
SUMMER PROGRAMMING IN 2012:

•   Kidoinfo Play in the Park series

•   Storytime and Art in the Park

•   Burnside Park Music Series and     
   Beer Garden

•   Farm Fresh RI Downtown  
   Providence Farmers Market

from the community.  At the end of 
2012, the team prepared to use the 
Smart System, a proprietary field-based 
software tool developed by Block by 
Block for reporting activity. With this 
smart phone app, team leaders can 
enter maintenance requests, specifying 
the date, type of work order, and 
address, and then track when the work 
has been completed. 

accented with hanging sweet potato 
vines along the waterfront. While 
downtown visitors, employees, and 
residents praise the landscaping 
program every day, the DID was 
particularly encouraged by an upbeat 
segment about the program on WPRI’s 
The Rhode Show in June 2012.

comprehensive view at where  
nightclubs should be located and 
describe the standards that they 
must meet. 

With support from the DID, The  
Providence Foundation, and 
others, Councilman Seth Yurdin 
held comprehensive ordinance 
committee hearings in April 2012 
to take a coordinated approach 
to solving problems of nightclub 
violence, overcrowding and 
underage drinking.  The DID and the 
Foundation testified and submitted 
ideas to the committee. In May, the 
City Council approved a resolution 
calling for the Council to examine, 
review and make recommendations 
regarding nightclub licensing policies, 
procedures and police enforcements.
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In addition to developing 
an action plan aimed at at 
increasing public safety and 
promoting nightlife in a  
positive way, the HRP led 
several major initiatives:



Over the past two years, the 
downtown area witnessed a great 
deal of infrastructural improvement 
by the Rhode Island Department of 
Transportation (RIDOT), the Providence 
Department of Public Works, and Rhode 
Island Public Transit Authority (RIPTA), 
thanks in part to the DID’s advocacy 
efforts. Brick sidewalk repairs were  
completed throughout downtown, and 
over $1 million of concrete sidewalks 
have been replaced on Washington 
Street and parts of Westminster and 
Weybosset, west of Dorrance. 

Phase 2 of the downtown circulator 
project was completed in January 2012,  
relieving downtown congestion by 
allowing traffic to flow two ways on  
sections of Weybosset and Empire 

streets. PPAC Square, the redesigned 
intersection of Weybosset and 
Mathewson streets, has been 
completely transformed with the 
addition of new lights, trees, granite 
planters, ornamental bollards, and  
paved crosswalks. 
 
Moving forward, the city will focus  
on traffic patterns around Emmitt 
Square, LaSalle Square, Kennedy  
Plaza and Westminster Street from 
Exchange Street to Dorrance, included 
in phase 3 of the circulator project. 
The DID will continue to serve as a 
liaison, encouraging partners to  
secure funding for additional sidewalk 
repair in the Financial District and on 
Richmond Street. 

DID partners have kept the 
downtown neighborhood vibrant 
year-round. Locals and out-of-
towners flocked to the Creative 
Capital for festivals, concerts, 
athletic competitions, and more. In 
November 2011, Providence’s 375th 
birthday year culminated with a 
special celebration at PPAC featuring 
renowned local talents. Downtown 
Providence’s revitalization was 
highlighted in Providence Monthly’s 
May 2012 cover story, and that same 
month, the city received national 
exposure when open call auditions for 
the X Factor season 2 were held at 
the Dunkin’ Donuts Center. 

EVENT HIGHLIGHTS INCLUDED: 

AS220’s Foo Fest
Bright Night
Cox Rhode Races
Gallery Night
Movies on the Block 
Providence Art Festival
Providence Holiday Market 
Providence Restaurant Weeks
Providence Rock n’ Roll Marathon
RISD Holiday Sale 
StyleWeek  
WaterFire

Recognizing that parking is an important 
economic development issue, the DID 
partnered with the city to enhance the 
downtown parking experience. They 
officially announced this joint parking 
initiative at a press conference on October 
12, 2011. Parkdowntownprovidence.com 
was unveiled, along with its associated 
branding and public awareness campaign 
created by Ninedot, a local creative agency.  

The website is integrated with  
downtownprovidence.com and features 
a map, information about rates, and 
parking specials. Listings for private lots 
and garages appear on the map, allowing 
people to search for spaces near their 
destinations. The marketing strategy 

The DID mailed its last printed 
newsletter to stakeholders in 
October 2011. In February 2012, the 
organization began emailing seasonal 
e-newsletters which complement the 
new website design. 

In 2011, the DID and The Providence 
Foundation continued to distribute 
large folded downtown maps and 
separate dining guide booklets to 
shops, hotels, restaurants, colleges 
and visitor centers. In 2012, the best 
features of both guides were combined 
into one complete brochure. With an 
expanded format, the guides featured 
more descriptive business listings, 
larger photos, a parking map, and a 
dining & shopping map.

The Providence Foundation and the 
DID developed a workplan for office 
marketing, recruitment and retention, 
which recommended a formal process 
to interview companies that were 
already based downtown. Twenty-
five companies have already been 
interviewed, providing insight into the 
experience of working here.

Alex + Ani
Bar Louie 
Circe
Congress Tavern 
Dive Bar
The Dorrance
Ellie’s Bakery
Flan y Ajo 
Modern Love

Over the past two years, the 
downtown district witnessed  
a great deal of investment.  
Transportation options  
improved, companies moved  
in, and several major projects 
were announced.

RETAIL/RESIDENTIAL 

•    THE ARCADE
In January 2012, Evan Granoff and 
his team at 130 Westminster Street 
Associates, LLC announced an  
exciting adaptive reuse project for  
the Arcade, one of the city’s most 
beloved historic buildings. He plans to 
house 48 residential micro-lofts above 
more than a dozen ground-floor shops 
and restaurants. 

MARKETING & EVENT HIGHLIGHTS

PARK DOWNTOWN PROVIDENCE 

DOWNTOWN DEVELOPMENT 
& INVESTMENT HIGHLIGHTS

NEW RETAIL & RESTAURANTS

Noon Designs
Pappa’s Cucina
Po Gallery (new locale)
Providence Coal Fired Pizza 
Providence Cookie Salad Bowl 
Providence Optical (new locale)
Quickly 
Roots Cultural Center
The Salon

OPERATING REVENUES
       TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS      
SPECIAL PROJECT INCOME      
            DONATED REVENUE         

OTHER

882,341

304,195

54,365

36,870

28,210

ADMINISTRATION
COMMUNICATION

DEPRECIATION
OFFICE

PUBLIC SPACE MANAGEMENT:
MAINTENANCE
MANAGEMENT

SAFETY
SPECIAL PROJECTS

100,000

82,459

33,318

57,179

469,130

118,147

336,979

66,053

TOTAL
$1,305,981

TOTAL
$1,263,265

 

OPERATING INCOME
NONOPERATING REVENUES, INTEREST

CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

42,716

5,714

48,430

555,365

      OPERATING EXPENSES

Working in collaboration with partners 
at The Providence Foundation, the 
Providence Department of Planning 
& Development, the Providence 
Department of Art, Culture + Tourism, 
and the Providence Warwick Convention 
& Visitors Bureau, among others, the 
DID helped to develop a new downtown 
wayfinding signage system.  

In late 2011, Selbert Perkins Design 
presented initial concepts before 
producing full-scale mock-ups showing 
different background colors, fonts and 
sizes for field testing. The group has 
since conducted additional site visits, 
revised the signage plan and location 
map, and started fundraising to prepare 
for installation, expected in 2013. 

Sara’s Glam Squad Salon
Small Point Cafe
Sura
Tazza caffe (renovated)
Teriyaki & Korean House 
Veggie Fun
Viva Mexico 
Wharf Clothing
Zipcar 

 

THE ACTION PLAN HIGHLIGHTED THE  
FOLLOWING FOCUS AREAS:

01  •   Efficient and predictable permitting

02  •   Competitive tax structure

03  •   I-195/Knowledge economy

04 •    Strengthening the downtown
        office sector 

05  •   Improving the quality of open spaces

06  •   Promoting a high-service  
        transportation system

07  •   Promoting incentives for development

08  •   Developing a safe and vibrant night 
        time economy

09  •   Continuing partnerships to promote  
        retail, restaurants, arts and housing

FISCAL YEAR 2011/12 STATEMENT OF REVENUES & EXPENSES     JULY !, "#!!  $  JUNE %#, "#!"

DOWNTOWN PROVIDENCE DISTRICT MANAGEMENT AUTHORITY

In 2011, the DID launched a
newly designed website: 
downtownprovidence.com

Sarah Rainwater Design created a clear, 
bright layout with rotating features on the 
homepage. Since the re-launch, the DID 
has enhanced the site with minor layout 
changes and improved search integration. 
For the most up-to-date information, 
visit the blog, follow ProvidenceDID on 
Twitter, or like the Providence Downtown 
Improvement District on Facebook. 

REDESIGNED WEBSITE

WITHIN THE SITE, YOU WILL FIND:

01   NEIGHBORHOOD GUIDE 
Useful visitor information including a 
business directory, interactive map, 
and events calendar. 

02   GETTING HERE & PARKING 
Links to the parking website along 
with information about public  
transportation, biking, renting cars, 
and commuting.

03   WORKING & LIVING 
Details about residential and  
commercial real estate opportunities  
and incentives.

04   CLEAN & SAFE 
Summaries of DID programs, copies 
of downtown marketing materials 
and archived newsletters.
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$603,795

NET ASSETS, END OF YEAR

TOTAL OPERATING EXPENSES

$1,263,265

ECONOMIC DEVELOPMENT

NEWSLETTERS & MARKETING
MATERIALS

CAPITAL IMPROVEMENTS

DOWNTOWN SIGNAGE PROJECT

OFFICE

•     HASBRO
In July 2011, Hasbro announced that 
its US sales and marketing operations 
would move to 15 LaSalle Square. 
About 300 employees started working 
in the building in January 2013.

•     CITY OF PROVIDENCE
The City of Providence leased 444 
Westminster Street, now known  
as the Doorley Building, to house  
several departments including Planning  
& Development, Law, and Art, Culture 
and Tourism.

•     LAW FIRMS 
Several prominent law firms renewed 
their leases: Hinckley Allen Snyder, LLP 
at 100 Westminster, and Edwards  
Wildman Palmer LLP and Robinson 
& Cole LLP at One Financial Plaza. 
The firm Partridge Snow & Hahn LLP 
announced in December 2012 that it will 
move its office from South Main Street 
into the Textron building. The company 
will lease 30,000 square feet on three 
floors, starting in September 2013.

•     BANK OF AMERICA 
Bank of America reaffirmed its 
commitment to downtown, leasing 
84,000 sq. feet at One Financial Plaza 
and 69,000 sq. feet at 100 Westminster.

•     PBN 
Providence Business News moved into 
a suite at 400 Westminster Street.

•    MOJOTECH 
In early 2012, software company 
Mojotech moved from Warren, RI into a 
2-story office at 127 Dorrance Street. 

TRANSPORTATION

•    INTERLINK 
In November 2011, MBTA commuter rail 
service expanded from the Providence 
station to the Interlink at T.F. Green 
Airport in Warwick. 

•    WICKFORD JUNCTION 
Service expanded south of the airport 
to the new Wickford Junction station in 
April 2012. 

INSTITUTIONS

•     BROWN CONTINUING EDUCATION 
In the spring of 2012, Brown University 
completed renovations on a building at 
200 Dyer Street to house its continuing 
education program. 

•     JOHNSON & WALES GARAGE
In June 2012, Johnson & Wales 
announced plans to construct a 750 
space 6-story parking garage with 
storefront space fronting on 
Richmond Street.
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involved a mix of public relations and 
advertising, which was concentrated 
on the holiday season. 

At the press conference, the city 
described its work replacing broken 
meters, striping parking spaces, 
updating signage, and identifying 
additional on-street spaces. As part 
of a pilot program, 35 meters were 
installed on Westminster Street that 
accept payment by credit card and 
phone. Since then, the city has also 
created angled parking spaces on 
Greene Street and reevaluated loading 
zones and time restrictions. Expansion 
of the pay-by-phone meter system is 
still pending. 

•    REGENCY PLAZA 
In May 2012, more than $14 million in 
enhancements were unveiled to the 
three high-rise buildings at Regency 
Plaza. The complex is home to 444 
apartments above 38,000 square feet 
of retail and office space. 

•    PROVIDENCE G BUILDING
Construction began on the Providence 
G building on the corner of Dorrance 
and Weybosset. Set to open in early 
2013, the complex encompasses 3 
properties: the former Narragansett 
Garage, the Teste Block, and the 
National Grid building. The luxury 
development is expected to include 
more than 50 rental apartments and 3 
restaurants.

•     BILTMORE GARAGE
With 6 new commercial units in 
the Biltmore Garage on Washington 
Street, Cornish Associates is activat-
ing a block that had been underutilized 
for years.  The first storefront, Ellie’s 
Bakery, opened at the end of 2012.

•     ALEX + ANI
In 2012, jeweler Alex + Ani purchased  
a building at 159 Weybosset Street  
to house a professional development  
center, a media company, and a store.



Over the past two years, the 
downtown area witnessed a great 
deal of infrastructural improvement 
by the Rhode Island Department of 
Transportation (RIDOT), the Providence 
Department of Public Works, and Rhode 
Island Public Transit Authority (RIPTA), 
thanks in part to the DID’s advocacy 
efforts. Brick sidewalk repairs were  
completed throughout downtown, and 
over $1 million of concrete sidewalks 
have been replaced on Washington 
Street and parts of Westminster and 
Weybosset, west of Dorrance. 

Phase 2 of the downtown circulator 
project was completed in January 2012,  
relieving downtown congestion by 
allowing traffic to flow two ways on  
sections of Weybosset and Empire 

streets. PPAC Square, the redesigned 
intersection of Weybosset and 
Mathewson streets, has been 
completely transformed with the 
addition of new lights, trees, granite 
planters, ornamental bollards, and  
paved crosswalks. 
 
Moving forward, the city will focus  
on traffic patterns around Emmitt 
Square, LaSalle Square, Kennedy  
Plaza and Westminster Street from 
Exchange Street to Dorrance, included 
in phase 3 of the circulator project. 
The DID will continue to serve as a 
liaison, encouraging partners to  
secure funding for additional sidewalk 
repair in the Financial District and on 
Richmond Street. 

DID partners have kept the 
downtown neighborhood vibrant 
year-round. Locals and out-of-
towners flocked to the Creative 
Capital for festivals, concerts, 
athletic competitions, and more. In 
November 2011, Providence’s 375th 
birthday year culminated with a 
special celebration at PPAC featuring 
renowned local talents. Downtown 
Providence’s revitalization was 
highlighted in Providence Monthly’s 
May 2012 cover story, and that same 
month, the city received national 
exposure when open call auditions for 
the X Factor season 2 were held at 
the Dunkin’ Donuts Center. 

EVENT HIGHLIGHTS INCLUDED: 

AS220’s Foo Fest
Bright Night
Cox Rhode Races
Gallery Night
Movies on the Block 
Providence Art Festival
Providence Holiday Market 
Providence Restaurant Weeks
Providence Rock n’ Roll Marathon
RISD Holiday Sale 
StyleWeek  
WaterFire

Recognizing that parking is an important 
economic development issue, the DID 
partnered with the city to enhance the 
downtown parking experience. They 
officially announced this joint parking 
initiative at a press conference on October 
12, 2011. Parkdowntownprovidence.com 
was unveiled, along with its associated 
branding and public awareness campaign 
created by Ninedot, a local creative agency.  

The website is integrated with  
downtownprovidence.com and features 
a map, information about rates, and 
parking specials. Listings for private lots 
and garages appear on the map, allowing 
people to search for spaces near their 
destinations. The marketing strategy 

The DID mailed its last printed 
newsletter to stakeholders in 
October 2011. In February 2012, the 
organization began emailing seasonal 
e-newsletters which complement the 
new website design. 

In 2011, the DID and The Providence 
Foundation continued to distribute 
large folded downtown maps and 
separate dining guide booklets to 
shops, hotels, restaurants, colleges 
and visitor centers. In 2012, the best 
features of both guides were combined 
into one complete brochure. With an 
expanded format, the guides featured 
more descriptive business listings, 
larger photos, a parking map, and a 
dining & shopping map.

The Providence Foundation and the 
DID developed a workplan for office 
marketing, recruitment and retention, 
which recommended a formal process 
to interview companies that were 
already based downtown. Twenty-
five companies have already been 
interviewed, providing insight into the 
experience of working here.

Alex + Ani
Bar Louie 
Circe
Congress Tavern 
Dive Bar
The Dorrance
Ellie’s Bakery
Flan y Ajo 
Modern Love

Over the past two years, the 
downtown district witnessed  
a great deal of investment.  
Transportation options  
improved, companies moved  
in, and several major projects 
were announced.

RETAIL/RESIDENTIAL 

•    THE ARCADE
In January 2012, Evan Granoff and 
his team at 130 Westminster Street 
Associates, LLC announced an  
exciting adaptive reuse project for  
the Arcade, one of the city’s most 
beloved historic buildings. He plans to 
house 48 residential micro-lofts above 
more than a dozen ground-floor shops 
and restaurants. 

MARKETING & EVENT HIGHLIGHTS

PARK DOWNTOWN PROVIDENCE 

DOWNTOWN DEVELOPMENT 
& INVESTMENT HIGHLIGHTS

NEW RETAIL & RESTAURANTS

Noon Designs
Pappa’s Cucina
Po Gallery (new locale)
Providence Coal Fired Pizza 
Providence Cookie Salad Bowl 
Providence Optical (new locale)
Quickly 
Roots Cultural Center
The Salon

OPERATING REVENUES
       TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS      
SPECIAL PROJECT INCOME      
            DONATED REVENUE         

OTHER

882,341

304,195

54,365

36,870

28,210

ADMINISTRATION
COMMUNICATION

DEPRECIATION
OFFICE

PUBLIC SPACE MANAGEMENT:
MAINTENANCE
MANAGEMENT

SAFETY
SPECIAL PROJECTS

100,000

82,459

33,318

57,179

469,130

118,147

336,979

66,053

TOTAL
$1,305,981

TOTAL
$1,263,265

 

OPERATING INCOME
NONOPERATING REVENUES, INTEREST

CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

42,716

5,714

48,430

555,365

      OPERATING EXPENSES

Working in collaboration with partners 
at The Providence Foundation, the 
Providence Department of Planning 
& Development, the Providence 
Department of Art, Culture + Tourism, 
and the Providence Warwick Convention 
& Visitors Bureau, among others, the 
DID helped to develop a new downtown 
wayfinding signage system.  

In late 2011, Selbert Perkins Design 
presented initial concepts before 
producing full-scale mock-ups showing 
different background colors, fonts and 
sizes for field testing. The group has 
since conducted additional site visits, 
revised the signage plan and location 
map, and started fundraising to prepare 
for installation, expected in 2013. 

Sara’s Glam Squad Salon
Small Point Cafe
Sura
Tazza caffe (renovated)
Teriyaki & Korean House 
Veggie Fun
Viva Mexico 
Wharf Clothing
Zipcar 

 

THE ACTION PLAN HIGHLIGHTED THE  
FOLLOWING FOCUS AREAS:

01  •   Efficient and predictable permitting

02  •   Competitive tax structure

03  •   I-195/Knowledge economy

04 •    Strengthening the downtown
        office sector 

05  •   Improving the quality of open spaces

06  •   Promoting a high-service  
        transportation system

07  •   Promoting incentives for development

08  •   Developing a safe and vibrant night 
        time economy

09  •   Continuing partnerships to promote  
        retail, restaurants, arts and housing

FISCAL YEAR 2011/12 STATEMENT OF REVENUES & EXPENSES     JULY !, "#!!  $  JUNE %#, "#!"

DOWNTOWN PROVIDENCE DISTRICT MANAGEMENT AUTHORITY

In 2011, the DID launched a
newly designed website: 
downtownprovidence.com

Sarah Rainwater Design created a clear, 
bright layout with rotating features on the 
homepage. Since the re-launch, the DID 
has enhanced the site with minor layout 
changes and improved search integration. 
For the most up-to-date information, 
visit the blog, follow ProvidenceDID on 
Twitter, or like the Providence Downtown 
Improvement District on Facebook. 

REDESIGNED WEBSITE

WITHIN THE SITE, YOU WILL FIND:

01   NEIGHBORHOOD GUIDE 
Useful visitor information including a 
business directory, interactive map, 
and events calendar. 

02   GETTING HERE & PARKING 
Links to the parking website along 
with information about public  
transportation, biking, renting cars, 
and commuting.

03   WORKING & LIVING 
Details about residential and  
commercial real estate opportunities  
and incentives.

04   CLEAN & SAFE 
Summaries of DID programs, copies 
of downtown marketing materials 
and archived newsletters.
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$603,795

NET ASSETS, END OF YEAR

TOTAL OPERATING EXPENSES

$1,263,265

ECONOMIC DEVELOPMENT

NEWSLETTERS & MARKETING
MATERIALS

CAPITAL IMPROVEMENTS

DOWNTOWN SIGNAGE PROJECT

OFFICE

•     HASBRO
In July 2011, Hasbro announced that 
its US sales and marketing operations 
would move to 15 LaSalle Square. 
About 300 employees started working 
in the building in January 2013.

•     CITY OF PROVIDENCE
The City of Providence leased 444 
Westminster Street, now known  
as the Doorley Building, to house  
several departments including Planning  
& Development, Law, and Art, Culture 
and Tourism.

•     LAW FIRMS 
Several prominent law firms renewed 
their leases: Hinckley Allen Snyder, LLP 
at 100 Westminster, and Edwards  
Wildman Palmer LLP and Robinson 
& Cole LLP at One Financial Plaza. 
The firm Partridge Snow & Hahn LLP 
announced in December 2012 that it will 
move its office from South Main Street 
into the Textron building. The company 
will lease 30,000 square feet on three 
floors, starting in September 2013.

•     BANK OF AMERICA 
Bank of America reaffirmed its 
commitment to downtown, leasing 
84,000 sq. feet at One Financial Plaza 
and 69,000 sq. feet at 100 Westminster.

•     PBN 
Providence Business News moved into 
a suite at 400 Westminster Street.

•    MOJOTECH 
In early 2012, software company 
Mojotech moved from Warren, RI into a 
2-story office at 127 Dorrance Street. 

TRANSPORTATION

•    INTERLINK 
In November 2011, MBTA commuter rail 
service expanded from the Providence 
station to the Interlink at T.F. Green 
Airport in Warwick. 

•    WICKFORD JUNCTION 
Service expanded south of the airport 
to the new Wickford Junction station in 
April 2012. 

INSTITUTIONS

•     BROWN CONTINUING EDUCATION 
In the spring of 2012, Brown University 
completed renovations on a building at 
200 Dyer Street to house its continuing 
education program. 

•     JOHNSON & WALES GARAGE
In June 2012, Johnson & Wales 
announced plans to construct a 750 
space 6-story parking garage with 
storefront space fronting on 
Richmond Street.
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involved a mix of public relations and 
advertising, which was concentrated 
on the holiday season. 

At the press conference, the city 
described its work replacing broken 
meters, striping parking spaces, 
updating signage, and identifying 
additional on-street spaces. As part 
of a pilot program, 35 meters were 
installed on Westminster Street that 
accept payment by credit card and 
phone. Since then, the city has also 
created angled parking spaces on 
Greene Street and reevaluated loading 
zones and time restrictions. Expansion 
of the pay-by-phone meter system is 
still pending. 

•    REGENCY PLAZA 
In May 2012, more than $14 million in 
enhancements were unveiled to the 
three high-rise buildings at Regency 
Plaza. The complex is home to 444 
apartments above 38,000 square feet 
of retail and office space. 

•    PROVIDENCE G BUILDING
Construction began on the Providence 
G building on the corner of Dorrance 
and Weybosset. Set to open in early 
2013, the complex encompasses 3 
properties: the former Narragansett 
Garage, the Teste Block, and the 
National Grid building. The luxury 
development is expected to include 
more than 50 rental apartments and 3 
restaurants.

•     BILTMORE GARAGE
With 6 new commercial units in 
the Biltmore Garage on Washington 
Street, Cornish Associates is activat-
ing a block that had been underutilized 
for years.  The first storefront, Ellie’s 
Bakery, opened at the end of 2012.

•     ALEX + ANI
In 2012, jeweler Alex + Ani purchased  
a building at 159 Weybosset Street  
to house a professional development  
center, a media company, and a store.



Over the past two years, the 
downtown area witnessed a great 
deal of infrastructural improvement 
by the Rhode Island Department of 
Transportation (RIDOT), the Providence 
Department of Public Works, and Rhode 
Island Public Transit Authority (RIPTA), 
thanks in part to the DID’s advocacy 
efforts. Brick sidewalk repairs were  
completed throughout downtown, and 
over $1 million of concrete sidewalks 
have been replaced on Washington 
Street and parts of Westminster and 
Weybosset, west of Dorrance. 

Phase 2 of the downtown circulator 
project was completed in January 2012,  
relieving downtown congestion by 
allowing traffic to flow two ways on  
sections of Weybosset and Empire 

streets. PPAC Square, the redesigned 
intersection of Weybosset and 
Mathewson streets, has been 
completely transformed with the 
addition of new lights, trees, granite 
planters, ornamental bollards, and  
paved crosswalks. 
 
Moving forward, the city will focus  
on traffic patterns around Emmitt 
Square, LaSalle Square, Kennedy  
Plaza and Westminster Street from 
Exchange Street to Dorrance, included 
in phase 3 of the circulator project. 
The DID will continue to serve as a 
liaison, encouraging partners to  
secure funding for additional sidewalk 
repair in the Financial District and on 
Richmond Street. 

DID partners have kept the 
downtown neighborhood vibrant 
year-round. Locals and out-of-
towners flocked to the Creative 
Capital for festivals, concerts, 
athletic competitions, and more. In 
November 2011, Providence’s 375th 
birthday year culminated with a 
special celebration at PPAC featuring 
renowned local talents. Downtown 
Providence’s revitalization was 
highlighted in Providence Monthly’s 
May 2012 cover story, and that same 
month, the city received national 
exposure when open call auditions for 
the X Factor season 2 were held at 
the Dunkin’ Donuts Center. 

EVENT HIGHLIGHTS INCLUDED: 

AS220’s Foo Fest
Bright Night
Cox Rhode Races
Gallery Night
Movies on the Block 
Providence Art Festival
Providence Holiday Market 
Providence Restaurant Weeks
Providence Rock n’ Roll Marathon
RISD Holiday Sale 
StyleWeek  
WaterFire

Recognizing that parking is an important 
economic development issue, the DID 
partnered with the city to enhance the 
downtown parking experience. They 
officially announced this joint parking 
initiative at a press conference on October 
12, 2011. Parkdowntownprovidence.com 
was unveiled, along with its associated 
branding and public awareness campaign 
created by Ninedot, a local creative agency.  

The website is integrated with  
downtownprovidence.com and features 
a map, information about rates, and 
parking specials. Listings for private lots 
and garages appear on the map, allowing 
people to search for spaces near their 
destinations. The marketing strategy 

The DID mailed its last printed 
newsletter to stakeholders in 
October 2011. In February 2012, the 
organization began emailing seasonal 
e-newsletters which complement the 
new website design. 

In 2011, the DID and The Providence 
Foundation continued to distribute 
large folded downtown maps and 
separate dining guide booklets to 
shops, hotels, restaurants, colleges 
and visitor centers. In 2012, the best 
features of both guides were combined 
into one complete brochure. With an 
expanded format, the guides featured 
more descriptive business listings, 
larger photos, a parking map, and a 
dining & shopping map.

The Providence Foundation and the 
DID developed a workplan for office 
marketing, recruitment and retention, 
which recommended a formal process 
to interview companies that were 
already based downtown. Twenty-
five companies have already been 
interviewed, providing insight into the 
experience of working here.

Alex + Ani
Bar Louie 
Circe
Congress Tavern 
Dive Bar
The Dorrance
Ellie’s Bakery
Flan y Ajo 
Modern Love

Over the past two years, the 
downtown district witnessed  
a great deal of investment.  
Transportation options  
improved, companies moved  
in, and several major projects 
were announced.

RETAIL/RESIDENTIAL 

•    THE ARCADE
In January 2012, Evan Granoff and 
his team at 130 Westminster Street 
Associates, LLC announced an  
exciting adaptive reuse project for  
the Arcade, one of the city’s most 
beloved historic buildings. He plans to 
house 48 residential micro-lofts above 
more than a dozen ground-floor shops 
and restaurants. 

MARKETING & EVENT HIGHLIGHTS

PARK DOWNTOWN PROVIDENCE 

DOWNTOWN DEVELOPMENT 
& INVESTMENT HIGHLIGHTS

NEW RETAIL & RESTAURANTS

Noon Designs
Pappa’s Cucina
Po Gallery (new locale)
Providence Coal Fired Pizza 
Providence Cookie Salad Bowl 
Providence Optical (new locale)
Quickly 
Roots Cultural Center
The Salon

OPERATING REVENUES
       TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS      
SPECIAL PROJECT INCOME      
            DONATED REVENUE         

OTHER

882,341

304,195

54,365

36,870

28,210

ADMINISTRATION
COMMUNICATION

DEPRECIATION
OFFICE

PUBLIC SPACE MANAGEMENT:
MAINTENANCE
MANAGEMENT

SAFETY
SPECIAL PROJECTS

100,000

82,459

33,318

57,179

469,130

118,147

336,979

66,053

TOTAL
$1,305,981

TOTAL
$1,263,265

 

OPERATING INCOME
NONOPERATING REVENUES, INTEREST

CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

42,716

5,714

48,430

555,365

      OPERATING EXPENSES

Working in collaboration with partners 
at The Providence Foundation, the 
Providence Department of Planning 
& Development, the Providence 
Department of Art, Culture + Tourism, 
and the Providence Warwick Convention 
& Visitors Bureau, among others, the 
DID helped to develop a new downtown 
wayfinding signage system.  

In late 2011, Selbert Perkins Design 
presented initial concepts before 
producing full-scale mock-ups showing 
different background colors, fonts and 
sizes for field testing. The group has 
since conducted additional site visits, 
revised the signage plan and location 
map, and started fundraising to prepare 
for installation, expected in 2013. 

Sara’s Glam Squad Salon
Small Point Cafe
Sura
Tazza caffe (renovated)
Teriyaki & Korean House 
Veggie Fun
Viva Mexico 
Wharf Clothing
Zipcar 

 

THE ACTION PLAN HIGHLIGHTED THE  
FOLLOWING FOCUS AREAS:

01  •   Efficient and predictable permitting

02  •   Competitive tax structure

03  •   I-195/Knowledge economy

04 •    Strengthening the downtown
        office sector 

05  •   Improving the quality of open spaces

06  •   Promoting a high-service  
        transportation system

07  •   Promoting incentives for development

08  •   Developing a safe and vibrant night 
        time economy

09  •   Continuing partnerships to promote  
        retail, restaurants, arts and housing

FISCAL YEAR 2011/12 STATEMENT OF REVENUES & EXPENSES     JULY !, "#!!  $  JUNE %#, "#!"

DOWNTOWN PROVIDENCE DISTRICT MANAGEMENT AUTHORITY

In 2011, the DID launched a
newly designed website: 
downtownprovidence.com

Sarah Rainwater Design created a clear, 
bright layout with rotating features on the 
homepage. Since the re-launch, the DID 
has enhanced the site with minor layout 
changes and improved search integration. 
For the most up-to-date information, 
visit the blog, follow ProvidenceDID on 
Twitter, or like the Providence Downtown 
Improvement District on Facebook. 

REDESIGNED WEBSITE

WITHIN THE SITE, YOU WILL FIND:

01   NEIGHBORHOOD GUIDE 
Useful visitor information including a 
business directory, interactive map, 
and events calendar. 

02   GETTING HERE & PARKING 
Links to the parking website along 
with information about public  
transportation, biking, renting cars, 
and commuting.

03   WORKING & LIVING 
Details about residential and  
commercial real estate opportunities  
and incentives.

04   CLEAN & SAFE 
Summaries of DID programs, copies 
of downtown marketing materials 
and archived newsletters.
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$603,795

NET ASSETS, END OF YEAR

TOTAL OPERATING EXPENSES

$1,263,265

ECONOMIC DEVELOPMENT

NEWSLETTERS & MARKETING
MATERIALS

CAPITAL IMPROVEMENTS

DOWNTOWN SIGNAGE PROJECT

OFFICE

•     HASBRO
In July 2011, Hasbro announced that 
its US sales and marketing operations 
would move to 15 LaSalle Square. 
About 300 employees started working 
in the building in January 2013.

•     CITY OF PROVIDENCE
The City of Providence leased 444 
Westminster Street, now known  
as the Doorley Building, to house  
several departments including Planning  
& Development, Law, and Art, Culture 
and Tourism.

•     LAW FIRMS 
Several prominent law firms renewed 
their leases: Hinckley Allen Snyder, LLP 
at 100 Westminster, and Edwards  
Wildman Palmer LLP and Robinson 
& Cole LLP at One Financial Plaza. 
The firm Partridge Snow & Hahn LLP 
announced in December 2012 that it will 
move its office from South Main Street 
into the Textron building. The company 
will lease 30,000 square feet on three 
floors, starting in September 2013.

•     BANK OF AMERICA 
Bank of America reaffirmed its 
commitment to downtown, leasing 
84,000 sq. feet at One Financial Plaza 
and 69,000 sq. feet at 100 Westminster.

•     PBN 
Providence Business News moved into 
a suite at 400 Westminster Street.

•    MOJOTECH 
In early 2012, software company 
Mojotech moved from Warren, RI into a 
2-story office at 127 Dorrance Street. 

TRANSPORTATION

•    INTERLINK 
In November 2011, MBTA commuter rail 
service expanded from the Providence 
station to the Interlink at T.F. Green 
Airport in Warwick. 

•    WICKFORD JUNCTION 
Service expanded south of the airport 
to the new Wickford Junction station in 
April 2012. 

INSTITUTIONS

•     BROWN CONTINUING EDUCATION 
In the spring of 2012, Brown University 
completed renovations on a building at 
200 Dyer Street to house its continuing 
education program. 

•     JOHNSON & WALES GARAGE
In June 2012, Johnson & Wales 
announced plans to construct a 750 
space 6-story parking garage with 
storefront space fronting on 
Richmond Street.
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involved a mix of public relations and 
advertising, which was concentrated 
on the holiday season. 

At the press conference, the city 
described its work replacing broken 
meters, striping parking spaces, 
updating signage, and identifying 
additional on-street spaces. As part 
of a pilot program, 35 meters were 
installed on Westminster Street that 
accept payment by credit card and 
phone. Since then, the city has also 
created angled parking spaces on 
Greene Street and reevaluated loading 
zones and time restrictions. Expansion 
of the pay-by-phone meter system is 
still pending. 

•    REGENCY PLAZA 
In May 2012, more than $14 million in 
enhancements were unveiled to the 
three high-rise buildings at Regency 
Plaza. The complex is home to 444 
apartments above 38,000 square feet 
of retail and office space. 

•    PROVIDENCE G BUILDING
Construction began on the Providence 
G building on the corner of Dorrance 
and Weybosset. Set to open in early 
2013, the complex encompasses 3 
properties: the former Narragansett 
Garage, the Teste Block, and the 
National Grid building. The luxury 
development is expected to include 
more than 50 rental apartments and 3 
restaurants.

•     BILTMORE GARAGE
With 6 new commercial units in 
the Biltmore Garage on Washington 
Street, Cornish Associates is activat-
ing a block that had been underutilized 
for years.  The first storefront, Ellie’s 
Bakery, opened at the end of 2012.

•     ALEX + ANI
In 2012, jeweler Alex + Ani purchased  
a building at 159 Weybosset Street  
to house a professional development  
center, a media company, and a store.



Over the past two years, the 
downtown area witnessed a great 
deal of infrastructural improvement 
by the Rhode Island Department of 
Transportation (RIDOT), the Providence 
Department of Public Works, and Rhode 
Island Public Transit Authority (RIPTA), 
thanks in part to the DID’s advocacy 
efforts. Brick sidewalk repairs were  
completed throughout downtown, and 
over $1 million of concrete sidewalks 
have been replaced on Washington 
Street and parts of Westminster and 
Weybosset, west of Dorrance. 

Phase 2 of the downtown circulator 
project was completed in January 2012,  
relieving downtown congestion by 
allowing traffic to flow two ways on  
sections of Weybosset and Empire 

streets. PPAC Square, the redesigned 
intersection of Weybosset and 
Mathewson streets, has been 
completely transformed with the 
addition of new lights, trees, granite 
planters, ornamental bollards, and  
paved crosswalks. 
 
Moving forward, the city will focus  
on traffic patterns around Emmitt 
Square, LaSalle Square, Kennedy  
Plaza and Westminster Street from 
Exchange Street to Dorrance, included 
in phase 3 of the circulator project. 
The DID will continue to serve as a 
liaison, encouraging partners to  
secure funding for additional sidewalk 
repair in the Financial District and on 
Richmond Street. 

DID partners have kept the 
downtown neighborhood vibrant 
year-round. Locals and out-of-
towners flocked to the Creative 
Capital for festivals, concerts, 
athletic competitions, and more. In 
November 2011, Providence’s 375th 
birthday year culminated with a 
special celebration at PPAC featuring 
renowned local talents. Downtown 
Providence’s revitalization was 
highlighted in Providence Monthly’s 
May 2012 cover story, and that same 
month, the city received national 
exposure when open call auditions for 
the X Factor season 2 were held at 
the Dunkin’ Donuts Center. 

EVENT HIGHLIGHTS INCLUDED: 

AS220’s Foo Fest
Bright Night
Cox Rhode Races
Gallery Night
Movies on the Block 
Providence Art Festival
Providence Holiday Market 
Providence Restaurant Weeks
Providence Rock n’ Roll Marathon
RISD Holiday Sale 
StyleWeek  
WaterFire

Recognizing that parking is an important 
economic development issue, the DID 
partnered with the city to enhance the 
downtown parking experience. They 
officially announced this joint parking 
initiative at a press conference on October 
12, 2011. Parkdowntownprovidence.com 
was unveiled, along with its associated 
branding and public awareness campaign 
created by Ninedot, a local creative agency.  

The website is integrated with  
downtownprovidence.com and features 
a map, information about rates, and 
parking specials. Listings for private lots 
and garages appear on the map, allowing 
people to search for spaces near their 
destinations. The marketing strategy 

The DID mailed its last printed 
newsletter to stakeholders in 
October 2011. In February 2012, the 
organization began emailing seasonal 
e-newsletters which complement the 
new website design. 

In 2011, the DID and The Providence 
Foundation continued to distribute 
large folded downtown maps and 
separate dining guide booklets to 
shops, hotels, restaurants, colleges 
and visitor centers. In 2012, the best 
features of both guides were combined 
into one complete brochure. With an 
expanded format, the guides featured 
more descriptive business listings, 
larger photos, a parking map, and a 
dining & shopping map.

The Providence Foundation and the 
DID developed a workplan for office 
marketing, recruitment and retention, 
which recommended a formal process 
to interview companies that were 
already based downtown. Twenty-
five companies have already been 
interviewed, providing insight into the 
experience of working here.

Alex + Ani
Bar Louie 
Circe
Congress Tavern 
Dive Bar
The Dorrance
Ellie’s Bakery
Flan y Ajo 
Modern Love

Over the past two years, the 
downtown district witnessed  
a great deal of investment.  
Transportation options  
improved, companies moved  
in, and several major projects 
were announced.

RETAIL/RESIDENTIAL 

•    THE ARCADE
In January 2012, Evan Granoff and 
his team at 130 Westminster Street 
Associates, LLC announced an  
exciting adaptive reuse project for  
the Arcade, one of the city’s most 
beloved historic buildings. He plans to 
house 48 residential micro-lofts above 
more than a dozen ground-floor shops 
and restaurants. 

MARKETING & EVENT HIGHLIGHTS

PARK DOWNTOWN PROVIDENCE 

DOWNTOWN DEVELOPMENT 
& INVESTMENT HIGHLIGHTS

NEW RETAIL & RESTAURANTS

Noon Designs
Pappa’s Cucina
Po Gallery (new locale)
Providence Coal Fired Pizza 
Providence Cookie Salad Bowl 
Providence Optical (new locale)
Quickly 
Roots Cultural Center
The Salon

OPERATING REVENUES
       TAXABLE ASSESSMENTS 

TAX-EXEMPT ASSESSMENTS      
SPECIAL PROJECT INCOME      
            DONATED REVENUE         

OTHER

882,341

304,195

54,365

36,870

28,210

ADMINISTRATION
COMMUNICATION

DEPRECIATION
OFFICE

PUBLIC SPACE MANAGEMENT:
MAINTENANCE
MANAGEMENT

SAFETY
SPECIAL PROJECTS

100,000

82,459

33,318

57,179

469,130

118,147

336,979

66,053

TOTAL
$1,305,981

TOTAL
$1,263,265

 

OPERATING INCOME
NONOPERATING REVENUES, INTEREST

CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

42,716

5,714

48,430

555,365

      OPERATING EXPENSES

Working in collaboration with partners 
at The Providence Foundation, the 
Providence Department of Planning 
& Development, the Providence 
Department of Art, Culture + Tourism, 
and the Providence Warwick Convention 
& Visitors Bureau, among others, the 
DID helped to develop a new downtown 
wayfinding signage system.  

In late 2011, Selbert Perkins Design 
presented initial concepts before 
producing full-scale mock-ups showing 
different background colors, fonts and 
sizes for field testing. The group has 
since conducted additional site visits, 
revised the signage plan and location 
map, and started fundraising to prepare 
for installation, expected in 2013. 

Sara’s Glam Squad Salon
Small Point Cafe
Sura
Tazza caffe (renovated)
Teriyaki & Korean House 
Veggie Fun
Viva Mexico 
Wharf Clothing
Zipcar 

 

THE ACTION PLAN HIGHLIGHTED THE  
FOLLOWING FOCUS AREAS:

01  •   Efficient and predictable permitting

02  •   Competitive tax structure

03  •   I-195/Knowledge economy

04 •    Strengthening the downtown
        office sector 

05  •   Improving the quality of open spaces

06  •   Promoting a high-service  
        transportation system

07  •   Promoting incentives for development

08  •   Developing a safe and vibrant night 
        time economy

09  •   Continuing partnerships to promote  
        retail, restaurants, arts and housing

FISCAL YEAR 2011/12 STATEMENT OF REVENUES & EXPENSES     JULY !, "#!!  $  JUNE %#, "#!"

DOWNTOWN PROVIDENCE DISTRICT MANAGEMENT AUTHORITY

In 2011, the DID launched a
newly designed website: 
downtownprovidence.com

Sarah Rainwater Design created a clear, 
bright layout with rotating features on the 
homepage. Since the re-launch, the DID 
has enhanced the site with minor layout 
changes and improved search integration. 
For the most up-to-date information, 
visit the blog, follow ProvidenceDID on 
Twitter, or like the Providence Downtown 
Improvement District on Facebook. 

REDESIGNED WEBSITE

WITHIN THE SITE, YOU WILL FIND:

01   NEIGHBORHOOD GUIDE 
Useful visitor information including a 
business directory, interactive map, 
and events calendar. 

02   GETTING HERE & PARKING 
Links to the parking website along 
with information about public  
transportation, biking, renting cars, 
and commuting.

03   WORKING & LIVING 
Details about residential and  
commercial real estate opportunities  
and incentives.

04   CLEAN & SAFE 
Summaries of DID programs, copies 
of downtown marketing materials 
and archived newsletters.
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$603,795

NET ASSETS, END OF YEAR

TOTAL OPERATING EXPENSES

$1,263,265

ECONOMIC DEVELOPMENT

NEWSLETTERS & MARKETING
MATERIALS

CAPITAL IMPROVEMENTS

DOWNTOWN SIGNAGE PROJECT

OFFICE

•     HASBRO
In July 2011, Hasbro announced that 
its US sales and marketing operations 
would move to 15 LaSalle Square. 
About 300 employees started working 
in the building in January 2013.

•     CITY OF PROVIDENCE
The City of Providence leased 444 
Westminster Street, now known  
as the Doorley Building, to house  
several departments including Planning  
& Development, Law, and Art, Culture 
and Tourism.

•     LAW FIRMS 
Several prominent law firms renewed 
their leases: Hinckley Allen Snyder, LLP 
at 100 Westminster, and Edwards  
Wildman Palmer LLP and Robinson 
& Cole LLP at One Financial Plaza. 
The firm Partridge Snow & Hahn LLP 
announced in December 2012 that it will 
move its office from South Main Street 
into the Textron building. The company 
will lease 30,000 square feet on three 
floors, starting in September 2013.

•     BANK OF AMERICA 
Bank of America reaffirmed its 
commitment to downtown, leasing 
84,000 sq. feet at One Financial Plaza 
and 69,000 sq. feet at 100 Westminster.

•     PBN 
Providence Business News moved into 
a suite at 400 Westminster Street.

•    MOJOTECH 
In early 2012, software company 
Mojotech moved from Warren, RI into a 
2-story office at 127 Dorrance Street. 

TRANSPORTATION

•    INTERLINK 
In November 2011, MBTA commuter rail 
service expanded from the Providence 
station to the Interlink at T.F. Green 
Airport in Warwick. 

•    WICKFORD JUNCTION 
Service expanded south of the airport 
to the new Wickford Junction station in 
April 2012. 

INSTITUTIONS

•     BROWN CONTINUING EDUCATION 
In the spring of 2012, Brown University 
completed renovations on a building at 
200 Dyer Street to house its continuing 
education program. 

•     JOHNSON & WALES GARAGE
In June 2012, Johnson & Wales 
announced plans to construct a 750 
space 6-story parking garage with 
storefront space fronting on 
Richmond Street.
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involved a mix of public relations and 
advertising, which was concentrated 
on the holiday season. 

At the press conference, the city 
described its work replacing broken 
meters, striping parking spaces, 
updating signage, and identifying 
additional on-street spaces. As part 
of a pilot program, 35 meters were 
installed on Westminster Street that 
accept payment by credit card and 
phone. Since then, the city has also 
created angled parking spaces on 
Greene Street and reevaluated loading 
zones and time restrictions. Expansion 
of the pay-by-phone meter system is 
still pending. 

•    REGENCY PLAZA 
In May 2012, more than $14 million in 
enhancements were unveiled to the 
three high-rise buildings at Regency 
Plaza. The complex is home to 444 
apartments above 38,000 square feet 
of retail and office space. 

•    PROVIDENCE G BUILDING
Construction began on the Providence 
G building on the corner of Dorrance 
and Weybosset. Set to open in early 
2013, the complex encompasses 3 
properties: the former Narragansett 
Garage, the Teste Block, and the 
National Grid building. The luxury 
development is expected to include 
more than 50 rental apartments and 3 
restaurants.

•     BILTMORE GARAGE
With 6 new commercial units in 
the Biltmore Garage on Washington 
Street, Cornish Associates is activat-
ing a block that had been underutilized 
for years.  The first storefront, Ellie’s 
Bakery, opened at the end of 2012.

•     ALEX + ANI
In 2012, jeweler Alex + Ani purchased  
a building at 159 Weybosset Street  
to house a professional development  
center, a media company, and a store.
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PROVIDENCE DOWNTOWN IMPROVEMENT DISTRICT

40 Fountain Street, 2nd Floor
Providence, RI 02903

(401) 421-4450

downtownprovidence.com

@provdowntown

Design by Sarah Rainwater Design
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As we reflect on our accomplishments during the past two years, 
it is important to recognize both the quantifiable and immeasurable 
impacts of the Providence Downtown Improvement District (DID)
on the greater downtown community. Since our launch in early 
2005, we have aimed “to continuously enhance the quality of life 
in downtown Providence.” This mission is realized through our 
daily activities and long term plans, achieved in partnership with 
The Providence Foundation, the Downtown Providence Parks 
Conservancy, the City of Providence, and other organizations. 

Within this report, you will find statistics about our activities such 
as flowers planted, garbage collected, and graffiti removed, along 
with descriptions of partnerships that have evolved and grown in 
recent years. Our goal is to keep you informed of our day-to-day 
activities, our new programs and new ways to stay in touch with  
us throughout the year. 

We encourage you to sign up for our e-newsletter through the ‘Get 
Connected’ field on our website, downtownprovidence.com, to 
learn more about the expansion of our landscaping program, our 
use of new technology, current downtown developments and more.

Thank you for your support.

Since our launch in early 2005, 
we have aimed to continuously 
enhance the quality of life in 
downtown Providence. 

 
A MESSAGE FROM RICHARD LAPPIN, CHAIRMAN
PROVIDENCE DOWNTOWN IMPROVEMENT DISTRICT

*

CLEAN TEAM

Keeping downtown Providence
clean is a top priority for the 
Downtown Improvement District. 

The highly visible Clean Team members, wearing bright yellow and 
black uniforms, perform a variety of seasonal activities in addition 
to their regular sweeping and garbage collection. Building on the 
knowledge and experience that they have gained over the past 8 
years, they work diligently and efficiently, every day.

SEASONAL HIGHLIGHTS

In the spring, the Clean Team mulched 
tree beds, removed stickers from poles 
and signs, swept the sidewalks and 
eradicated weeds. The Special Projects 
Team was responsible for power-
washing sidewalks and sandblasting 
graffiti. They continued those activities 
during the warmer months with 
an additional focus on landscaping 
maintenance. Following Hurricane 
Irene in August 2011, they replaced the 

hanging flower baskets and completed 
a thorough clean-up of debris on the 
ground. Before each Thanksgiving, 
team members installed festive holiday 
wreaths on lampposts throughout the 
district. Each January, the team revised 
its cleaning routes to ensure maximum 
effectiveness. When it snowed, they 
cleared crosswalks and safety ramps  
for pedestrians. 
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To maintain strong visibility during 
outdoor events, the ambassadors 
created a special hospitality 
ambassador program to supplement 
their services during large-scale 
gatherings. In the fall, the focus shifted 
indoors, with the DID providing a 
visible presence for theater patrons 
and concert goers. During the holidays, 
they maximized their visibility by 
patrolling separate zones within the 
district, receiving positive feedback 

SAFETY AMBASSADORS

The Safety Team’s goal is to 
make visitors, residents and 
employees feel welcome in 
downtown Providence by 
being approachable, friendly, 
and informed.

LANDSCAPING

With the redesign of PPAC Square 
on Weybosset Street, the highly 
acclaimed downtown flower planting 
program expanded in 2012. Jacavone 
Garden Center continued to grow 
flowers for downtown Providence, 
providing the DID with dragon wing 
begonias, purple scaevola, orange and 
yellow lantana, and orange geraniums 

The DID has remained an active 
partner in the revitalization of Greater 
Kennedy Plaza, comprised of Burnside 
Park, the Bank of America skating rink, 
Biltmore Park and the Kennedy Plaza 
bus station. The Downtown Providence 
Parks Conservancy, previously 
known as the Greater Kennedy Plaza 
Coalition, is developing plans for the 
administration, management and 
programming of those spaces while 
gaining an understanding of the parks’ 
capital improvement needs. Following 
the successful transformation of other 
parks around the country, this public/
private partnership has the potential to 
increase surrounding property values, 
rents and occupancy rates and improve 
the quality of life in Providence.

THE CONSERVANCY’S LONG-TERM GOALS:

•   Provide a beautiful and safe
   meeting place.
•   Maintain grounds for recreation.
•   Enhance the city by serving as     
   a destination for tourism and       
  economic attraction.
•   Support the creation of a first- 

DOWNTOWN PROVIDENCE PARKS CONSERVANCY

HOSPITALITY RESOURCE PARTNERSHIP

This was an exceptionally productive period for the DID’s Hospitality Resource 
Partnership (HRP), a collaborative organized with the city and other partners. By focusing 
on six core elements—security and safety, community policing, the economic impact 
of the nighttime economy, multi-use sidewalks, late night transportation and the quality 
of life—the group continued to take a comprehensive approach to improving nighttime 
entertainment options. 5038   HOSPITALITY ASSISTANCE

5213   BUSINESS CONTACTS

73        MOTORIST ASSISTANCE

521     PASSIVE PANHANDLING

400      AGGRESSIVE PANHANDLING

78       REQUESTS FOR POLICE/ 
              FIRE/EMS ASSISTANCE

1796   SAFETY ESCORTS

DID CLEAN & SAFE TEAM ASSISTED/ADDRESSED:

5899   HOSPITALITY ASSISTANCE 

6338   BUSINESS CONTACTS

46       MOTORIST ASSISTANCE

858     PASSIVE PANHANDLING

492     AGGRESSIVE PANHANDLING

59       REQUESTS FOR POLICE/ 
             FIRE/EMS ASSISTANCE

1166  SAFETY ESCORTS

01In July 2011, nightclubs were allowed 
to stay open until 3 AM (without  
serving alcohol) through a pilot 
program that allowed for staggered 
closings to relieve congestion and 
tension outside of clubs. In January 
2012, the Board of Licenses made the 
extended hour program permanent. 

The HRP supported an ordinance 
change that would regulate property 
owners and nightclub owners through 
zoning and licensing. This extra control 
would allow the city to take a  

02

03

TO ENSURE THAT THEY PROVIDED THE BEST 
CUSTOMER SERVICE, MEMBERS OF THE 
SAFETY TEAM:

•   Received training on hospitality  
and safety with special attention on 
addressing panhandling. 

•   Developed a new plan for utilizing 
equipment and scheduling patrols.

•   Passed testing on Segway and  
bicycle policies and use. 

   class transit system with     
   improved connectivity. 
•   Promote high quality art,  
   amenities, and cultural events.

Through a $200,000 Our Town grant 
from the National Endowment 
for the Arts, a coalition led by the 
Parks Conservancy, the Providence 
Department of Art, Culture + Tourism, 
and FirstWorks, focused on design and 
creative placemaking within Greater 
Kennedy Plaza in 2011. The group 
organized a large-scale multi-stage 
event, the FirstWorks Festival on the 
Plaza, in September 2012 to engage the 
public with live performances by 200 
world-class local and national artists. 

BEYOND THE MAJOR FESTIVAL, THE STAFF 
COORDINATED OUTSTANDING REGULAR  
SUMMER PROGRAMMING IN 2012:

•   Kidoinfo Play in the Park series

•   Storytime and Art in the Park

•   Burnside Park Music Series and     
   Beer Garden

•   Farm Fresh RI Downtown  
   Providence Farmers Market

from the community.  At the end of 
2012, the team prepared to use the 
Smart System, a proprietary field-based 
software tool developed by Block by 
Block for reporting activity. With this 
smart phone app, team leaders can 
enter maintenance requests, specifying 
the date, type of work order, and 
address, and then track when the work 
has been completed. 

accented with hanging sweet potato 
vines along the waterfront. While 
downtown visitors, employees, and 
residents praise the landscaping 
program every day, the DID was 
particularly encouraged by an upbeat 
segment about the program on WPRI’s 
The Rhode Show in June 2012.

comprehensive view at where  
nightclubs should be located and 
describe the standards that they 
must meet. 

With support from the DID, The  
Providence Foundation, and 
others, Councilman Seth Yurdin 
held comprehensive ordinance 
committee hearings in April 2012 
to take a coordinated approach 
to solving problems of nightclub 
violence, overcrowding and 
underage drinking.  The DID and the 
Foundation testified and submitted 
ideas to the committee. In May, the 
City Council approved a resolution 
calling for the Council to examine, 
review and make recommendations 
regarding nightclub licensing policies, 
procedures and police enforcements.

LANDSCAPING BY THE NUMBERS:

20112012

FLOWERING HOURS

1,643

57......CONCRETE SIDEWALK PLANTERS

13......STEEL PLANTERS

11......GROUND GARDENS

1881..FLOWER WATERING HOURS

60......CONCRETE SIDEWALK PLANTERS

13......STEEL PLANTERS

18......GROUND GARDENS

276....HANGING BASKETS

248  

HANGING BASKETS

DID CLEAN TEAM REMOVED:

398,066lbs

TRASH

2284 GRAFFITI TAGS

1704 STICKERS/HANDBILLS

278,870lbs

TRASH

1807 GRAFFITI TAGS

1690 STICKERS/HANDBILLS
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In addition to developing 
an action plan aimed at at 
increasing public safety and 
promoting nightlife in a  
positive way, the HRP led 
several major initiatives:


